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PFD FOOD SERVICES NORTHERN NEW SOUTH WALES 
CERTIFIED AGREEMENT 2004 

 
PART 1 

 
APPLICATION AND OPERATION OF AGREEMENT 

 
1.1 Agreement Title 
 

The title of this agreement shall be the 'PFD Food Services Northern New South Wales Certified 
Agreement 2004', otherwise referred to herein as the "Agreement". 

 
1.2 Arrangement 
 

This Agreement is arranged as follows: 
 

PART 1 
 

APPLICATION AND OPERATION OF AGREEMENT 
 

1.1 Agreement Title 
1.2 Arrangement 
1.3  Definitions 
1.4 Period of Operation 
1.5 Coverage of Agreement 
1.6 Parties Bound  
1.7 Parent Award 
1.8 No Extra Claims 

 
PART 2 

 
AGREEMENT OBJECTIVES 

 
2.1 Savings Provisions 
2.2 Renegotiation of Agreement 
2.3 Preamble 
2.4 Anti-Discrimination 

 
PART 3 

 
CONTINUOUS IMPROVEMENT & PERFORMANCE MEASUREMENT 

 
3.1 Continuous Improvement Process and Key 

Performance Indicators 
 

PART 4  
 

DISPUTE RESOLUTION 
 

4.1 Dispute Settlement Procedures 
4.2 Consultative Procedures in the Workplace 

 
PART 5 

 
DUTIES, RELATIONSHIP AND RELATED ARRANGEMENTS 

 
5.1 Contract of Employment 



5.2 Employee Duties 
5.3 casual Employment 
5.4 Part-Time Employment 
5.5 Redundancy 

5.5.1 Discussions before termination 
5.5.2 Transfer to lower paid duties 
5.5.3 Transmission of business 
5.5.4 Time off work during notice period 
5.5.5 Severance pay 
5.6 Termination of Employment 
5.6.1 Termination by Employer 
5.6.2 Notice of Termination by an Employee 
5.6.4 Alternate Offers 
5.6.5 Statement of Employment 

 
PART 6 

 
WAGES AND RELATED MATTERS 

 
6.1 Wages 
6.2 General Allowances 
6.3 Working in Cold Temperature Allowances 
6.4 Annualised Salaries 
6.5 Wage Increases 
6.6 Payment of Wages 
6.7 Superannuation 
6.8 Overtime Payments 

 
PART 7  

 
HOURS OF WORK, BREAKS & TIME OFF IN LIEU OF OVERTIME 

 
7.1 Hours of Work 

7.1.1 Ordinary Hours; PFD employees employed 
prior to 01 March 2002 

7.1.2 Ordinary Hours; PFD employees employed 
post 01 March 2002 

7.1.3 Variations to ordinary hours by consent, all 
PFD employees 

7.1.4 Ordinary Hours; up to 12 hour days, all 
employees 

7.1.5 Part Time employees 
7.1.6 Shift Workers 
7.1.7 Rostered Days Off for certain employees 

 
7.2 Breaks 

7.2.1 Meal Breaks 
7.2.2 Rest Pauses 

7.3 Overtime 
7.3.1 Time off in lieu of overtime 
7.3.2 Saturday and Sunday work 

 
PART 8  

 
HOLIDAYS AND OTHER FORMS OF LEAVE 

 
8.1 Annual Leave  

 



8.1.1 All employees will be entitled to paid annual 
leave in accordance with the Annual Holidays 
Act 1944 (NSW) as varied or amended 

8.1.2 Annual Leave Loading 
8.2 Sick Leave 
8.3 Bereavement Leave 
8.4 Parental Leave 
8.5 Personal/Carer’s Leave 
8.6 Long Service Leave 
8.7 Trade Union Training Leave 
8.8 Public Holidays 
8.9 Self Development Half Day 

 
PART 9  

 
TRAINING & RELATED MATTERS 

 
9.1 Training Program 

 
PART 10  

 
OCCUPATIONAL HEALTH & SAFETY AND AMENITIES 

 
10.1 Amenities 

10.1.1 Accommodation and Conveniences 
10.2 Occupational Health & Safety 

 
PART 11 

 
MISCELLANEOUS 

 
11.1 Deduction of fees4 
11.2 Posting of Agreement 
11.3 Internal Advertising Of Vacant Permanent Positions 
 
Appendix A - Table 1 Monetary Rates 
Appendix A - Table 2 Junior Proportional Rates 
Appendix A - Table 3 Allowances 
Appendix B - Northern NSW Classification Descriptions 

 
1.3 Definitions 
 

Unless the context otherwise indicates or requires, the expressions hereunder defined shall have the 
respective meanings assigned to them:-  
 
Casual Employee -  shall mean an employee engaged by the hour.  
 
