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1. TITLE OF AGREEMENT

This Agreement shall be known as the SOUTHERN REGION LIFESAVER RESCUE
HELICOPTER ENTERPRISE AGREEMENT 2001

2. ARRANGEMENT

Title of Agreement

Arrangement

Parties Bound

Term of Agreement

Duress

Purpose of the Agreement

Definitions

Contract of Employment

Salary

10. Benefits

11.  Training

12.  Annual Leave

13. Bereavement Leave

14. Jury Leave

15. Long Service Leave

16. Leave without pay

17. Sick Leave

18. Personal/Carers, Family & Community Leave
19. Maternity, Paternity & Adoption Leave

20. Employees Duties

21.  Lines of Communication/Authority

22. Duty Rosters

23. Expenses

24.  Uniforms

25. Employees Liability for Accidents and Damage (other than Motor Vehicle)
26. Motor Vehicles

27. Comment and Statements

28. Dispute Procedures

29. Dispute Procedures — between an Employer and Employee
30. Dispute Procedures - relating to Enterprise Agreement document
31. Confidentiality

32. Accommodation and Meals

33. Redundancy

34. Signatories
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3.1

41

4.2

4.3

51

6.1

7.1

7.2

7.3

7.4

PARTIES BOUND

This Enterprise Agreement is made pursuant to Chapter 2, Part 2 of the New South
Wales Industrial Relations Act 1996. The parties bound by this agreement are
Southern Region SLSA Helicopter Rescue Service Pty Limited, 128 The Grand
Parade, Brighton Le Sands NSVV (registered office), The Australian Workers’ Union,
Technical, Administrative, Professional and Staff Branch, and the employees
engaged in piloting, crewing and maintaining the Helicopters.

TERM OF AGREEMENT

This Agreement shall take effect from the first full pay period following the date of
registration and shall have a nominal life up to 30" June, 2004. All adjustments will be
backdated to 1** July 2001.

Negotiations shall commence on the new Agreement on the 1% of December, 2003
and is to be registered by 30" June, 2004.

If the new Agreement is not registered by the 1* July 2004, any benefits forthcoming
in the new Agreement will be backdated to 1% July 2004.

DURESS

This Enterprise Agreement has not been entered into under duress by any of the
parties. )

PURPOSE OF THE AGREEMENT

The purpose of this Enterprise Agreement is to regulate the conditions of employment
as they relate to the Helicopter Pilots, Crewpersons and Engineers who are
employed by Southern Region SLSA Helicopter Rescue Service Pty Limited.

DEFINITIONS

“Employer” means Southern Region SLSA Helicopter Rescue Service Pty Ltd, or a
Representative or Agent acting on its behalf.

‘Employee” means a full-time Pilot, Co-Pilot, Crewperson or Licensed Aircraft
Maintenance Engineer and Permanent Casual Pilot or Crewperson in the Employer's
employ.

‘Duty Time" means that time when an employee is on duty and is dependent upon
the roster sequence applicable to the home base. The roster sequence is outlined in
Schedule One.

“Work Time” means that time which the Pilot, Co-Pilot, Crewperson or Engineer is
required to be at the base or any other location nominated by the Employer where he
or she can crew or maintain the aircraft or carry out any other duties reasonably
requested by the Employer.

Southemn Region Life Saver Rescue Helicopter Enterprise Agreernent 2001 Page 3 0f 29



7.5

76
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79

710

7.11

712

713

7.16

7.17

“Time Free of Work” means that time where the Pilot, Co-Pilot or Crewperson is
relieved of all duties and responsibilities and is not required to be contactable by the
Employer.

‘Leave” means when the Employee is on annual, long service, sick, jury,
bereavement, maternity/paternity, adoption, leave without pay, personal carers,
family and community service leave.

“Chief Pilot" means the Pilot appointed by the Employer and who is approved by the
Civil Aviation Safety Authority to perform the duties and responsibilities of the Chief
Pilot. This may include the temporary appointment of a pilot to act in this position in
the extended absence of the incumbent.

“Captain” means the Pilot appointed by the Employer to perform the duties and
responsibilities of the role.

“Co-Pilot” means the person appointed by the Employer to perform the duties and
responsibilities of the role.

“Crew Chief" means the Crewperson appointed by the Employer to perform the duties
and responsibilities of the Crew Chief. This may include the temporary appointment
of a crewperson to act in this position in the extended absence of the incumbent.

“Crewperson” means an Employee who fulfils the role of aircraft crewing and
associated duties and primarily performs, but is not limited to the roster requirements
of CAO 48 and relevant dispensations pertaining to the Employer.

“Casual” means a Pilot, Co-pilot or Crewperson who appears on the crew roster on a
casual basis. The rate of pay for a casual employee covers salary, allowances,
leave, superannuation and other benefits.

“Engineer” means a licensed aircraft maintenance engineer appointed by the
Employer to perform the duties and responsibilities as defined.

“Prescribed Salary” shall be the taxable cash component of gross salary, ie gross
salary less the non-taxable wage sacrifice component as per clause 10.2.

‘Gross Salary” means the gross of salary and allowances payable under Clause 9 of
this agreement.
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8.2

8.2.1

8.3

8.3.1

8.3.2

833

834

8.4

8.4.1

8.5
851

852

85.3

8.5.4

CONTRACT OF EMPLOYMENT

In
Probationary Period

deemed to be a probaticnary period. The Employer or Employee may terminate the
Employment Contract in writing with two (2) weeks notice or payment in lieu thereof
during that probaticnary period.

Terms of Employment

After the expiration of the probationary period outlined in sub clause 8.1 above the
employer or employee may terminate the Employment Contract with one (1) month’'s
notice or payment in lieu thereof.

Licensing and Fitness

Pilots shall at all times personally ensure currency and maintenance of the
appropriate licences, permits and endorsements under all relevant legislation and
regulations to enable the proper discharge of all obligations to the Employer. The
Company will meet the cost of such.

Crewpersons and Permanent Casual Crewpersons will maintain a standard of fitness
as laid down in Company Standard Operating Procedures Manual.

The expenses involved in any medical examinations required to comply with Clause
8.3.1 or other requirements shall be reimbursed to the Employee by the Employer.

All costs associated with the Pilots need for maps, documents and publications shall
be met by the Employer. When the employee leaves the employment of the
company, these items are to be returned to the Employer.

Observance of Statutory Regulations

The Employee shall make every endeavor, wherever possible, to obey the
regulations and instructions laid down in the relevant Civil Aviation Safety Authority or
Air Services Australia documents and the relevant Helicopter Operations Manual,
Maintenance Control Manual and Standard Operating Procedures Manual.

Management of Unsatisfactory Performance

This clause does not apply in the case of misconduct, neglect of duty or a breach of
safety.

A supervisor should make every effort to resolve instances of possible unsatisfactory
performance through guidance, counselling, staff development and/or appropriate
work allocation prior to the processes set out below being undertaken.

An employee is entitled to seek the assistance of the union at any stage of the
process outlined below. The Employee may request to have present at any formal
discussion a union representative or a witness. The Employer must provide the
Employee written notice 48 hours prior to any formal discussion relating to
unsatisfactory performance. This notice shall include the issues that the Employer
wishes to discuss with the Employee.

