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DAIRY FARMERS CLERICAL EMPLOYEES ENTERPRISE AGREEMENT 
 

1.  Title 
 
This Agreement shall be known as the Dairy Farmers Clerical Employees Enterprise Agreement (the 
"Agreement"). 
 

2.  Arrangement 
 

Clause No. Subject Matter 
 

19. Abandonment of Employment 
17. Absence 
22. Alcohol and Drugs 
2. Arrangement 
24. Bag and Vehicle Inspection 
20. Consultative Committee 
28. Declaration 
11. Flexible Working Arrangements 
12. Hours of Work for Full-time Weekly Employees Only 
23. KPI’s 
14. Meal and Crib Breaks 
9. Multi-skilling 
29. No Extra Claims  
27. Nominal Term 
21. No Smoking 
6. Objectives 
3. Parties, Area and Incidence 
10. Payment by EFT 
18. Probationary Period 
7. Productivity 
8. Quality Through Commitment (QTC) 
5. Rates of Pay and Relationship to Award 
15. Reasonable Overtime Hours 
26. Redundancy 
30. Settlement of Disputes 
16. Sick Leave 
13. Starting and Finishing Times 
25. Superannuation 
4. Supersession of Previous Agreements/Awards 
1. Title 

 
3.  Parties, Area and Incidence 

 
This Agreement is made between Australian Co-operative Foods Limited (trading in New South Wales as and 
herein called Dairy Farmers) and the New South Wales Local Government, Clerical, Administrative, Energy, 
Airlines and Utilities Union in the classifications set out in Appendix A to the Agreement excluding all 
Bomaderry employees, all employees in Dairy Farmers Rural Trading, and excluding employees exempted by 
Clause 40 of the Clerical and Administrative Employees (State) Award. 
 

4.  Supersession of Previous Agreements/Awards  
 
Except as provided by clause 5, this Agreement supersedes all awards and agreements which would otherwise 
apply to employees bound by this Agreement. 
 

5.  Rates of Pay and Relationship to Award 
 
(i) Dairy Farmers will increase the current ordinary time rates as follows: 
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(a) 2.5% upon approval 
 
(b) 2.5% from the first pay period on or after 1st July 2004 
 
(c) 2.5% from the first pay period on or after 1st February 2005 
 
(d) 2.5% from the first pay period on or after 1st September 2005 
 
(e) 2.5% from the first pay period on or after 1st April 2006 
 
(f) 2.5% from the first pay period on or after 1st December 2006 

 
The ordinary time rates of pay arising from this subclause are detailed in Appendix A to this Agreement. 

 
(ii) Dairy Farmers will increase the current meal allowance, first aid allowance, casual use of car allowance 

and Saturday loading in line with increases in current ordinary time rates.  The monetary rates for 
allowances arising from this subclause are set out in Appendix B to this Agreement. 

 
(iii) The Award listed at Appendix A will regulate the rates of pay and conditions of employment of 

employees covered by this Agreement except to the extent that such rates and/or conditions of 
employment are inconsistent with this Agreement in which case the provisions of this Agreement shall 
apply.  There shall be no further pay increases during the currency of this Agreement except where 
consistent with the provisions of a NSW State Wage Case decision.  It is further agreed that any such 
increase shall be processed by way of a variation to this Agreement pursuant to Section 43 of the NSW 
Industrial Relations Act. 

 
6.  Objectives 

 
The objectives on every site covered by this Agreement are: 
 
Continuous improvement in quality of products and customer service. 
 
Satisfying consumers with value for money products. 
 
A work environment where people can contribute to the progress of each site. 
 
Harmonious work environment based on team structure. 
 
Continuous employee training and development. 
 
Clear and well-understood individual performance goals developed in consultation with employees. 
 
Full support for marketing, sales and new product programs. 
 
Maintenance of high quality standards in product composition, presentation and distribution. 
 
Behaviour of every employee which reflects Dairy Farmers values. 
 
Meeting these objectives is vital to the future of ACF and the job opportunities of employees on each site. 
 
The parties recognise the need to find new and better ways to compete in order to ensure a viable business 
which achieves these objectives now and in the future, and are committed to: 
 
Striving for excellence in everything we do; 
 
Increasing levels of performance and productivity and demonstrating a willingness to learn and develop; 
 
Safeguarding employees, plant, equipment and the business; 
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Participating in business activities including team meetings, quality and safety audits; 
 
Promoting Dairy Farmers image in the community; 
 
Achieving flexible working arrangements; 
 
Improving operating costs, reducing overheads and ensuring delivery performance. 
 