Part-time Employee - shall mean an employee who works less than 38 ordinary hours per week, and is 
not a Casual employee.  A part-time employee is a person, paid weekly.  A written Agreement between 
the employer and the employee will be established  and is ongoing until terminated by either party with 
the appropriate notice. 
 
Short Term Temporary Employee - shall mean an employee who is engaged for a specific period of time 
by PFD and who is not a Part-time or Casual employee.  PFD will stipulate the expected duration of the 
employment prior to engagement.  This may be defined as a set period of employment or as the duration 
of a specific project or task with an indicative time frame (e.g. a period where another employee is on 
maternity leave).  Upon employment, PFD shall provide the employee with the details of their 



employment status in writing.  The use of temporary employment provisions shall not be used as a form 
of permanent probation or to avoid any statutory unfair dismissal provisions.   
 
Full-time Employee - shall mean an employee engaged by the week, and works at least 38 hours per 
week. 
 
Annual Wage Package Employee - shall mean an employee who receives an annualised wage package 
where overtime, allowances, shift penalties, rostered days off, allowances and other entitlements are 
included in that salary. 

 
Day Worker shall mean either: 
 

an employee who commenced employment with PFD prior to 01 March 2002 and whose employment 
with PFD is continuous, and who is usually scheduled to work ordinary hours of duty for PFD 
commencing between 5.30 a.m. and 2.00 p.m., and concluding by 7.00 p.m; OR  
 
an employee who commenced employment with PFD on or after 01 March 2002 and whose 
employment with PFD is continuous, and who is usually scheduled to work ordinary hours of duty for 
PFD commencing between 4.30 a.m. and 2.00 p.m., and concluding by 7.30 p.m.   

 
An employee who has entered into separate agreements with PFD regarding their hours of work, including 
those provided for but not restricted to, in clauses 6.4, 7.1.1, 7.1.2 or 7.1.3 may also be classified as a Day 
Worker, notwithstanding that their scheduled ordinary hours are outside those stipulated for the purpose of this 
definition.   
 
Shift Worker shall mean an employee, other than a day worker, working on a one, two or three shift system.  
 
Freezing Room Employee - shall mean a person who is employed in a freezing chamber.  
 
Freezing Chamber - shall mean an artificially cold chamber the temperature of which is less than minus 1 
degree Celsius (30.2 degrees Fahrenheit). 
 
1.4 Period of Operation 
 

This agreement shall operate on and from the first pay period to commence on or after the first day of 
September 2004 and shall remain in force until the thirty-first day of August 2007. 

 
1.5 Coverage of Agreement 
 

Subject to section 1.4 (above), this Agreement shall apply to all persons: 
 

1.5.1 employed by PFD at any of their Armidale, Coffs Harbour, Inverell, Lismore, Newcastle, , 
Tweed Heads, and Port Macquarie branches, or such other location which becomes the new 
address for a former Norco branch, or any other location which PFD acquires and commences 
operations within the County of Northumberland, and that part of the State north of the said 
County and bounded on the west by the railway line from Singleton to Walgett (and including all 
towns on such railway line from Singleton to Walgett) and thence by a line running due north to 
the New South Wales-Queensland border, thence on the north by such border to the coastline, 
and thence on the east by the coastline southwards to the north-eastern extremity of the County of 
Cumberland, and in all towns on the railway line from Muswellbrook to Merriwa inclusive 

 
1.5.2 Where PFD acquires a site within the boundary described in 1.5.1 (above) after the 

commencement of this Agreement and that acquisition includes the continuing employment by 
PFD of employees of a former company via a transmission of business, Clause 5.5 of this 
Agreement shall not apply to those employees during the period of operation, Clause 1.4 of this 
Agreement. 

 
1.6 Parties Bound 
 



1.6.1 The Parties to this Agreement are:  
 

(a) PFD Food Services Pty Limited; 
 
(b) The Australasian Meat Industry Employees’ Union (Newcastle & Northern Branch); 
 
(c) New South Wales Local Government, Clerical, Administrative, Energy, Airlines and 

Utilities Union; and 
 
(d) All employees employed by PFD at their Armidale, Coffs Harbour, Inverell, Lismore, 

Newcastle, Tamworth, Tweed Heads, and Port Macquarie branches, or any other branch 
which is extended coverage under this Agreement by virtue of clause 1.5 (above), whose 
role assignment for the Company is detailed in Appendix B to this Agreement 
"Classifications", irrespective of whether or not such employees are members of the 
AMIEU and/or USU. 

 
1.7 Parent Award 
 

This Agreement totally regulates the terms and conditions of employment for employees covered by this 
Agreement. 
 
