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1. Title

This Contract Agreement will be referred to as the AirRoad and TWU Contract

Agreement 2025 (the Agreement).

2. Parties

The Agreement is made between AirRoad Pty Ltd (AirRoad) and the Transport Workers

Union of New South Wales (TWU).

3. Coverage

i. The Agreement applies to all contract carriers engaged by AirRoad who fall

within the coverage of the Transport Industry- General Carriers Contract

Determination 2017 (the Determination).

ii. The Agreement is to be read in conjunction with the Determination, as varied

from time to time. To the extent of any inconsistency between the Agreement

and the Determination, and where the Determination provides a greater benefit

to the contract carrier, the Determination will prevail.

4. Terms and Conditions

i. The terms and conditions of the contract carriers engaged by AirRoad under the

Agreement will be as per the template contract at Schedule A.

ii. To the extent that any terms and conditions in Schedule A are contrary to

statutory requirements, the parties agree that such terms will be unenforceable

and void.

5. Dispute Resolution

i. Any dispute arising under the Agreement will be dealt with in compliance with

clause 26 of the Determination.

6. Anti-discrimination

i. It is the intention of the parties to the Agreement to seek to achieve the object in

sub-s 3(f) of the Industrial Relations Act 1996 (NSW) to prevent and eliminate

discrimination in the workplace. This includes discrimination on the grounds of

a person's sex (including pregnancy and breastfeeding), race, marital or

domestic status, disability, homosexuality, transgender identity, age or

responsibilities as a carer or because of the sex (including pregnancy and

breastfeeding), race, marital or domestic status, disability, homosexuality,

transgender identity, age or responsibilities as a carer of the person's relative or

associate.

ii. It follows that in fulfilling their obligations under the dispute resolution

procedure prescribed by the Agreement the parties have obligations to take all

reasonable steps to ensure that the operation of the provisions of this

agreement are not directly or indirectly discriminatory in their effects. It will be



consistent with the fulfilment of these obligations for the parties to make 

application to vary any provision of the Agreement which, by its terms or 

operation, has a direct or indirect discriminatory effect. 

iii. Under the Anti-Discrimination Act 1977 (NSW), it is unlawful to victimise an

employee because the employee has made or may make or has been involved in

a complaint of unlawful discrimination or harassment.

iv. Nothing in this clause is to be taken to affect:

(a) any conduct or act which is specifically exempted from anti­

discrimination legislation;

(b) offering or providing junior rates of pay to persons under 21 years

of age;

(c) any act or practice of a body established to propagate religion

which is exempted under s 56(d) of the Anti-Discrimination Act

1977 (NSW); and/or

(d) a party to this agreement from pursuing matters of unlawful

discrimination in any State or federal court or tribunal.

v. This clause does not create legal rights or obligations in addition to those

imposed upon the parties by the legislation referred to in this clause.

7. Term

The Agreement will operate for a period of 2 years from the date of approval 

8. Tolls

i. AirRoad will cover the costs of any toll charges incurred by the carrier on any

route which AirRoad approves or directs the carrier to take.

ii. AirRoad will provide the carrier with an E-Tag upon commencement.

half of AirRoad Pty Ltd (ABN: 81 002 955 419) 

Name of Representative: 

/7/Jh<..oc,/7 7110/t,ft( 

Signed for and on behalf of Transport Workers Union of New South 

Wales Name of Representative: Richard Olsen, State Secretary NSW
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(b) with due care and skill; and
(c) in compliance with this Agreement.

5.3 The Subcontractor represents and warrants that: 

(a) it and its Representatives have the necessary skill, care, expertise, qualifications and

experience to provide the Services; and

(b) it and its Representatives will comply with all relevant Safety Legislation.

5.4 For the purposes of this Agreement, AirRoad agrees that the Subcontractor, and all other parties 
that are engaged as subcontractors with AirRoad on a similar agreement, will be treated as a 

preferred supplier, and be given priority over any third parties who are not party to a 

subcontractor agreement with AirRoad. 

6 GENERAL 

6.1 If required by the relevant legislation in the state where the Services are being supplied, or as 

agreed between the parties, a guaranteed minimum number of hours will be defined in item 4 
of Schedule 1. 

6.2 The total amount payable to Subcontractor under this Agreement will not be less than if they 

were calculated using the methodology stated in the Determination. 

6.3 Unless otherwise specified in this Agreement, the Subcontractor may perform services for 
persons other than AirRoad during the period of this Agreement. 

6.4 Unless authorised by AirRoad in writing, the Subcontractor must not: 

6.4.1 bind, or purport to bind, AirRoad to any contract, agreement or transaction; 

6.4.2 pledge the credit of AirRoad in any manner whatsoever; or 

6.4.3 permit the creation of any lien over any property of AirRoad that may be in its possession 
or under its control. 

6.5 The Subcontractor is responsible for providing the Services in the most efficient and cost-effective 

manner for AirRoad and its Customers, which includes choosing the most appropriate transport 
route, unless directed otherwise by AirRoad or the Customer. 

6.6 The Subcontractor will: 

6.6.1 exercise all reasonable care in the provision of the Services; 

6.6.2 provide all equipment required to reasonably complete the Services, which could include 

(but is not limited to) pallet jacks, trolleys and load restraint equipment. 

6.6.3 account to AirRoad for all equipment owned or controlled by AirRoad in its custody 
and/or control, and notify AirRoad immediately if any such equipment is lost or damaged 

or ceases to function properly; 

6.6.4 promptly advise AirRoad of any anticipated inability to provide, or of any unreasonable 
delay in the provision of the Services; 

6.6.5 promptly advise AirRoad of any purported variation of the terms of the Offer made 
directly to the Subcontractor by, or on behalf of, the Customer; 
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