7.  Productivity 
 
All employees will support and actively co-operate in all formal and informal improvement programs which 
increase productivity, efficiency and flexibility and reduce costs on each site. 
 

8.  Quality Through Commitment (QTC) 
 
All employees on each site are committed to continuous improvement in manufacturing processes, quality of 
products, distribution and customer service, and this process includes: 
 
Active employee participation in QTC teams. 
 
The identification of best practice in the key areas of site operations and the continuing implementation of 
workplace reform to achieve best practice.  
 
The development of work organisation structures which are more flexible and efficient. 
 
A continuing skills enhancement program which maximises the skills of every individual and gives each person 
more interesting and productive work. 
 
Maintaining a safe and healthy work place. 
 
A participative process which values the involvement and ideas of all employees. 
 

9.  Multi-Skilling 
 
All employees on each site agree to continue their positive co-operation in becoming multi-skilled in order to 
maximise the productivity on each site. 
 
A key element of multi-skilling is the upgrading and extension of every employee’s skills and knowledge and 
using those skills acquired within each employee’s capacity.  This includes training and working across other 
award functions on each site.  An employee’s designated award is determined by those award functions for 
which the employee has principally been engaged and trained. 
 
Multi-skilling recognises that competency and safety should be the main factors which determine how work is 
performed.  Central to this recognition is that there are no demarcations of any sort on each site provided 
employees are properly trained and qualified for the work tasks required of them. 
 
It is  paramount that multi-skilling should not be used in any way which places at risk the health and safety of 
any employees.  In particular no employee can perform any work which he/she is not legally qualified to 
perform. 
 
An employee who for four hours or more on any one day or shift performs work functions continuously which 
are covered by an award classification with a higher rate of pay than the employee’s designated award 
classification shall be paid the higher rate for such day or shift.  The foregoing mixed functions provision which 
applies across awards has no application to the mixed functions provisions which continue to apply within 
awards. 
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10.  Payment By E.F.T. 
 
Every employee on each site shall continue to be paid by electronic funds transfer to their nominated bank, 
building society or credit union account. 
 

11.  Flexible Working Arrangements 
 
(i) Flexible working arrangements will be implemented to meet the changing operational requirements of 

the business. 
 
(ii) All employees will continue to be required to perform any work for which they are trained and qualified, 

including work which is incidental or peripheral to their main tasks or functions.  This will apply both 
within their current classification level and at lower classification levels. 

 
(iii) Employees will continue to participate in the implementation of new business processes and systems 

and programs designed to improve quality and efficiency.  It is recognised that roles will naturally 
evolve over time as employees become more highly skilled and accountable in their work.  The rates of 
pay contained in this Agreement anticipate such changes.  To ensure that roles are classified fairly, there 
will be regular review of roles by Dairy Farmers. 

 
12.  Hours of Work for Full-Time Weekly Employees Only 

 
(i) All employees on each site agree that the following hours of work provisions best meet the operating 

requirements of each site and that they will continue or be implemented upon making of this Agreement.  
A variety of the following working patterns may be implemented in different sections or departments of 
each site as appropriate.  Dairy Farmers shall not alter the roster of an employee’s ordinary hours of 
work without giving at least 7 days notice, provided that an employee and Dairy Farmers may agree to a 
notice period of not less than 24 hours. 

 
(ii) The weekly ordinary hours of work shall be 38 hours per week or an average of 38 hours per week being 

calculated over an employee’s work cycle.  If the employee’s work cycle incorporates a Shift Allowance 
or Saturday, Sunday or Public Holiday the appropriate overtime or penalty rates contained in the 
relevant award will apply. 

 
(iii) Systems of working the 38 hour week 
 

(a) Rostered Day Off (RDO) System 
 

By employees working an average of 38 hours per week where each day worked consists of 8 
ordinary hours of which 0.4 ordinary hours is banked to an RDO bank. 
 
An individual employee may exercise freedom of choice to utilise their RDO bank as follows: 

 
(1) By an employee electing to take RDO’s as leisure days.  An RDO taken as a leisure day 

uses 7.6 hours from the employee’s RDO bank. 
 