Upon termination of this Agreement, if no other Agreement has been agreed between the Company and 
the employees and/or their nominated representatives, the PFD Food Services (Qld) Pty Ltd Sales and 
Distribution Enterprise Award (the "Consent Award") will regulate the employees’ terms and conditions 
of employment 

 
1.8 No Extra Claims 
 

For the period of operation of this Agreement there will be no further claims by the employees subject to 
this Agreement or the Unions who are parties to this Agreement. 

 
PART 2 

 
AGREEMENT OBJECTIVES 

 
2.1 Savings Provisions 
 

No employee will as a result of the making of this Agreement, suffer any loss of wages or other benefits 
to which the employee is entitled prior to the date of the coming into operation of this Agreement. 

 
2.2 Renegotiation of Agreement 
 

2.2.1 The parties agree to commence negotiations for a new enterprise agreement to succeed this 
Agreement at least 4 months before the nominal expiry date of this Agreement.  

 
2.3 Preamble 
 

2.3.1 The Parties agree that the objectives of this Agreement are to facilitate: 
 

(i) a measurable improvement in the efficiency and productivity of PFD's business for the 
benefit of its, customers, shareholders, employees and the community at large; 

 
(ii) the profitable distribution of the highest quality products; and 
 
(iii) development and maintenance of a harmonious and mature consultative relationship. 

 
2.3.2 The Parties recognise that important in achieving the above objectives is  

 



(i) a working environment in which all employees care about their jobs and each other, 
operate in a consultative and harmonious environment, have the opportunity to achieve 
their full potential, take pride in themselves and their work and benefit from the success of 
their efforts; and 

 
(ii) the need for flexibility of jobs and duties within and between work areas, subject only to 

limitations imposed by individual skill levels and the requirements of the business. 
 

2.3.3 The Parties to this Agreement therefore agree: 
 

(i) that the Parties will work co-operatively towards the objectives of the PFD Food Services 
Northern NSW Certified Agreement for all employees; 

 
(ii) that employees will carry out all duties as are within the limits of their skill, competence 

and training; 
 
(iii) that the Parties will take all steps necessary to eliminate any action which disrupts 

continuity of production by resolving concerns effectively and speedily through use of the 
consultative mechanism and the dispute settlement procedure as per clause 4.1 of this 
Agreement; 

 
(iv) that employees will actively co-operate in the implementation of all quality assurance 

initiatives and techniques; 
 
(v) that employees will participate positively in a full audit of the workforce's skills; 
 
(vi) that employees will assist with training other employees in accordance with guidelines 

developed by the Parties; 
 
(vii) the Unions that are parties to this Agreement are to form and act as a Single Bargaining 

Unit. 
 
2.4 Anti-Discrimination 
 

(i) It is the intention of the parties bound by this award to seek to achieve the object of in section 
3(f) of the Industrial Relations Act 1996, to prevent and eliminate discrimination in the 
workplace on the grounds of race, sex marital status, disability, homosexuality, transgender 
identity and age. 

 
(ii) Accordingly, in fulfilling their obligations under the dispute resolution procedure, the parties 

must take all reasonable steps to ensure that neither the award provisions nor their operations are 
directly or indirectly discriminatory in their effects. 

 
(iii)  Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the 

employee has made or may make or has been involved in a complaint of unlawful discrimination 
or harassment. 

 
(iv) Nothing in this clause is to be taken to affect: 

 
a. any conduct or act which is specifically exempted from anti-discrimination legislation, 
 
b. offering or providing junior rates of pay to persons under 18 years of age, 
 
c. any act or practice of body established to propagate religion which is exempt under 

section 56(d) of the Anti-Discrimination Act 1977, 
 
d. a part to this award from pursuing matters of unlawful discrimination in any state or 

federal jurisdiction. 
 



(v) This clause does not create legal rights or obligations in addition to those imposed upon by the 
parties by the legislation referred to in this clause. 

 
NOTES 
 
Employers and employees may also be subject to Commonwealth anti-discrimination legislation. 
 
Section 56(d) of the Anti-Discrimination Act 1977 provides: 
 
"Nothing in the Act affects ... any other act or practice of a body established to propagate religion that conforms 
to the doctrines of that religion or is necessary to avoid injury to the religious susceptibilities of the adherents of 
that religion". 
 

PART 3 
 

CONTINUOUS IMPROVEMENT & PERFORMANCE MEASUREMENT 
 
3.1 Continuous Improvement Process and Key Performance Indicators 
 

3.1.1 This Agreement is aimed at the promotion of efficiency, flexibility and productivity gain in the 
workplace. This Agreement facilitates and has as its foundation the acceptance by all parties that 
continuous improvement of the workplace, the product and the workforce should be pursued 
through the development of a consultative "can do" culture. 