Where an assessment is made by a supervisor that an employee's performance is
less than satisfactory, the supervisor will discuss with the employee the deficiencies
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in performance and will identify the performance standard required. The employee
will be given the opportunity to respond to the supervisor's assessment.

8.5.5 The supervisor should allow a reasonable timeframe for the employee to improve
performance taking into account the duties required of the position. The timeframe
should be established in consultation with the employee and will not normally be less
than three months. The supervisor should meet regularly with the empioyee during
the review period.

8.5.6 If after the actions in sub clauses 8.5.3, 8.8.4 and 8.5.5 the employee's performance
has not improved to an agreed standard, the employees employment may be
terminated.

8.6  Termination of Employment Bl

' i t b inated in rdance with the following :|
An Employee's employment may be terminate accordan g !,. Industria] Registrar {{

8.6.1 Suspension or loss of the Employee’s licence that renders the Employee unable to
fulfili normal duties.

8.6.2 The Employee's failure to meet the medical standards being needed for the class of
operation of our Operation of the aviation medical for Pilots and Co-Pilots and after
due consideration to sick leave entitlements as provided for in Clause 16 of this
agreement.

8.6.3 The Employee is unable, due to illness or any other reason, to perform normal duties
for a period in excess of the Employee's accumulated and current sick, other sick
leave entitiements annual and long service leave entitlements.

8.6.4 Inthe case of Crewpersons, including Permanent Casual Crewpersons, failure of a
Crewperson to meet and maintain a standard of fithess as laid down in company
manuals. Should the Employee fail this standard they shall be provided one period of
4 weeks grace before being retested.

8.6.5 Ongoing unsatisfactory performance where the management of the performance as
outlined in Clause 8.5 has been exhausted.

8.6.6 The required period of notice is to be worked out as follows:
(a) first work out the period of notice using the table at the end of this subsection;

and
(b) then increase the period of notice by one week if the employee:
i) is over 45 years; and
(i) has completed at least two years of continuous service with the
employer.
Employee’s period of continuous service with the employer | Period of notice |
Not more than 1 year At least 1 week
More than 1 year but not more than 3 years At least 2 weeks
More than 3 years but not more than 5 years _ At least 3 weeks
| More than 5 years | At least 4 weeks

8.8.7 The required amount of compensation instead of notice must equal the total of all
amounts that, if the employee's employment had continued until the end of the
required period of notice, the employer would have been liable to pay to the
employee because of the employment continuing during that period.
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8.6.7

8.7

8.7.1

8.7.2

8.8
8.8.1

8.8.2

9.1.1

9.1.2

Nothing in this agreement shall affect the right of the Employer to summarily dismiss
an Employee without notice for neglect of duty or misconduct and in such case the
salary shall be paid up to the time of dismissal oniy. This clause will only be invoked
in extreme circumstances.

Disciplinary Leave

In lieu of dismissal for an action other than willful misconduct, neglect of duty or
breach of safety, the Employer may direct the Employee concerned to take a period
of disciplinary leave. Such leave shall be with pay and shall be for a period of not
less than one (1) working day and not more than twenty (20) working days.

Should the employee transgress again on disciplinary matters, the procedures as
outlined in 8.5.5 and 8.5.6 will be undertaken.

Access To Personal Records

The Company shall when requested by an employee, permit that employee to inspect
their personal file and employment record during normal office hours and at a
mutually agreed time.

If any adverse comment or material is to be written about an employee or their level
of proficiency and placed in their employment file at any time, the Company shall
provide the employee with a copy of the document and the employee has the right to
place any reply into that file.

SALARY

The Pilots, Co-Pilots, Crewpersons' and Engineers salaries may be negotiated with
the individual employee based upon their job description, experience, performance
and merit.

Salaries in this Clause represent the total amount paid, less allowances. It covers
rostered shifts, overtime and formal training days.

Years of Captains Co-Pilots /
Service Crewpersons
1 47,490 37,175
2 48,648 38,080 s
3 49,807 38,984 |
4 50,965 39,900
5 | 52,123 40,805
6 53,281 O 41,704
7 54,440 42,614
8 55,598 43,524
9 56,757 44 428
10 57,914 45,339
11 59,073 46,244
12 60,231 | 47,147
13 | 61,390 48,053
14 | 62,547 48,963
15 | 63,706 49,872
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9.2.

9.2.1

8.22

923

9.24

9.3

9.31

9.3.2

9.3.3

9.3.3

9.3.4

9.3.5

9.3.6

Rates of Pay

The annual increments of 2% as noted to the next year of service level shall occur on
the 1% July 2002 and 1% July 2003.

Salaries for the pilots, co-pilots and crewpersons shall be increased by further 4% on
the 1% July 2002 and a further 4% on the 1% July 2003.

Because the Engineers are not subject to the seniority table, their salaries shall
increase by 6% on the 1* July 2002 and a further 6% on the 1% July 2003.

Salaries for all employees will be increased by 5% backdated to the 1% July
2001.This salary increase has been incorporated in the table above.

Years of credit offered to new Employees.

Pilot.
1 year credit for each of the following which will be accumulative:
*» Instrument rating for position employed. (i.e. command/ copilot)
Type endorsement on company helicopter for the position employed.
Previous EMS experience greater than 12 months.
ATPL.
Instructor rating. e e
Greater than 4000 hours aviation experience. T T |
» Previous muiti engine experience, greater than 100 hours. N i
Maximum 5 years of credit. S e i

Crew Person. TERERe = s i
1 year credit or each of the following: S el
¢ Hoist operator certificate,
» Previous EMS experience greater than 12 months,
» Significant special skills acknowledgement, i.e. roping, equipment specialist.
Credit for each two years of voluntary service with the company, maximum
credits for this item 2 years.
Maximum credits 5 years.

Base rate for new employees

In accordance with Clause ©.3.1 and 9.3.2, the base rate for new employees is to be
the equivalent of the salaries table as listed in Clause 9.1 2 and any applicable
salary increase.

By the end of June each year Management and the Employee will enter into a
Performance Review. This review is undertaken on an individual basis with the
employee and the Employer. The performance review is conducted in accardance
with mutuaily agreed processes.

A Casual Crewperson or Casual Co-Pilot shall be paid at a rate of $264.00 per day or
night shift. A Casual Captain shall be paid at a rate of $377.00 per day or night shift.
This rate recognises annual leave, superannuation and other normal benefits.

These amounts incorporate a 5% increase backdated to the 1% July 2001 and will be
increased by a further 6% on 1% July, 2002 and a further 6% on 1% July 2003.
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9.4  Additions to Salary "tk

9.4.1 Pilot's Specia! Duties Allowance $4,749.00 per annum
Co-Pilot's Special Duties Allowance $3,324.00 per annum
Captain's Allowance $3,155.00 per annum
Command Instrument Flying Rating Allowance $3,825.00 per annum
Co-Pilot Instrument Flying Rating Allowance $2,487.00 per annum
Crew Chief Allowance (when acting as defined) $2,758.00 per annum
Hoist Operator Crewperson $2711.00 per annum

9.4.2 Further and additional allowances may be negotiated with individual Employees who
hold or have demonstrated special skills, at the discretion of the Employer

9.4.3 These amounts incorporate a 5% increase backdated to 1% July 2001 and will
increase by a further 8% on 1% July, 2002 and a further 6% on 1% July 2003.