(2) By an employee electing not to take RDO’s as leisure days and instead receiving payment 

for their full RDO bank accrual at 30th June each year. 
 
(3) By an employee electing not to take RDO’s as leisure days and instead receiving payment 

for their full RDO bank each pay week. 
 
(4) An employee’s election for option (1) (2) or (3) above must be made within two weeks of 

commencing employment.  An election once having been made shall not be changed other 
than 1st July each year except through unforeseen circumstances.  An employee is entitled 
to consult with their Union Delegate both prior to making their initial election and when 
considering any subsequent change of election.  

 



 - 5 - 

(5) An employee who elects to receive payments instead of taking RDO’s as leisure days, 
shall not have these payments included for the purposes of calculation of annual and long 
service leave entitlements, i.e. RDO payments do not form part of the ordinary pay of the 
employee. 

 
(6) An employee who elects to utilise their RDO Bank as described in (1) or (2) above may 

request that the full RDO bank be paid to him or her at any time during the year. 
 
(7) An employee who elects to utilise their RDO bank as described in (1) above will be paid 

for the value of any banked RDO hours in excess of 6 days (45.6hours) at 30th June each 
year. 

 
(8) RDOs will be rostered in advance to meet the operating requirements on each site and will 

be taken on Mondays to Fridays.  RDO’s will not necessarily be rostered to coincide with 
public holidays or an employee’s weekly days off.  When rostering the RDO’s of 
employees whose ordinary working hours include a Saturday or Sunday, Dairy Farmers 
will, as far as operating requirements permit, accommodate an employee’s request to take 
their RDO on a particular working day excluding Saturday or Sunday.  Dairy Farmers 
shall not alter the roster of an employee’s RDO’s without giving at least 7 days notice, 
provided that an employee and Dairy Farmers may agree to alter an RDO with a notice 
period of not less than 24 hours. 

 
Within the RDO system overtime is payable after the conclusion of 8 ordinary hours on each 
rostered day. 

 
(b) Fixed Hours System 

 
By employees actually working up to 10 ordinary hours each day in one of the following work 
cycles: 
 
38 ordinary hours within a work cycle not exceeding 7 consecutive calendar day; or 
 
76 ordinary hours within a work cycle not exceeding 14 consecutive calendar days; or 
 
114 ordinary hours within a work cycle not exceeding 21 consecutive calendar day; or 
 
152 ordinary hours within a work cycle not exceeding 28 consecutive calendar days. 

 
e.g. 5 x 7.6 hours in a 7 day cycle; or 
 
4 x 8 hours and 1 x 6 hours in a 7 day cycle; or 
 
4 x 9.5 hours in a 7 day cycle; or 
 
3 x 10 hours and 1 x 8 hours in a 7 day cycle; or 
 
a combination of days and hours over a 14, 21 or 28 calendar day cycle to achieve an average of 
38 ordinary hours per week. 
 
Within the fixed hours system, overtime is payable after the conclusion of the ordinary hours 
rostered for that day. 
 
The working of a Fixed Hours System is subject to the agreement of Dairy Farmers, and the 
majority of employees in the section or sections or department concerned. 

 
13.  Starting and Finishing Times 

 
A variety of starting and finishing times which meet operational requirements will continue on each site.  All 
employees are required to be at their workstation ready to commence work at shift starting time.  Employees 
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unable to commence work at their normal starting time will notify their Supervisor or Manager with as much 
notice as possible prior to the commencement of the shift. 
 

14.  Meal and Crib Breaks 
 
The time of taking meal/crib breaks may be staggered to meet operational requirements.  During meal/crib 
breaks employees will be required to relieve other employees in any role they are capable of performing.  Any 
breaks other than meal/crib breaks must be authorised by the employee’s Supervisor. 
 

15.  Reasonable Overtime Hours 
 
(i) Dairy Farmers will utilise its full-time and casual employees and employees of labour hire firms to work 

ordinary hours and overtime hours as required to meet the operating requirements of the business. 
 
(ii) When offering overtime, Dairy Farmers will consider relevant factors including an individual 

employee’s skill and ability levels and the amount of overtime recently worked by individual 
employees.  Subject to all the provisions of this clause, available overtime will first be offered to Dairy 
Farmers full-time employees before casual and labour hire employees. 

