APPLICATION »

Applicant must file all
evidence

Jurisdictional hearing before
the Deputy President

OBJECTION UPHELD

Matter dismissed

RESPONDENT
APPEARANCE

Jurisdiction objected to?

YES

OBJECTION DISMISSED

Matter proceeds
to conciliation

CONCILIATION

7-14 days after

RESOLVED

If resolved on
basis of insurer
accepting relevant
conduct - then
certificate issued

application

NOT RESOLVED

Commissioner
obtains procedural
details

Registrar issues
timetable for hearing

PRE-HEARING

STEPS

Insurer files s 195
certificate within 10
days of conciliation

Insurer files evidence
in chief within 3 weeks

Applicant reply
evidence within 1 week

Applications seeking leave to file further
evidence and summons for production

READINESS
HEARING

Parties compile and file
listing advice

Readiness hearing at
least 1 week after
evidence closed and
not fewer than 3
weeks before hearing

Week 10, 11 or 12

HEARING
LISTED

Special fixtures initially

Rolling list where
there’s backlog

Week 13+

DECISION

80% of decisions
handed down within 3
weeks

95% of decisions
handed down within 3
months
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