10. BENEFITS

10.1  The Employer will provide to the Employee whether fulltime, part time or permanent
casual at the Employee’s request the following fringe benefits as a “salary package”:

10.2 Wage Sacrifice

10.2.1 Up to $14,088 (maximum) wage sacrifice on gross salary (being salary and
allowances as specified in Clause 9) will be available.

10.2.2 The wage sacrifice can be applied by the Employee of any category whether fulltime,
part time or permanent casual. [t can be nominated to a third party acceptable by
the Commissioner of Taxation.

10.3 Insurance

10.3.1 Employees listed under Category 1 of the policy will be covered by a twenty four (24)
hour Personal Accident Insurance Policy (including Death and Disability cover) to the
value of $500,000, except when engaged in outside employment. Employees listed
under Category 2 and 3 of the policy will be covered by a Personal Accident
Insurance Policy (including Death and Disability cover) to the value of $500 000 but
only whilst engaged on business under the control of the Employer

10.3.2 The premiums for this insurance shall be met by the Company and the conditions
applying shall be in accordance with the policy. A copy of the Employee’s insurance
policy certificate will be provided to the Employee within 30 days of ratification of this
Agreement by the Industrial Registrar and thereafter by 15th January each year. The
beneficiary of the policy shall be nominated as required from time to time by the
Employee. A copy of the policy document shall be made available for each
Employee.

10.3.3 Loss of Licence Insurance
The Employer shall provide Loss of Licence insurance for its pilots and co-pilots.
The premium paid each year by the Employer shall be no less than that provided for
under the Federal Pilots Award.
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10.4 Leave Entitlements and Termination

10.4.1 All leave entitlements taken during employment {including sick, annual, special and
long service leave), will be calculated on the Prescribed Salary (as defined). Upon
termination any accrued entitlements to be paid out will be calculated on the gross
salary.

10.4.2 Upon termination, any salary benefits which have been paid in advance - past the
date of termination (e.g. mortgage repayments) - will be pro-rated, and the Employee
will have to refund to the Employer that portion of the benefit paid which exceeds the
Employee's last day of employment.

10.5 Superannuation

10.5.1 The Employer shall pay at the end of each month the prescribed percentage under
the Superannuation Guarantee Levy legislation to an agreed Superannuation Fund.
The dollar value of this payment shall be based on the prescribe percentage under
the Superannuation Guarantee Levy legislation of the “Prescribed Salary”.
Employees are encouraged to make personal contributions to the agreed
Superannuation Fund. The Employee may nominate once per year where the funds
are to be paid and may move funds accumulated in the same manner.

10.6 Tax Liability Arising From Change to Tax Laws

10.6.1 It is recognised that taxation liahility in respect to increase in income tax and increase
in Medicare levy are the sole and exclusive responsibility of the Employee.
Consequently, if as a result of changes to these two (2) taxation responsibilities the
tax liability arising from the employment of the Employee is increased, the Employer
may restructure the Employee’s package so that the Employee bears the cost of that
increased liability.

10.6.2 If taxation laws change during the term of this agreement such that the “wage
sacrifice” on gross salary as mentioned in paragraph 10.1.1 are no longer available
or are restructured to the detriment of the Employee the Employer shall restructure
the Employee’s package so that they shall revert to the gross salary specified in
Clause 9 of the agreement. The Employer shall review the appropriate structure of
the Employee’s package at such time, or on the subsequent request of the
Employee.

10.6.3 The employer will offer to the employee any benefit that may become available due
to changes in the taxation legislation that can improve the employees nef posmon =y
providing there is no further financial cost to the company. i - 4 ;i

Ol VAL = Todustrial Pesistrar “

11.1  An Employee who undergoes a course of training at the Employer’s expeﬁ’s‘é"r"ﬂ_’éfﬁé?"
required to sign a separate agreement to the effect that the Employee will remain
with the Company for a period commensurate with the cost of that course. The period
shall be specified in such separate agreement.

11.2  Employees are strongly encouraged to train on rostered days off from time to time to
fulfill their currency, recency or renewal requirements. Training days are incorporated
into the salary clause 9.1.1.
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11.3  The company will make best endeavours to develop training programs and resources
for Pilots and Crewpersons. These programs will be based upon the job
requirements and competencies of Pilots and Crew and can only be implemented
with the mutual consent of the Employer and Chief Pilot or Crew Chief. Training will
contribute towards the receipt of nationaily recognised qualifications.

12. ANNUAL LEAVE
12.1 Leave Entitlement (Pilots, Co-Pilots and Crewpersons)

12.1.1 Each Employee shall accrue forty two (42) days annual leave (inclusive of Saturdays,
Sundays and public holidays) for each completed year of service. The roster will be
such that leave periods will be taken in blocks according to the roster schedule being
worked. Where an Employee resigns with less than a complete year of service, such
an Employee shall be paid pro-rata for service less than a completed year.

12.1.2 The Employer will provide to the Employee at the start of this agreement their
calculation of accumulated leave which agreement between the two parties shall
occur, if this is not possible the mediation process shall be called upon to resolve the
issue.

12.1.3 By the 15" day of July of each year the Employer shall give the Employee a balance
of holidays accrued and when if any such holidays where taken during the previous
year and the days deducted.

12.1.4 The Employer will take the necessary steps to ensure that an Employee shall be able
to take leave at the requested period where more than 3 months notice of the
intention to take leave is given. The company shall approve the request as long as
the Company can maintain operational requirements and is able to meet conditions of
service agreements and contracts.

12.1.5 Except in exceptional and extenuating circumstances an Employee will be required to
take any leave in excess of:

for Pilots, Co-Pilots and Crewpersons — 63 days, or L
for Engineers — 42 days = ‘

at the discretion of the Company. Fritursyina =

T ey b—a . ™ :
Industrial Rovistrar 'l
<

12.2 Leave Entitlement (Engineers) I

12.2.1 Each Employee shall be entitlied to twenty (20) days annual feave (exclusive of
Saturdays, Sundays and Public Holidays) for each completed year of service. Where
an Employee resigns with less than a complete year of service, such an Employee
shall be paid pro-rata for service less than a completed year.

12.3 Calculation of Service

In determining what is a complete year of service in respect of an Employee’s
eligibility for leave or what amount of pro-rata leave is due, any absence from duty
other than absence due to annual leave, long service leave, jury leave,
bereavement leave, paid sick leave, personal/carer’s, family and community service
leave, maternity, paternity and adoption leave, shall not count as service.
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12.4 Recall from Leave or Time Free of Work

12.4.1  The Employer shall not be entitled to recall an Employee from annual leave except
by mutual agreement.

12.4.2 If a Pilot, Co-Pilot or Crewperson agrees to a recall from annual leave or time free
of work he or she may claim an allowance of $377.00 for Captains, and $264.00 for
Co-pilots and Crewpersons for either a day or night shift or part thereof. If the
Employee has been recalled from annuat leave the Employee will receive another
day’s annual leave. These amounts will increase by 6% on the 1* of July 2002 and
another 6% on the 1% of July 2003. Captains filling the role of Co-pilots shall be paid
at a Captain’s rate in all circumstances within this document.