 
(iii) Dairy Farmers may require an employee to work reasonable overtime at overtime rates, taking account 

of any risk to employee health and safety, the employee’s personal circumstances including any family 
responsibilities and the operational requirements of the business.  

 
(iv) An employee on rehabilitation or suitable duties may only work overtime if overtime is required to 

complete the work covered by the approved rehabilitation plan or suitable duties. 
 
(v) An employee authorised to work overtime shall not work for a total continuous period in excess of 

fourteen hours, exclusive of unpaid meal breaks, from the time of commencing work (e.g. 8 hours 
ordinary time plus 6 hours overtime, or 10 hours ordinary time plus 4 hours overtime etc).  In 
exceptional circumstances only, the Senior Manager on each site may authorise a continuous working 
period in excess of fourteen hours to meet site operating requirements. 

 
(vi) If an employee is absent without the authority of the employee’s Supervisor or due to personal illness or 

injury on the first shift following a shift on which overtime was worked, the employee will not be 
eligible to work overtime on the next shift overtime is available. 

 
(vii) If an employee is absent without the authority of the employee’s Supervisor or due to personal illness or 

injury on the day prior to scheduled overtime, the employee will not be eligible to work that scheduled 
overtime. 

 
16.  Sick Leave  

 
(i) An employee who cannot attend work because of personal illness or injury shall contact his or her 

supervisor or manager with as much notice as possible prior to the commencement of the shift, or if that 
is not possible then at the earliest time thereafter. 

 
(ii) An employee shall furnish to Dairy Farmers such evidence as Dairy Farmers reasonably requires that he 

or she was unable, by reason of illness or injury, to attend for duty on the day or days for which paid 
sick leave is claimed. 

 
(iii) An employee shall furnish to Dairy Farme rs a certificate of a duly qualified medical practitioner in order 

to be entitled to payment for sick leave claimed in the following circumstances: 
 

(a) Where the absence is three or more consecutive working days, or 
 
(b) where there is an absence on a rostered working day either side of a public holiday or either side 

of a rostered day off or rostered days off. 
 

Nothing in this subclause limits Dairy Farmer’s rights under subclause (ii). 
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(iv) An employee will not be entitled to single days of sick leave on more than three occasions in any year 
unless he or she produces to Dairy Farmers a doctor’s certificate for each occasion stating that he or she 
was unable to attend work on account of personal illness or injury. 

 
(vi) An employee who has exhausted his or her entitlement to paid sick leave and who is then unable to 

attend for duty because of personal illness or injury shall furnish to Dairy Farmers a certificate of a duly 
qualified medical practitioner in respect of all such unpaid absences. 

 
17.  Absence 

 
On return to work from any absence including annual leave, long service leave, extended sick leave and 
workers compensation, every employee must report to their Supervisor or other nominated person before 
commencing work. 
 

18.  Probationary Period 
 
New weekly employees will be engaged for a probationary period of up to three months during which their 
performance will be evaluated against appropriate criteria including required skills, capacity to learn, 
attendance, punctuality and attitude.  Should an employee be found to be unsatisfactory during the probationary 
period, his or her employment will be terminated.  In the case of casuals who are offered weekly employment, 
the probationary period will be reduced by the amount of their casual employment. 
 

19.  Abandonment of Employment 
 
An employee who is absent from work for five consecutive days or more without the consent of Dairy Farmers 
and who has not made contact with his or her supervisor or manager shall be deemed to have abandoned his or 
her employment and shall be paid entitlements up to and including the last day worked. 
 

20.  Consultative Committee 
 
(i) Introduction 
 

The parties agree that there is a need for on-going communication to ensure that employees receive 
sufficient information about each site.  As a result of this information sharing, employees will have 
greater awareness of this site’s objectives, future plans, its interaction with customers, suppliers and its 
problems. 
 
Management is committed to information sharing, ensuring that an effective communication link exists. 
 
Good communication flows in both directions, and the parties acknowledge the need for continued 
meetings between representatives of Management and the workforce to: 
 
Assist with the implementation of all the efficiency changes in this Agreement and to act appropriately 
to ensure the smooth introduction of these changes. 
 
Work towards major and positive attitudinal change. 
 
Assist with development, defining and redefining site procedures as and when required. 
 