 
3.1.2 The parties accept that the provisions of this Agreement will establish the framework for the 

implementation of a modern efficient enterprise. 
 
3.1.3 The parties agree that a participating consultative approach to change is essential to achieve 

sustainable results. 
 
3.1.4 The parties agree that the objective is to achieve sustainable improvements by: 

 
(i) Encouragement by all parties for high levels of skill, innovation and excellence amongst 

all employees. 
 
(ii) Continuous improvement in the issues of quality, technology and equipment, work 

organisation, management practices, amenities, security, safety practices, product 
management, time and cost performance, education, training and upskilling. 

 
(iii) Application of appropriate skill enhancement programs. 
 
(iv) Development of Best Practice Standards based upon a culture of continuous learning and 

improvement. 
 
(v) Maintenance of harmonious and productive working relationships that include 

commitment and success. 
 
(vi) Promotion of measures to; 

 
(a) eliminate disputation; 
 
(b) reduce employee turnover and absenteeism; 
 
(c) highlight safety issues; and 
 
(d) drastically reduce workplace injuries. 

 
(vii) Elimination of waste in materials, product, time, energy and equipment. 
 



(viii) Providing a process of continuous improvement to enable an immediate response to issues 
affecting productivity such as time and cost performance, job design, work organisation, 
quality, technology and training. 

 
3.1.5 The parties agree to develop/implement, monitor and review the type of key performance 

indicators (hereinafter referred to as "KPI’s) and productivity definitions required to facilitate the 
continuous improvement process.  This will require the use of information from various sources 
such as historical data, measured work data, industry standards and input from employees. 

 
3.1.6 KPI’s will be developed through consultation and agreement between the employee 

representatives ("consultative committee’s") as a whole for all sites the subject of this Agreement 
and the Management representatives. 

 
(a) The KPI’s may take, but are not limited to, the following forms: 

 
(i) Direct labour costs; - Accurate recording of stock locations and correct storage of 

stock; 
 
(ii) Waste; - Reduction in picking errors and in broken and damaged stock; 
 
(iii) Fuel economy; - Efficient and safe use of Forklift and other motorised equipment; 
 
(iv) Maintenance and durable item costs; - Consistent achievement of warehouse 

housekeeping standards; 
 
(v) Recording data; - Accurate recording and efficient administrative procedures; 
 
(vi) Delivery efficiencies etc; - Ensure all orders are supplied in full and on time to 

customers. 
 
(vii) limiting damage to equipment within the warehouse; 
 
(viii) limiting damage to stock; 
 
(ix) significantly decreasing the number of Credit Notes. 

 
3.1.7 The actual precise requirements for each of the KPI’s are to be set from time to time in 

consultation between employee representatives and management representatives and documented 
in an agreed format.   

 
PART 4 

 
DISPUTE RESOLUTION 

 
4.1 Dispute Settlement Procedures 
 

4.1.1 A procedure for the avoidance of industrial disputes shall apply in centres covered by this 
agreement. 

 
4.1.2 The objectives of the procedure shall be to promote the resolution of disputes by measures based 

on consultation, co-operation and discussion; to eliminate industrial confrontation; and to 
eliminate interruption to the performance of work and the consequential loss of production and 
wages. 

 
4.1.3 The procedure is as follows; 

 
(i) 

 



(a) An individual employee or group of employees, with any problem, complaint, 
query, misunderstanding or grievance, shall first raise the matter with the 
Supervisor of the work area. The Supervisor will make every effort to respond 
within 24 hours. 

 
(b) In the event that the matter remains unresolved, the employee or employees, if they 

desire, may then refer the matter to the Union Delegate who will attempt to resolve 
the matter with the Manager of the work area.  The Manager will make every effort 
to respond within 24 hours. 

 
(c) In the event of failure to resolve the matter at job level, subject to approval of the 

aggrieved employee/s, discussions will take place between the relevant Union 
Organiser and a Senior Manager on the site. 

 
(d) If the matter is still unresolved and the aggrieved employee/s so approve, the 

Union Secretary or his/her representative will confer with Senior Management of 
the company. 

 
(e) In the event of no agreement still being reached, the dispute will be referred to the 

Industrial Registrar of New South Wales for resolution. 
 

(ii) During the discussions, the "status quo" shall remain and work shall proceed normally in 
accordance with this Agreement and without stoppage or the imposition of any ban, 
limitation or restriction.  "Status quo" shall mean the situation existing immediately prior 
to the dispute or the matter giving rise to the dispute. 