12.4.3 [f a Pilot, Co-Pilot, Crewperson, part time or Casual Pilot, Casual Co-pitot or Casual
Crewperson is called in early for their rostered shift or is asked to extend their
rostered shift to cover for exceeded duty time or tiredness of the duty crew, a half
pay rate will apply for less than five hours attendance on base. A full pay rate will
apply after five or more hours attendance on base.

12.4.4 This clause does not apply to attendance at staff meetings whilst on time free of
work.

12.4.5 Application forms for this allowance shall be made freely available by the Employer
to the Employees. -

12.5  Proportionate Leave on Termination Industrial
12.5.1  This will be calculated as per clauses contained in section 12 of this document. -
12.6 Leave Loading

12.6.1 Pilots, Co-Pilots and Crewpersons:
An Employee proceeding on annual leave shall be paid in respect of the first four (4)
weeks of such leave falling due each year an annual leave loading equivalent to
17.5% of the prescribed salary (as defined) provided that the Employee has
completed one (1) year's service with the Employer.

12.6.2 Clause 12.6.1 shall not apply should legisiation be enacted to delete leave toading
entitlements.

12.6.3 Engineers:
An Employee proceeding on annual leave shall be paid in respect of such leave
falling due each year an annual leave loading equivalent to 17.5% of the prescribed
salary (as defined) provided that the Employee has completed one (1) year's
service with the Employer.

12.6.4 Clause 12.6.3 shall not apply should legislation be enacted to delete leave loading
entitlements.

12.6.5 The pay rates prescribed for Casual staff includes calculations for leave foading.
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12.7 OQutside Employment

12.7.1 That as a term of their employment none of the Pilots, Co-Pilots, Crewpersons or
Engineers will be permitted to work for other helicopter operators or be involved in or
provide information to helicopter operators without the company's prior written
permission. To do so will entitle the company to dismiss the offending employee.

12.7.2 In all other cases, the Employee must advise the Employer in writing that the
Employee is undertaking outside employment and provide details of that
employment.

12.7.3 When contemplating outside employment the Employee must ensure that at afl times
that they do not place the Company in jeopardy by breaching Duty Time and roster
requirements.

13. BEREAVEMENT LEAVE

13.1  An Employee shall be entitled up to three (3) days leave including travel time without
loss of pay on each occasion and on production of satisfactory evidence of the death
in Australia of the Employee's spouse, inciuding de facto wife or husband with whom
the Employee is living, or a parent, including foster/step parents, brother, sister, child
including foster/step child or parent in-law.

14. JURY LEAVE

141 An Employee who is required to attend for jury service during normal work time shall
be reimbursed by the Employer an amount equal to the difference between the
amount paid in respect of attendance for such jury service and the amount of salary
that would have been received had the Employee performed normal work.

14.2  An Employee shall notify the Employer as soon as possible of the date upon which
the Employee is required to attend for jury service.

14.3  An Employee shall furnish proof to the Employer of attendance for jury service, the
duration of such attendance and the total remuneration received as a result of the
attendance.

14.4  Every effort shall be made by the Employee and Employer to assist the Employee in
being excused from Jury Service based on the Emergency Service nature of the
employment. Ee—

15. LONG SERVICE LEAVE

15.1  The provisions of the NSW Long Service Leave Act 1955 shall apply to this F2a =
Agreement. i

16 LEAVE WITHOUT PAY e

16.1  An Employee may upon three month's written request, be granted leave of absence
without pay for up to 18 months.
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16.2

16.3

16.4

17.

17.1

17.2

17.3

17.4.

17.4.1

17.4.2

17.4.3

17.4.5

17.4.6

18
18.1

The company shall approve the request as long as the Company can maintain
operational requirements and is able to meet conditions of service agreements and
contracts.

The contract of employment of an Employee who is on leave of absence without pay
may be suspended by the Company for the period of the absence, provided that the
Employee returns to the service at the same seniarity level at which they were at the
commencement of the leave.

An Employee returning to duty after leave of absence shall assume a position in
accordance with his/her seniority, subject to a satisfactory medical examination and
base check and training requirements are fulfilled.

SICK LEAVE

If the Employee is at any time prevented by illness or accident from performing
normal duties and furnishes evidence satisfactory to the Company, such Employee
shall be entitled to be absent from work on sick leave.

Paid sick leave entitlements are as follows:

Pilct/Crewpersons Engineer

During the first 12 months of service 7 days 7 days
On completion of each additional
twelve (12) months of service 14 days 14 days

If the full pericd of sick leave is not taken in any year, the whole or any unused
portion shall be cumulative from year to year.

Additional Entitlements - Pilots, Co-Pilots and Crewpersons only

An Employee is also entitled to an additional ninety (90) days sick leave on half pay
in each year of service.

This leave is non-cumuiative and Employees are only entitled to this upon exhaustion
of all cumulative sick leave.

An Employee is also entitled to an additional four (4) calendar days sick leave each
year without the requirement to produce a medical certificate in respect of illness
relating to an upper respiratary tract infection. This entitlement is not cumulative.

An Employee granted sick leave for an illness or injury for which the Employee has
received treatment or attended a medical practitioner, shall remain on sick leave until
such time as the Employee is deemed to be medically fit in accordance with the
relevant Civil Aviation Safety Authority Orders reiating to fitness to fly, as laid down
by the Civil Aviation Safety Authority.

Any application for leave of absence on the grounds of iiness must be accompanied
with a medical certificate if in excess of one day, otherwise such leave shall be leave
without pay.

PERSONAL/CARER’S, FAMILY AND COMMUNITY SERVICE LEAVE

Using personal leave entitlement for carer's leave
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18.1.1 A Employee, with responsibilities in relation to members of his or her immediate
family or household who need their care and support when they are ill, is entitled to
take up to five days per year of his or her personal sick leave entitiement to provide
that care and support.

18.1.2 Carer's leave may be taken for a single day

18.1.3 Carer's ieave up to a maximum of 5 days per year taken by an Employee is deducted
from the Employee's personal sick entitiement.

18.1.4 A Employee is entitled to use accumulated personal sick leave for carer's leave | —

provided the maximum number of days taken for carer's leave in the current year i_l
does not exceed 5 days. flo e

18.2 Conditions and limitations on carer's leave ’
il .-

An Employee is entitled to take carer's leave subject to the following conditions and ' £ 5

limitations: ]‘!

18.2.1 The Employee must establish, by production of a medical certificate or statutory :
declaration, the illness of the person concerned and that the illness requires care by
another:

(i) in normal circumstances an employee must not take carer's leave under this
clause where another person has taken leave to care for the same person;,

(if) wherever practicable, the Employee must, prior to the absence, give the Company
notice of the Employee's intention to take leave, the name of the person requiring
care, that person's relationship to the Employee, the reasons for taking leave and the
estimated length of absence. If it is not practicable for the Employee to give prior
notice of absence, the Employee must notify the Company by telephone at the first
opportunity on the day of absence.