Provide a forum for discussion on training needs. 
 
Discuss skills required at the sites. 
 
Provide a forum for exploring continual efficiency gains. 
 
Provide a forum for Management to inform the workforce about 

 
(a) Market trends; 
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(b) Important matters which affect employees and which relate to the productive performance of 
each site; 

 
(c) Actions necessary to match our competitors. 

 
Note 
 
Management will not be required to release information of a confidential nature, the general circulation 
of which may damage Dairy Farmers commercial interests and could affect the job security of 
employees. 
 
Management and employees at each site may agree to form a Consultative Committee.  The overall 
purpose of a Committee is to provide an environment for greater two-way communication and in doing 
so establish a forum in which employees are able to express their points of view and allow management 
to utilise employee knowledge and experience. 
 
It is agreed that if other Enterprise Agreement/s or Awards covering employees not covered by this 
Agreement are registered on any site, this Consultative Committee shall merge with any other 
Consultative Committee/s established by the other Agreement/s or Awards so that not more than one 
Consultative Committee operates on each site at any time. 

 
(ii) Committee Objectives 
 

The objectives will be to improve not only the standard of working life but also the overall productive 
performance of all employees with the ultimate aim of maintaining and, where possible, improving each 
site’s competitiveness both nationally and internationally. 
 
In turn the provision of greater job security will be enhanced by developing and increasing employee’s 
overall skills whilst at the same time offering new and advanced career opportunities. 
 
These objectives are seen by all parties to be mutually beneficial. 
 
Two important areas of site operation are specifically excluded from the domain of the Consultative 
Committee:- 

 
1. Industrial Relations issues will be processed via the Settlement of Disputes Procedure. 
 
2. Matters which by definition are the responsibility of the Occupational Health and Safety 

Committee will be referred to that committee. 
 
(iii) Composition of the Committee 
 

The Consultative Committee will comprise equal numbers of management and employees. The 
committee will not exceed a total of 8 members. 
 
Management - Up to 4 members drawn from management, one member must have decision making 
powers 
 
Employees - Up to 4 employee members to be drawn from and democratically elected by the employees 
covered by this  Agreement. 

 
(iv) Employee Elections 
 

These to be held every two years.  Alternate members are also to be elected at this time to cover 
absences.  Alternate members shall be allowed to sit in on all meetings on a rotational basis to gain 
understanding of procedures.  This is to be done with one alternate at any one time, with the alternate 
acting in an observer capacity only.  The procedure for filling casual employee vacancies is to be 
developed by the Committee. 
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(v) Secretary of the Committee 
 

The Secretary to be appointed by Management and to be someone skilled in taking minutes.  The 
Secretary to be a non-member of the Committee.  

 
(vi) Chairperson of the Committee 
 

To be elected by the Committee from within the Committee. After six months, Committee to decide a 
formula for the appointing/rotating of the chairperson between management and employees each six 
months. 

 
(vii) Meetings 
 

Consultative Committee Meetings will be held every two months during normal working hours.  Special 
meetings of the Committee may be called after informal discussions between both parties. 

 
(viii) Recording of Minutes 
 

Minutes shall be circulated to Committee Members for verification prior to posting on the notice boards.  
Every effort shall be made to have the minutes published within one week of the meetings.  The minutes 
shall include: 
 
Attendees at the meeting. 
 
Summary of the issues and alternatives proposed. 
 
Decisions made on matters dealt with pursuant to this clause and any time frame for implementation. 

 
(ix) Agenda 
 

The agenda is to be prepared and issued by the Secretary to all Committee Members at least five (5) 
working days prior to meeting.  Any committee member may submit agenda items.  Appropriate 
information shall be provided with each agenda item submitted. 
 
Matters raised without notice (i.e. non-agenda items) shall be deferred to the  next meeting if any 
committee member requires additional information or needs to consult with their constituency. 

 
21.  No Smoking 

 
Smoking is not permitted on any Dairy Farmers site except in designated areas.  Non-smoking signs and 
regulations must be observed at all times, including times when production is not taking place.  Smoking is 
only permitted during meal/crib breaks and official rest breaks. 
 

22.  Alcohol and Drugs 
 
The consumption of alcohol or other drugs (excepting medication prescribed for an employee by a registered 
medical practitioner) during working time (including during meal and other breaks) is an unacceptable safety 
risk and is not permitted. 
 