 
4.1.4 In order to facilitate the procedure in clause 4.1.3; 

 
(a) The party with the grievance must notify the other party at the earliest opportunity of the 

problem; 
 
(b) Throughout all stages of the procedure all relevant facts must be clearly identified and 

recorded; 
 
(c) Sensible time limits must be allowed for completion of the various stages of discussion.  

However, the parties must co-operate to ensure that the disputes resolution procedures are 
carried out as quickly as possible. 

 
4.1.5 While the parties are attempting to resolve the matter the parties will continue to work in 

accordance with this Agreement and their contract of employment unless the employee has a 
reasonable concern about an imminent risk to his or her health and safety.  In this circumstance 
the employee(s) shall make themselves available for other work, that is within the employees 
training and skill levels that is reasonably accessible until such time as the imminent risk is 
eliminated. 

 
4.2 Consultative Procedures in the Workplace. 
 

4.2.1 Each site, depot or business unit of the Company shall establish a consultative mechanism and 
procedures appropriate to its size, structure and needs for consultation and negotiation, on 
matters affecting its efficiency and productivity. 

 
4.2.2 In respect to Occupational Health and Safety, the Company will consult with their employees to 

enable the employees to contribute to the making of decisions affecting their health, safety and 
welfare at work in accordance with the Occupational Health and Safety Act 2000 (Act: 13).  
Consultation shall occur and agreement to be reached about the best method of Consultation at 
each site, depot or business unit of the Company between the employees and the Company.  
Consultation must be undertaken by one or a combination of the following means: 

 
(a) The establishment of one or more OHS Committees; 



 
(b) The election of one or more OHS Representatives; 
 
(c) Other arrangements agreed by the Company and the employees (Act: 16). 

 
PART 5 

 
DUTIES, RELATIONSHIP AND RELATED ARRANGEMENTS 

 
5.1 Contract of Employment 
 

5.1.1 An employee shall be engaged either fulltime, part-time or Casual on a permanent or short term 
temporary basis. Each employee shall be notified before commencing work the nature of their 
employment with the company. 

 
5.1.2 This Clause shall not affect the right of PFD to:  

 
(a) deduct payment for any day or portion thereof during which an employee is stood down 

by the company as a result of refusal of duty, malingering, neglect of duty or misconduct 
on the part of the employee;  

 
(b) dismiss an employee without notice for refusal of duty, malingering, neglect of duty, or 

misconduct and in such cases wages shall be payable up to the time of dismissal only. 
 

5.1.3 The service of a Casual may be terminated with one hours notice at any time by either PFD or the 
Casual employee. 

 
5.1.4 PFD may deduct payment for any day on which an employee cannot be usefully employed 

because of: 
 

(i) any strike 
 
(ii) any major breakdown of machinery; where major breakdown is defined as being an 

instance whereby a major breakdown to machinery or equipment occurs such that the 
interruption to the workplace in general is of such magnitude that the employee or 
employees so affected can not usefully be engaged performing other tasks for the 
company, by way of example such breakdowns include but are not limited to an 
interruption to the supply of electricity to a site or a major part of a site for an extended 
period thus making thus making the performance of usual tasks impossible, or 

 
(iii) any unavoidable stoppage of work for any cause for which the employer cannot be 

reasonably held responsible. 
 

5.1.5 Notwithstanding anything elsewhere contained in this Agreement PFD may select and utilise for 
time keeping purposes any fractional or decimal proportion of an hour (not exceeding quarter of 
an hour) and may apply such proportion in the calculation of the working time of employees who 
without reasonable cause promptly communicated to appropriate PFD management, report for 
duty after their appointed starting time or cease duty before their appointed finishing times. 

 
5.1.6 Provision is made in this agreement for Site Managers and employees to enter into site-specific 

work arrangements that will enhance the efficiency and productivity of that Site. Such 
arrangements will be by agreement only and will be recorded in writing. The terms and 
conditions of such agreements to be clearly defined between the PFD management and 
employees at the site so affected.  Any agreement under this provision shall be made freely and 
not made under duress.   

 
5.1.7 All new employees shall be on at least a three-month period of probation at which either party 

may terminate employment by giving one day’s notice, or payment, in lieu of notice. 
 