18.3 Unpaid carer leave
18.3.1 An Employee may take unpaid carer's leave by agreement with the Company.

19 MATERNITY, PATERNITY AND ADOPTION LEAVE

19.1  Maternity leave

19.1.1 An Employee, after 12 months continuous service, will be eligible for maternity leave
upon production to the Company of a medical certificate stating that she is pregnant
and the expected date of her confinement.

19.1.2 Subject to the provisions in this clause dealing with varying the maternity leave period
and alternative duties; maternity leave shall be a continuous period of 52 weeks from
the commencement of maternity leave. This period may be extended so as to allow a
continuation of leave for up to six months post confinement.

19.1.3 An Employee's application for maternity leave must be accompanied by:

(i) a medical certificate confirming the pregnancy and the expected date of
confinement; and

(i) a statutory declaration stating particulars of any period of paternity leave sought or
taken by her spouse.
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19.1.4 A Employee may commence maternity leave immediately upon confirmationofbya ——
registered medical practitioner or immediately pregnancy as certified following - = ol
completion of alternative duties, but in any case not later than six (6) weeks priorto | '
confinement, except that a Employee will not be in breach of this sub-clause if she
falls to give the required notice because the birth occurred earlier than expected.

19.1.5 A maximum of 9 weeks full pay is paid whilst on Maternity Leave.

19.1.6 Maternity leave will not end until at least four weeks after the Employee's post-natal
check and in the case of breast feeding, until at least six weeks after the Em ployee's
postnatal check.

19.1.7 At any time during maternity leave, an Employee may apply to the Company to
extend or reduce the leave period within the limits set out in clause 19.1 2,
Applications to vary the period of leave will require at least 28 days' notice in writing
to the Company, stating the period by which the leave is to be extended or reduced.

19.1.8 Maternity leave is unpaid leave after the first 9 weeks.

19.1.9 In conjunction with maternity leave, a Employee may take any (or any part of)
accrued annual leave or long service leave entitlements in which case payment for
annual leave and long service leave will be calculated in accordance with this
Enterprise Agreement.

19.1.10 Absence from duty on maternity leave will not break the continuity of an Employee's
employment with the Company, but the maternity leave period will not be taken into
account in calculating the Employee's length of service with the Company.

19.1.11 If, before matemity leave has commenced, the pregnancy of a Employee terminates
other than by the birth of a living child:

(i) the Company may cancel the maternity leave; and

(1) the Employee is entitled to sick leave for a period certified by a registered medical
practitioner as being necessary before her return to duty, in accordance with
clause 16 sick leave entitlements within this document.

19.1.12 Where the pregnancy of an Employee already on maternity leave terminates other
than by the birth of a living child, the Employee has the right to resume work either:

(i) at a time mutually agreed between the Employee and the Company; or

(ii} at a time nominated by the Company but the date of return to work must be within
4 weeks after the Company receives notice in writing from the Employee that she
wished to return to work.

19.1.13 If an Employee suffers an iliness related to her pregnancy before commencing
maternity leave, she may take sick leave in accordance with clause 16 for a period
certified by a registered medical practitioner as being necessary before her return to
duty.

19.1.14 A pregnant Employee will be entitled., if the Company considers it practicable and
the Employee so desires, to be allocated to a ground staff position on the following
basis:

(i} a ground staff position will be allocated at the discretion of the Company but,
wherever practicable, should be related to flying operations:

(ii) allocation of a ground staff position will be subject to the medical fitness of the
Employee;
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(iii) the rate of pay and other terms of employment will be those prevailing at the time
under the award or agreement applicable to the Employee at that time;

(iv} A Employee who is allocated to alternative duties will, unless otherwise agreed
with the Company, give at least four weeks' notice in writing to the Company of the
date she intends to commence her maternity leave (but a Empioyee will not be in
breach of this sub-clause if she fails to give the required notice because the birth
occurred earlier than expected);

(v} A Employee who is allocated to alternative duties will notify the Company as soon
as practicable if her pregnancy terminates other than by the birth of a living child.

19.1.15 At least four weeks before the expiration of her period of maternity feave, a
Employee shall give the Company written notice of her intention to return to duty.

19.1.17 An Employee is entitled to resume her category or an equivalent position if the
category she held immediately before taking maternity leave no long exists, subject to
a satisfactory medical examination.

18.1.18.Upon a Employee's return to duty, the Company wili provide recency flying, cyclic
training sequences, route qualifications and any further training as be necessarym—,—-::: s o
order to qualify the Employee for her return to line flying. Gegists v

| I '_1_-['.!'1._._.
19.2 Paternity leave I biidastial Roeistrar
19.2.1 A male Employee, after 12 months continuous service, will be eligible for paternity
leave upon production to the Company of a medical certificate which names his
spouse, states that she is pregnant and the expected date of confinement, or states

the date on which the birth took place.

19.2.2 Paternity leave may be taken over one or two periods, the total of which will not
exceed 52 weeks, in the following circumstances:

(i) at the time of confinement of his spouse, an unbroken period of up to one week;

(ii) in order to be the primary care giver of a child, a further period of up to 51 weeks
provided that the leave will not extend beyond the child's first birthday. This period
will be reduced by any period of maternity leave taken by the Employee's spouse
and will not be taken concurrently with that maternity leave.

19.2.3 An Employee's application for paternity leave will be accompanied by:

(i) @ medical certificate confirming the employee’s spouse's pregnancy and expected
date of confinement;

(ii) a statutory declaration stating that he will take that period of paternity leave to
become the primary caregiver of a child and stating particulars of any period of
maternity leave sought or taken by his spouse.

19.2.4 At least ten weeks prior to each proposed period of leave, a Employee will give a
written notice to the Company stating the dates on which he proposes fo start and
finish the period or periods of leave.

19.2.5 An Employee will not be in breach of these provisions if he fails to give the required
notice because:

(1) the birth occurred earlier than expected; or

(i) the mother of the child died; or
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(iii) other compelling circumstances.

19.2.6 At any time during the paternity leave, an Employee may apply to the Company to
extend or reduce the leave period within the limits set out in clause 19.2.2
Applications to vary the period of leave will require at least 28 days' notice in writing
to the Company, stating the period by which the leave is to be extended or reduced

19.2.7 Paternity leave shall be unpaid leave

19.2.8 In conjunction with paternity leave and within the limits set out in clause 18.2.2, a
Employee may take any (or any part of) accrued annual or long service leave
entittements in which case payment for annual leave and long service leave will be

calculated in accordance with this agreement.

18.2.9 Payments will not be made for sick leave occurring during an Employee's approved
period of paternity leave.

198.2.10 If, before paternity leave has commenced, the pregnancy of the Employee's spouse
terminates other than by the birth of a living child, the company will cancel the

paternity leave.

19.2.11 Absence from duty on paternity leave will not break the continuity of an Employee's
employment with the Company, but the paternity leave period will not be taken into
account in calculating the Employee’s length of service with the Company.