23.  KPI’s 
 
During the term of this Agreement, the parties will establish key performance indicators (KPI’s) on operational 
performance to be agreed with employees in the section or section concerned at each site consistent with best 
practice principles.  The parties are committed to the process of continuous improvement and service 
excellence and will use the agreed KPI's as a means of measuring what has been achieved and setting targets 
for further improvements.  
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24.  Bag and Vehicle Inspection 
 
As a condition of employment employees authorise Dairy Farmers to inspect the employee’s bag and motor 
vehicle whilst on or leaving Dairy Farmers premises. 
 

25.  Superannuation 
 
Dairy Farmers agrees to meet its obligations flowing from the Superannuation Guarantee Legislation by 
making contributions monthly on behalf of its employees as follows: 
 
i) Weekly Full-time and Weekly Part-time Employees 
 

The employee has the choice between the Dairy Farmers Superannuation Plan and ASSET. 
 
ii) Casual Employees 
 

All contributions will be paid to ASSET. 
 
In respect of Superannuation, this clause supersedes all previous awards, enterprise agreements and 
former industrial agreements. 

 
26.  Redundancy 

 
(i) This clause applies to weekly employees (excluding weekly employees engaged for a specified period of 

time or for a specified task or tasks).  It has no application to casual employees. 
 
(ii) This clause operates if Dairy Farmers no longer wishes the job an employee has been doing to be done 

by anyone and this is not due to the ordinary and customary turnover of labour and if the employee has 
not refused to transfer to new or other duties.  The parties agree that there is a positive obligation upon 
an employee to not unreasonably refuse to accept transfer, reclassification, re-location and the obligation 
to retrain in the interest of continuing employment. 

 
(iii) A redundant employee will receive the benefits under this clause if they remain employed until the date 

of termination advised by Dairy Farmers and if their employment does not terminate on or prior to the 
advised termination date due to misconduct, abandonment of employment, retirement, prolonged 
absenteeism, neglect or refusal of duty or voluntary resignation by the employee for any reason. 

 
(iv) Dairy Farmers will decide the order of redundancy giving due consideration to the capabilities, 

knowledge and experience of employees assessed against the requirements of the business.  Affected 
employees and their unions will be consulted during this process. 

 
(v) "Weeks Pay" in this clause means the ordinary time rate of pay for the employee concerned excluding 

overtime, shift work and other payments and allowances. 
 
(vi) Redundancy benefits are as follows: 
 

(a) Four (4) weeks notice or pay in lieu if notice is not given provided that employment may be 
terminated by part of the period of notice and part payment in lieu thereof.  The period of notice 
or pay in lieu of notice is increased to five (5) weeks if the employee is over 45 years old and has 
completed more than five years continuous service; 

 
(b) A severance payment based on four (4) weeks pay for each completed year of continuous service 

provided the maximum severance payment will not exceed 56 weeks pay; 
 
(c) Payment for all unused sick leave entitlements; 
 
(d) Pro-rata long service leave with no minimum service requirement; 
 
(e) Payment for annual leave loading on all accrued annual leave, including pro-rata; 
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(f) A written statement of service containing details of the service and reason for termination of 
employment. 

 
(vii) In the event Dairy Farmers obtains acceptable alternative employment for an employee and the 

employee accepts such acceptable alternative employment, or there is a succession, assignment or 
transmission of all or a part of Dairy Farmers business: 

 
(a) a redundancy as described in this clause will not have taken place; 
 
(b) the employee will resign from Dairy Farmers; and 
 
(c) there will be no entitlement to the redundancy benefits in subclause (vi) of this clause. 

 
(viii) In the event Dairy Farmers offers the employee acceptable alternative employment or obtains acceptable 

alternative employment for the employee and the employee refuses such acceptable alternative 
employment: 

 
(a) a redundancy as described in this clause will not have taken place; 
 
(b) the employee will resign from Dairy Farmers; and 
 
(c) there will be no entitlement to the redundancy benefits in subclause (vi) of this clause. 

 
(ix) In the event the employee is re-deployed within Dairy Farmers: 
 

(a) a redundancy as described in this clause will not have taken place; and 
 
(b) there will be no entitlement to the redundancy benefits in subclause (vi) of this clause. 