5.1.8 The Company and all employees shall adhere to the following procedure. 
 

(a) Employees who exhibit unsatisfactory performance or behaviour (as outlined in the 
position description, policies and procedures) shall be counselled and will be offered 
assistance and guidance in achieving those standards; 

 
(b) Confidential written records of such counselling will be made.  The employee will be 

shown the written record and will have the opportunity of commenting on its contents 
whether in writing or orally. The record will only be placed on the employee's file where 
the employee has been given the opportunity of responding to the record; 

 
(c) Employees whose performance or behaviour is unsatisfactory will be given time to 

demonstrate a willingness to improve.  If, at the end of this period, the employee shows no 
willingness to improve in the opinion of the Company, then disciplinary action up to and 
including dismissal may be taken; 

 
(d) Nothing in the procedure shall limit the right of the Company to summarily dismiss an 

employee for serious and wilful misconduct; and 
 
(e) At all stages of the disciplinary process the employee will be entitled to have the Union 

Delegate or another available employee present as a witness if desired.  The Union 
Delegate or worker's representative will be informed, so as to be available at any stage of 
the above process. 

 
5.2 Employee Duties 
 

5.2.1 To become entitled to payment of a weekly wage, an employee must perform such work as PFD 
shall from time to time require on the days and during the hours usually worked by the class of 
employee affected and in accordance with the terms of this Agreement. 

 
5.2.2 PFD may direct an employee to carry out such duties as are within the limits of the employee's 

skill, competence and training consistent with the classification structure of this Agreement. 
 
5.2.3 PFD may direct an employee to carry out such duties and use such tools and equipment as may 

be required provided that the employee has been properly trained in the use of such tools and 
equipment. 

 
5.2.4 Any direction issued by PFD pursuant to section 5.2 of this Agreement shall be consistent with 

PFD’s responsibilities to provide a safe and healthy working environment. 
 
5.3 Casual Employment 
 

5.3.1 A Casual hand shall mean an employee who is engaged as such and paid by the hour. 
 
5.3.2 Casual employees shall be paid an additional 20% of the employee’s defined hourly rate as 

determined in Appendix A to this Agreement for the particular role classification the Casual 
employee is hired for.  

 
5.4 Part-Time Employment 
 

5.4.1 Part Time Employees may be engaged on the following terms:- 
 

(a) A Part-time Employee shall mean an employee who works less than 38 ordinary hours per 
week, under a part-time work agreement and is not a Casual employee.  A Part-time 
employee is a person, paid weekly, with a contract of employment based on less than 38 
hours per week and is ongoing until terminated by either party with one weeks’ notice on 
either side.  A written agreement between the employee and the Company will be 
established.   

 



(b) Part-time employees shall be rostered to work regular hours on regular days in accordance 
with the Agreement provisions for permanent employees.  Changes to the roster shall only 
be made following consultation with the employees concerned. 

 
(c) Such employee, for working ordinary time, shall be paid per hour one thirty-eighth of the 

weekly rate prescribed by this Agreement for work which the employee performs, and in 
addition shall be entitled to shift premiums on a pro rata basis, where applicable. 

 
5.4.2 A full-time employee who wishes to: 

 
(a) Convert to part-time employment shall be permitted to do so, if PFD agrees and subject to 

the conditions set out in this section.  If such an employee transfers from full-time to part-
time employment all accrued agreement, award, over-award and legislative rights shall be 
maintained and employment shall be deemed to be continuous provided that no break in 
service occurs.  Following transfer to part-time employment accrual will occur in 
accordance with the provisions relevant to part-time employment in this Agreement. 

 
(b) A full-time employee who requests part-time work and is given such work may revert to 

full-time employment on a specified future date by agreement with PFD and such 
Agreement shall be recorded in writing. 

 
5.4.3 A part time employee shall receive all the benefits of a weekly employee in proportion to the 

hours they work. 
 
5.5 Redundancy 
 

5.5.1 Discussions before termination 
 

(a) Where the employer has made a definite decision that the employer no longer wishes the position 
the employee has been filling to be done by anyone and this is not due to the ordinary and 
customary turnover of labour and that decision may lead to termination of employment, the 
employer shall hold discussions with the employee/s directly affected and with their Union. 

 
(b) The discussions shall take place as soon as is practicable after the employer has made a definite 

decision which will invoke the provision of clause 5.5.1 hereof and shall cover, inter alia, any 
reasons for the proposed terminations, measures to avoid or minimise the terminations and 
measures to mitigate any adverse effects of any terminations on the employees concerned. 

 
(c) For the purpose of the discussion the employer shall, as soon as practicable, provide in writing to 

the employees concerned, all relevant information about the proposed terminations including the 
reasons for the proposed terminations, the number and categories of employees likely to be 
affected, and the number of workers normally employed and the period over which the 
terminations are likely to be carried out. Provided that the employer shall not be required to 
disclose confidential information the disclosure of which would be detrimental to the employer's 
interest. 

 
5.5.2 Transfer to lower paid duties  

 
Where an employee is transferred to lower paid duties for reasons set out in clause 5.5.1. hereof 
the employee shall be entitled to the same period of notice of transfer as he/she would have been 
entitled to if his/her employment has been terminated, and the employer may at the employer's 
option, make payment in lieu thereof of an amount equal to the difference between the former 
ordinary time rate of pay and the new lower ordinary time rates for the number of weeks of 
notice still owing. 