19.2.12 At least four weeks before the expiration of his period of paternity leave, an
Employee will give the Company written notice of his intention to return to duty.

19.2.13 Upon expiration of the notice period in the preceding clause, an Employee is entitled
to resume his category or an equivalent position if the category he held immediately
before taking paternity leave no longer exists, with the Company.

19.2.14 Upon a Employee's return to duty, the Company will provide recency flying, cyclic
training sequences, route qualifications and any further training as may be necessary

in order to qualify the Employee for his return to line flying.

19.3 Adoption leave

18.3.1 An Employee, after 12 months continuous service, will be eligible for adoption leave
upon production to the Company of a statement from in adoption agency or from the

appropriate government authority.

19.3.2 Adoption leave may be taken over one or two periods, the total of which will not
exceed 52 weeks, in the following circumstances:

(i) an unbroken period of up to three weeks at the time of the placement of the chiid:

~ i) in order to be the primary caregiver of the child, an unbroken period of up to 52
weeks from the time of the child's placement provided that the leave will not
extend beyond one year after the placement of the child and will not be taken
concurrently with adoption leave taken by the Employee's spouse in relation to the
same child. This entitlement of up to 52 weeks shall be reduced by:

i

(a) any period of leave taken pursuant to subparagraph (i) of this clause: and

niaetrial Regislra

(b) the aggregate of any periods of adoption leave taken or to be taken by the
Employee's spouse.

19.3.3 An Employee's application for adoption leave will be accompanied by:
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(i) a statement from an adoption agency or other appropriate government authority of
the presumed date of placement of the child with the Employee for adoption
purposes; or

(i) a statement from the appropriate’ government authority confirming that the
Employee is to have custody of the child pending application for an adoption order.

19.3.4 An Employee will:

() upon receiving notice of approval for adoption purposes, notify the Company of the
approval;

==—====fiin the case of a relative adoption, notify the Company upon deciding to take a
i B u ‘ifchild into custody pending an application for an adoption order:

: o {iii]i at the time of appointment with the Company, notify the Company of any approval
£ ' for adoption purposes received by the Employee and of the period or periods of
. adoption leave which the Employee proposes to take subject to having completed
I 12 months continuous service with the Company; and

(iv) at least ten weeks before the proposed date of commencing adoption leave,
notify the Company of the intention to take leave and the proposed duration of
leave.

19.3.5 An Employee will not be in breach of giving the required amount of notice if the failure
is caused by:

(i) the adoption agency requiring the Employee to accept an earlier or later placement
of a child; or

(i) other compelling circumstances.

19.3.6 At any time during the adoption leave a Employee may apply to the Company to
extend or reduce the leave period within the limits set out in sub-clause 19.3.2.
Applications to vary the period of leave will require at least 28 days' notice in writing
to the Company, stating the period by which the leave is to be extended or reduced.

19.3.7 If the placement of the child does not proceed, adoption leave which has been
approved but not commenced, will be cancelled.

19.3.8 Where the placement of a child for adoption purposes with a Employee already on
adoption leave does not proceed or continue, the Employee will immediately notify
the Company and the Company will nominate a time (not exceeding four weeks from
receiving the Employee’s notification) for the Employee to resume work.

19.3.9 Adoption leave is unpaid leave

19.3.10 Where an Employee is seeking to adopt a child, the Company will grant two days'
unpaid leave to the Employee in order to attend any compulsory interviews or
examinations as part of the adoption procedure. With the Company's approval, the
Employee may take accrued annual or long service leave in lieu of taking unpaid
special leave.

19.3.11 In conjunction with adoption leave and within the limits set out, a Employee may take
any (or any part of} accrued annual or long service leave entitiements in which case
payment for annuai leave and long service leave will be calculated in accordance with
relevant clauses.

19.3.12 Payments will not be made for sick leave occurring during an Employee's approved
period of adoption leave.
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19.3.13 Absence from duty on adoption leave will not break the continuity of an Employee's
employment with the Company, but the adoption leave period will not be taken into
account in calcuiating the Employee's length of service with the Company.

19.3.14 At least four weeks before the expiration of his period of adoption leave, an
Employee will give the Company written notice of his or her intention to return to duty

19.3.15 Upon expiration of the notice period in the preceding clause, an Employee is entitled
to resume his or her category or an equivalent position if the category held by the
Employee immediately before taking adoption leave no longer exists with the

Company.

19.3.16 Upon a Employee's return to duty, the Company will provide recency flying, cyclic
training sequences, route qualifications and any further training as may be necessary

in order to qualify the Employee for his or her return to line flying. ==

20. EMPLOYEES DUTIES

20.1  Job specifications are to be provided by management prior to signing of the ,' 1
Enterprise Agreement.

20.2  The Employee shall be required to sign the job specification.

20.3 An Employee is also required to perform other duties that are reasonably assigned
from time to time by the Employer.

20.4 Employees whilst on time free of work are encouraged to attend all emergency calls
and training exercises and are encouraged to attend after hours callouts, meetings,
lectures, demonstrations as may reasonably be requested by the Employer from time
to time.

20.5 Employees whilst on time free of work are expected to attend monthly staff meetings.

20.6 Each employee will be nominated a Home Base. This will be the location where they
were first employed to work from or later agreed to be transferred. it may also be the
base from which they carry out the majority of their shifts. No Employee will be forced
to relocate to another base whether permanently or temporarily. They may be
requested from time to time to cover shifts at other than their home base and shall be
paid a travel allowance when such occurs as stated in this agreement.

21. LINES OF COMMUNICATION/AUTHORITY

21.1 The lines of communication/authority are clearly set out in the organisation's
Operations Manual (refer Annexure 'A’),

21.2 The chain of command will be observed in all matters regarding company policy.

22, DUTY ROSTERS
22.1 Pilots, Co-Pilots and Crewpersons only

22.1.1 The Duty Roster will be structured to ensure the Southern Region Helicopter services
are manned in accordance with the roster schedules. A Schedule ("Schedule A")
annexed to this Agreement will outline the roster for individual bases. The Schedule
may be amended from time to time with the mutual consent of both parties. This
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roster shall be repetitive unless mutual agreement between Employer and Employee
to the contrary.

22.1.2 Pilots and Co-Pilots will operate within the parameters of CAO 48.0 (or such other
exemptions as approved by the Civil Aviation Safety Authority from time to time).
These conditions shall not be more demanding or require the employee to be at work
more in either days or hours than their projected roster as described in 22.1.1

22.1.3 When “State Of Emergency” situations arise the company may utilise and adopt
where necessary the full use of CAO 48 or associated dispensations in consultation
with the employees concerned and agreement is reached between the two parties.

22.1.4 Whilst on special operations or extended operations, an Employee will have all
reasonable expenses paid for by the Employer. Additionally the Employee shall be
paid for each day and or night shift they are away from home, i.e. if the Employee is
away from home during the course of their 4 days off they shall be paid 8 shift
penalties. If the Employee is away during the course of two 24 hour periods but would
have to be rostered for two night shifts during that period they shall receive two
addition payments for the day shift periods.