 
27.  Nominal Term  

 
This Agreement comes into force on being approved by the Commission and expires on 31st December 2006.  
The Agreement may be varied or terminated in accordance with the NSW Industrial Relations Act. 
 

28.  Declaration 
 
The parties to this Agreement declare that the Agreement was not entered into under duress. 
 

29.  No Extra Claims  
 
The parties to this Agreement will not pursue any extra claims during the term of the Agreement relating to 
wages, allowances or changes to conditions of employment or any other matters related to the employment of 
the employees, whether dealt with in the Agreement or not. 
 

30.  Settlement of Disputes 
 
To promote good industrial relations between employees on each site and Dairy Farmers, the following 
procedure will be observed. 
 
(i) Where any problem, complaint, query, misunderstanding or grievance arises, the matter shall first be 

raised with the Supervisor of the work area.  The supervisor will make every effort to respond within 24 
hours. 

 
(ii) In the event that the matter remains unresolved, the Union Delegate will attempt to resolve the matter 

with the Manager of the work area.  The Manager will make every effort to respond within 24 hours. 
 
(iii) In the event of failure to resolve the matter at job level, discussion will take place between a Union 

Organiser and a Senior Manager on each site.  
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(iv) If the matter is still unresolved, the Union Secretary or his/her representative will confer with Senior 
Management of Dairy Farmers. 

 
(v) In the event of no agreement still being reached, the dispute will be referred to the Industrial Relations 

Commission of New South Wales for resolution. 
 
(vi) Normal work must continue under this Agreement and the Award listed at Appendix A and no bans or 

industrial action of any kind shall take place whilst this procedure is being followed. 
 

APPENDIX  A 
 
CLERICAL & ADMINISTRATIVE EMPLOYEES (STATE) AWARD 
 
ORDINARY TIME RATES 
 

Classification Column 1 Column2 Column3 Column 4 Column 5 Column 6 
 First pay period on or after: 
 Approval 1.7.04 1.2.05 1.9.05 1.4.06 1.12.06 
Adults   
Grade 1 549.60 563.30 577.40 591.90 606.70 621.80 
Grade 2 581.10 595.60 610.50 625.80 641.40 657.40 
Grade 3 596.00 610.90 626.20 641.90 657.90 674.40 
Grade 4 609.10 624.30 639.90 655.90 672.30 689.10 
Grade 5 644.50 651.10 667.30 684.00 701.10 718.70 
Juniors Equivalent to   
Grade 3 above  
At 17 years of age 290.80 298.05 305.50 313.15 321.00 329.00 
At 18 years of age 354.65 363.50 372.60 381.90 391.45 401.25 
At 19 years of age 403.55 413.65 423.95 434.55 445.45 456.55 
At 20 years of age 473.65 485.50 497.65 510.05 522.80 535.90 
All Other Juniors  
Under 17 years of age 231.45 237.25 243.15 249.25 255.45 261.85 
At 17 years of age 286.05 293.20 300.55 308.05 315.75 323.65 
At 18 years of age 347.20 355.90 364.80 373.90 383.25 392.85 
At 19 years of age 391.70 401.50 411.55 421.80 432.35 443.15 
At 20 years of age 458.40 469.85 481.60 493.60 505.95 518.60 

 
APPENDIX B 

 
CLERICAL AND ADMINISTRATIVE EMPLOYEES (STATE) AWARD 
 
ALLOWANCES 
 

First pay period on or after Allowance 
Approval 1.7.04 1.2.05 1.9.05 1.4.06 1.12.06 

(i) Meal 10.44 10.70 10.97 11.24 11.53 11.82 
(ii) First Aid per week 8.62 8.84 9.06 9.28 9.52 9.75 
(iii) Casual use of own car  0.62 0.63 0.65 0.66 0.68 0.69 
 per kilometre       
(iv) Saturday Loading  
 Adults  14.24 14.59 14.96 15.33 15.72 16.10 
 Juniors 9.67 9.91 10.16 10.41 10.67 10.94 
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Signed for and on behalf of Australian Co -Operative Foods Limited 
   
  24 / 02 / 04 
Signed  Date 
   
   
   
Signed for and on behalf of the New South Wales Local Government, Clerical, Administrative, Energy,  
Airlines and Utilities Union 
   
  04 / 03 / 04 
Signed  Date 

 