 
5.5.3 Transmission of business 

 
(a) Where a business is before, on or after the date of this agreement, transmitted from the 

employer (in this clause called the transmittor) to another employer (in the clause called 



the transmittee) and an employee who at the time of such transmission was an employee 
of the transmittor in that business becomes an employee of the transmittee: 

 
(i) the continuity of the employment of the employee shall be deemed not to have 

been broken by reasons of such transmission; and 
 
(ii) the period of employment which the employee has had with the transmittor or any 

prior transmittor shall be deemed to be service of the employee with the 
transmittee. 

 
(b) In this clause business includes trade, process, business or occupation and includes part of 

any such business and transmission includes transfer, conveyance, assignment or 
succession whether by agreement or by operation of law and transmitted has a 
corresponding meaning. 

 
5.5.4 Time off work during notice period 

 
(a) During the period of notice of termination given by the employer an employee shall be 

allowed up to one day's time off without loss of pay during each week of notice for the 
purpose of seeking other employment up to a maximum of four (4) days. 

 
(b) If the employee has been allowed paid leave for more than one day during the notice 

period for the purpose of seeking other employment, the employee shall, at the request of 
the employer, be required to produce proof of attendance at an interview or he/she shall 
not receive payment for the time absent. 

 
5.5.5 Severance pay 

 
An employee whose employment is terminated for reasons set out in clause 5.5.1 hereof shall be 
entitled to the following: 

 
(a) Four weeks pay in lieu of notice. 
 
(b) Three weeks per year of service or part thereof. 
 
(c) Pro-rata long service leave after the completion of five years service. 
 
(d) All sick leave accrued after July 1 2000 to be paid out, however, this shall be paid at the 

rate of pay applicable at the time of the redundancy. 
 
(e) An additional two weeks pay for all employees over forty-five years of age. 
 
(f) All Superannuation to be paid out as per the relevant trust deed or deeds. 
 
(g) All accrued annual leave and pro-rata leave loading. 
 
(h) An itemised redundancy statement outlining the above, this will occur no later than three 

days before separation.    
 
(i) Weeks' pay means the ordinary time rate of pay for the employee concerned. 
 
(j) Provided that the severance payments shall not exceed the amount which the employee 

would have earned if employment with the employer had proceeded to the employee's 
normal retirement date. 

 
5.6 Termination of Employment 
 

5.6.1 Termination by Employer 
 



(a) In order to terminate the employment of a permanent or part-time employee the employer 
shall give the following notice:- 

 
Period of Continuous Service  Period of Notice 
  
1 year or less 1 week 
1 years and up to the completion of 2 years 2 weeks 
3 years and up to the completion of 5 years 3 weeks 
5 years and over 4 weeks 

 
Provided that the notice shall not be continued from week to week and that it shall not be counted as 
annual leave. 
 
The provisions of this clause are the minimum entitlements of employees in the event of terminations. 

 
(b) In addition to the notice in (a) above, employees over 45 years of age at the time of giving 

of notice and with not less than two years continuous service shall be entitled to an 
additional week's notice. 

 
(c) Compensation shall be made if the appropriate notice is not given: 

 
Provided that employment may be terminated by part of the period of notice specified and compensation 
for the remaining amount. 

 
(d) The compensation must at least equal the total of the amount the employer would have 

been liable to pay the employee if the employee's employment had continued until the end 
of the required notice period. 

 
The period of notice in this subclause shall not apply in the case of dismissal for misconduct or other 
grounds that justify instant dismissal, or in the case of Casual employees. 

 
5.6.2 Notice of Termination by an Employee 

 
An employee shall give an employer notice of termination of employment equivalent to the 
length of the employee’s usual pay period, that is, a week for non-salaried employees and a 
month for salaried employees.  If an employee fails to give the appropriate length of notice the 
employer shall have the right to withhold an amount up to the defined periods wages due to the 
employee. 
 
Where the employee has given or been given notice as aforesaid the employee shall continue in 
their employment until the date of operation of such notice.  Any employee who, having given or 
been given notice as aforesaid without reasonable cause (proof of which shall lie on the 
employee), absents themselves from work during such period, shall be deemed to have 
abandoned their employment and shall not be entitled to payment for work done by them within 
that period.  However, such employee retains the right to be paid any other payment under this 
Agreement or Legislation.  Provided that where PFD has given notice as aforesaid, an employee 
other than a Casual employee, on request, shall be granted leave of absence, without pay for one 
day in order to look for alternative employment. 