22.2 Payments for Additional Shifts

22.2.1 If an employee covers extra shifts, e.g. covering for sick leave or staff shortage, then
the day rate as specified in Clause 9.3.5 will be paid as per this agreement.

22.3 Emergency Situations
22.3.1 All crew must make themselves available for irregular roster cover during periods of
emergency situations and until such time as the roster is able to resume a normal

sequence.

22.3.2 Emergency situations may include sudden absence due to sickness, bereavement
and other types of leave taken by staff.

22.4 Engineers only
22.4.1 The Employee will be available as follows:- _ .
a) Eight (8) hours per day, five (5) days in every seven (7) days. (uetdial Reoistrar
b) Shifts to be agreed between the Employer and Empioyee. e
¢} The Employee can be called out at any time to undertake necessary maintenance.
d) The Employee has the right to adjust his hours to compensate for call-outs on an
hour for hour basis. This is only after consultation with the Employer and providing

that it does not interfere with the efficient and effective cperation of the Service.

22.4.2 No overtime or other financial compensation will be made in regard to call-outs.

22.5 Aircraft Off-line

22.5.1 The Employer recognises the additional work that the employees do for the company
whilst on time free of work. For this reason, when the helicopter is off-line for
whatever reason the duty crew for that particular aircraft will not be required to attend
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the base for their rostered shifts but be contactable should the situation change. The
Employer will not modify the roster to take advantage of the Employees to cover
extra shifts knowing that the helicopter will be going off-line or has been off-line.

22.5.2 In recognition that Wollongong based pilots are actually rostered on for less hours
than is required, there is a requirement that these pilots will be required to work from
the Sydney Base from time to time in order to maintain full operational capability of
the Sydney based aircraft and the Service. This also recognises that Sydney pilots
often work to maintain an operational capability despite their aircraft being off line.

23. EXPENSES

23.1  The Employer will reimburse the Employee any out-of-pocket expenses as authorised
by the Employer, incurred in fulfilling the normal day to day duties under this
Enterprise Agreement.

23.2 The Employer may reimburse “reasonable” expenses for entertainment,
refreshments, etc, at events benefiting the Employer. This is at the discretion of the
Employer.

23.3  Such items must be listed by the Employee on the appropriate company claim form
and forwarded to the Employer's Operations Manager or as otherwise directed by the
Employer, together with receipts as appropriate, at the end of each month for
reimbursement.

23.4 Travel Allowance

23.4.1 Where an employee is required to work or undergo training at other than their home
base, i.e. Wollongong or Sydney Base, a company vehicle will be made available
whenever possible. When this option is not available or the employee chooses not to
use a company vehicle, the Company will pay $0.50 per kilometre to a limit of $60.00
for a return trip.

23.4.2 Where an employee is required to work at a location other than a designated e |
Southern Region LifeSaver Helicopter Base, the company will provide all meals an}d ;_U_J 8
accommodation. - = S

Lo

—~
e e

24, UNIFORMS

24.1 Employees shall wear the uniforms and boots supplied by the Employer with due
consideration for the prevailing conditions and type of mission. i.e. if operating during
summer on a hot day the Employee may choose to wear only the Company issued
shirt and not the flight jacket. The Employee acknowledges that they make this
decision thernselves and will not hold the Employer responsible for any injury incurred
as a result of altering the Flight Uniform provided.

242 Atreasonable intervals and as reasonably required by the Employee the uniform
shall be replaced on a needs basis.

24.3 Replacement of uniform items will be on production of damaged ‘items which have
been the subject of normal wear and tear.
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25,

251

EMPLOYEES LIABILITY FOR ACCIDENTS AND DAMAGE (Other than motor
vehicles)

Pilot Indemnity and Release

25.1.1 An Employee shall not be required to pay for damage or loss of aircraft or equipment

of the Employer used in the Service, nor shall any loss or other claim be made by the
Employer upon such Employee's estate.

25.1.2 Any claim made by any member of the public, passenger or other person upon an

Employee or an Employee’s estate as a result of any accident or happening caused
by the Employee when duly performing his nominated duties, whether efficiently or as
may be subsequently determined negligently, shall be accepted as a claim made
against the Empioyer.

25.1.3 The Employer shall be solely responsible for all claims as a result of operations by or

25.1.4 If a ‘crew complement’ is stood down after an Incident or accident, no penaity in i o
o

26,

286.1

26.2

26.3

26.4

26.5

26.6

26.7

26.8

travel in their aircraft.
respect of salary or leave will occur. 4

MOTOR VEHICLES
Entitlement to a company vehicle is a salary related decision with appropriate polic_ﬁz ES S
approvals. The class of the vehicle will be confirmed by the Employer " |

As a general guide, choice of vehicles will be restricted to makes and models
available under the NSW Supply Vehicles Contract No. 653,

Employees utilising company vehicles are responsible for keeping their ailocated
vehicles clean and tidy at all times. Random routine inspections will be made of
vehicles to ensure that they are appropriately maintained so as to ensure that their
value is retained for the benefit of the Employer.

Such Employees, in consultation with the Employer, are responsible for the regular
maintenance and repair of any problems associated with their respective vehicles.

Fuel cards are issued with company vehicles and must only be used for the purchase
of fuel when the driver is carrying out official company business. It should be noted
that fuel for substantial private travel is paid for by the Employee.

Vehicles are availabie to certain Employees to use on business related activities.
Any requests for usage should be made through the Employer. The driver will be
responsible for completing the log book kept in the car and returning the keys. The
driver will be responsible for maintaining the vehicle in a clean and tidy condition.

If an Employee needs to use their own private vehicle for business reasons, they
shall be entitled to claim an amount for usage at the rate per kilometer as per 23.4.1.

The Employer carries comprehensive motor vehicle insurance on ali its vehicles.
Details of this cover are available on request. Inthe event of any accident/incident
involving injury or damage to one or more vehicles, the driver of the company vehicle
must NOT admit liability. The exchange of details concerning vehicle ownership,
registration, drivers licence and insurance is permitted.
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26.9

26.10

26.11

26.12

26.13

26.14

26.15

26.16

26.17

26.18

26.19

26.20

27.

27.1

Personal belongings in company cars are insured by the Employer up to $2,000. It is
obviously preferred that valuables not be kept in vehicles at any time. Vehicles must
be locked at all times when not in use.

(tis the responsibility of all drivers of company vehicles to abide by the law. The
Employer will not be held responsible for speeding, parking or other such fines
incurred by drivers on official or private business.

if a driver has an accident they may be expected to pay the excess on any claim
under the Employer's insurance policy, depending upon the circumstances of the
accident.

Under no circumstances will the Employer condone persons driving company motor
vehicles with more than the prescribed concentration of alcohol in their blood or
under the influence of drugs. In such circumstances the driver will not be entitied to
the benefit of the Employer's insurance policies and shall be totally responsible for
any fines, damages, proceedings etc. which may arise as a result of that situation,
The right of the driver to use or have a company car will also be reviewed.

Employees who have a company vehicle supplied as part of their salary package
may, on appiication, be entitled to the use of the company vehicle while on annual
leave. Written approval from the Employer to take the vehicle out of the State of
registration must be granted before moving to another State or Territory.

it is the driver's responsibility to ensure that the vehicle is keptin g roadworthy and
safe condition.

The driver must keep the vehicle clean and tidy.

Vehicles that require repair, other than due to “fair wear and tear”, must be reported =
to the Employer. '

trar

The vehicle is a company vehicle and as such must be made available to an =
Employee engaged in company business during normal working hours. &
The vehicle must not be driven by a person under the age of 25 unless:- ”;5

a) The vehicle's normal driver is under the age of 25, or ! .

b) The person is a company Employee engaged on company business, or T ===
c) The normal driver of the vehicle is incapacitated and is unable to drive or the

normail driver is a passenger in the vehigle.

The spouse or de facto Spouse who resides with the driver is permitted to drive the
vehicle for family or personal use.

Any fines for traffic Infringements (e.g. parking or speeding fines) are the
responsibility of the nominated driver of the vehicle uniess they can reliably establish
the identity of the driver who was in control of the vehicle at the time of the
infringement in which the person so identified will be held responsible.

COMMENT AND STATEMENTS

It is acknowledged the Employee will at times come in contact with the media, the
contractor and their representatives, other service providers and stakeholders.
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27.2

27.3

28.

28.1

28.2

28.3

28.4

28.5

28.6
28.7
29.1

29.11

30
30.1

The Employee is only authorised to speak in general terms on missions in which the
Company has been involved.

Any statements of 3 controversial, trade or confidential nature, or which refers to the
Department of Health Contracts or other controversial matters as determined by
company policy must be cleared by the Employer.

DISPUTE PROCEDURES

The procedure for the resolution of industria disputation will be in accordance with
Section 14 of the NSW Industrial Relations Act 1996. The procedural steps are:

The Employee is required to notify (in writing or otherwise) the Employer as to the
substance of the grievance, request a meeting with the Employer for bilateraj
discussions and state the remedy sought.

A grievance must initially be dealt with as close to the source as possible with
graduated steps for further discussion and resolution at higher levels of authority.

Reasonable time limits must be allowed for discussion at each level of authority.
At the conclusion of the discussion, the Employer must provide a response to the
Employee’s grievance, if the matter has not be resolved, including reasons for not
implementing any proposed remedy.

While a procedure is being followed, normal work must continue.

The Employee may be represented by an industrial organjsation of Employees.

Procedure for a dispute between an Employer and Employees

A question, dispute or difficulty must initially be dealt with as close to its source as
possible, with graduated steps for further discussion and resolution at higher levels of

Dispute resolution procedures relating to Enterprise Agreement document
Where a dispute arises, or is considered likely to arise, regarding:

(i) the interpretation of the meaning, or application of any provision of this
Agreement; or

(ii) the actions of any party in relation to the operation of this Agreement, the
procedures contained in this clause will be followed.

matter promptly.
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30.3

30.4

30.5

306

30.7

31.

31.1

31.2

31.3

32

32.1

32.2

33.
331

Where the steps in sub clause 30.2 are unsuccessful, the employee may seek the
assistance of the relevant union.

Where the matter remains unresolved after the steps in sub clagse 30.2 an_d_(if
refevant) sub ciause 30.3, it will be referred to a disputes committee comprising not
more than 2 representatives of:

(i) the relevant union; and
(if) the Management or its representative
for discussion and resolution.

Where the parties have carried out the procedures contained in sub clauses 30.2,
30.3 and 30.4 but have not been able to resolve the matter in dispute, the matter
may, with the consent of both parties, be referred to a private conciliator who is a
person agreed to by the parties.

The parties agree that pending the outcome of the procedures contained in this
clause, normal work will continue and no party will take any action to aggravate the
matter in dispute.

Where the dispute remains unresolved any party may refer the matter to the NSW
Industrial Relations Commission for conciliation and/or arbitration.

CONFIDENTIALITY I

Empioyees shall not, except in the proper course of duty or as permitted by the
Employer, divulge to any person whosoever any trade secrets or any confidential
information conceming the business or finance of the Employer.

The Employee shall also use their best endeavours to prevent the publication or
disclosure of any such information. -

Disregard for this clause renders an Employee liable to dismissal.

ACCOMMODATION AND MEALS {Pilots, Co-Pilots and Crewpersons only)

The Company shall provide adequate private (being singular occupancy)
accommodation and facilities for those Employees rostered for duty at the base,
which is air-conditioned and has adequate light control for day and night sleeping.

Continental breakfast materials shall be stocked on the base for crew consumption,
to cater for breakfast for night shift, early starts by day shift, late finishing and remote
short notice taskings to meet food consumption needs.

REDUNDANCY

When the conditions of the Industrial Relations Act 1996 relating to redundancy (but
excluding voluntary separation) and recall from redundancy have been satisfied, the
following package will apply:

i) Four weeks additional notice of termination.

ii) A severance payment based upon two weeks per year or part year of service,
capped at 26 weeks.
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iiiy The company will provide access at no cost to th
placement service.

e employee to an empfoyment
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34.  SIGNATORIES

AGREEMENT TO ABIDE BY THE
SOUTHERN REGION LIFE SAVER RESCUE HELICOPTER
ENTERPRISE AGREEMENT 2001

Signed on behalf of Southern Region SLSA Helicopter Rescue Service

Pty Ltd.
M.
Signed. {/{{4/{ ....... SR Position. l\)ﬁ;\%;ﬂ["(fwﬁ(g :
J LN .
Full Name ... -0 (k) LGS ) l . o
Witnessed J:JyAII"ﬁ\""” ﬁ"‘é/ Date vﬁ!sb' ______ I

Signed on behalf of the employees of Southern Region SLSA Helicopter Rescue
Service Pty Ltd?ered by this Enterprise Agreement.

Signeﬁ%ﬁ% {M(PBSHIDH. //é;m |
—_— _

) s

P e 7t s A e i

Full Name ... (7577 Qe I, 2 an il R L
Witnessed b}(/ ‘e rezdre._Date ‘25/5/02/ R

Signed on behalf of the Australian Woekers'Union, Technical, Administrative,
Professional and Staff Branch

e o) = F = ..‘,| S I;.'-'_‘ s s
) __'_%W . ("fJ.l."Jll_..?.;ﬁur. j’_-‘-}r?.:’,‘_’f*'iir*.-fa_—_l‘:t-.m"f&‘
Signed....... L0550 ey Position., 203/ S TN TR
\ -_'-"-'-"j" e d e e SO0 o
Full Name . "'/Wiéﬂ_’f_._."./“.-‘._:__.‘f:ﬁf’ff.'“f“'.

{1/ - o Yo /o /J_\ o3
Witnessed by.%‘.‘"‘(_z.,‘?“_'f_ /EW(’" Date *3/-‘*1 v




“SCHEDULE A”

BASE ROSTER PLAN

Sydney Base
Pilots and Crew

» Two day shifts (0800 hours to 1800 hours), followed by two night shifts (1800 hours
to 0800 hours) followed by four days off.

Woilongong Base

Pilots and Crew
» Three day shifts (0800 hours to 1800 hours) followed by two days off.
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