 
5.6.3 Alternate Offers 

 
(a) This sub-clause covers situations where the employer has made a definite decision that the 

employer no longer wishes the position the employee has been filling to be done by 
anyone in accordance with section 5.5.1 (above) or changes are made to PFD’s 
organisational structure which cause an employee’s role to become redundant.   

 
(b) In such situations, any employee so affected must:  

 



(i) accept an offer of alternative employment in a role of the same, or similar, nature 
to the employee’s then current role; or 

 
(ii) if requested by PFD, trial for 3 months a role within the employee’s potential skill 

set,  
 

that is of equal or higher value at the same site, or any PFD branch or site within 30km of the 
employee’s current branch or site. If the employee rejects the offer of alternate employment, there will 
be no entitlement by that employee to redundancy and/or severance payments. 

 
5.6.4 Statement of Employment 

 
The employer shall in the event of termination of employment, provide upon request to the employee 
who has been terminated a written statement specifying the period of their employment and the 
classification or type of work performed by the employee. 

 
PART 6  

 
WAGES AND RELATED MATTERS 

 
6.1 Wages 
 

6.1.1 This agreement, in so far as it fixes rates of wages, is made by reference and in relation to the 
adult basic wage as set in Appendix A, Table 1 "Monetary Rates". 

 
6.1.2 Junior employees may be employed in any work area that is agreed between the parties.  A junior 

employee shall be paid, according to age, a percentage of the adult rate of the relevant skill level 
as per Appendix A, Table 2 "Junior Proportional Rates". 

 
6.1.3 Casual employees shall be paid, for all ordinary time worked on any one day, an hourly rate 

ascertained by dividing the weekly rate prescribed for an employee of the level at which he or she 
works by 38, plus 20 per cent. 

 
6.1.4 Part-time employees shall receive all the benefits of a weekly employee in proportion to the 

hours they work. 
 
6.2 General Allowances 
 

6.2.1 Meal Allowance 
 

Employees covered by this Agreement who are required to work overtime for any period in 
excess of one hour after the usual hour of ceasing duty shall be paid an allowance in accordance 
with Table 3 to this Agreement as meal money, provided that no meal money will be payable if 
the employee is given notice of the requirement to work overtime on the previous day.  

 
6.2.2 First Aid Allowance 

 
An employee who has been trained to render first-aid and who is the holder of a current and 
appropriate first aid qualification/s (such as a certificate from St John Ambulance or similar 
body) shall be paid an allowance in accordance with Table 3 of this Agreement if he or she is 
appointed by the company to perform first aid duty.  

 
6.2.3 Shift Allowance 

 
Employees who are shift workers working on any day of the shifts as defined in clause 7.1.6 of 
this Agreement shall in addition to their ordinary rates of pay for the classifications prescribed in 
Table 1 of Appendix A of this Agreement, for each shift be paid allowances as set out in Table 3 
of Appendix A to this Agreement.  

 



6.2.4 Laundry Allowance 
 

The company may launder employees’ company supplied uniforms or provide washing facilities 
for the use of employees in working time to wash company supplied uniforms.  If the company 
decides not to provide the facilities or launder employees’ company supplied uniforms then each 
employee shall be paid a rate per week set out in Table 3 of Appendix A.  Employees washing 
company supplied uniforms in accordance with this clause must do so with the minimum of 
delay to their work. 

 
6.2.5 Money Handling Allowance 

 
A Money Handling allowance shall be provided each week for all regular drivers. Drivers are 
expected to manage the cash they collect in accordance with company policy. 

 
6.2.6 Uniforms 

 
The company is committed to providing uniforms for all Drivers, examining options for co-
branded PFD/major supplier gear for Storeworkers, and to provide cost effective corporate 
uniforms for administrative staff to purchase. 

 
6.3 Working in Cold Temperature Allowances 
 

(a) Any employee working in an area at an artificially reduced temperature of less than two degrees 
Celsius return air but more than minus one degrees Celsius return air shall be paid an allowance 
as set out in Item 1, Table 3 of Appendix A of this Agreement for each hour or part thereof. 

 
(b) Any employee working in an area at an artificially reduced temperature of equal to or less than 

minus one degree Celsius return air but more than minus eighteen degrees Celsius return air shall 
paid an allowance as set out in Item 2, Table 3 of Appendix A of this Agreement for each hour or 
part thereof. 

 
(c) Any employee working in an area at an artificially reduced temperature of equal to or less than 

minus eighteen degrees Celsius return air shall paid an allowance as set out in Item 3, Table 3 of 
Appendix A of this Agreement for each hour or part thereof. 

 
(d) All hours worked in such conditions will be calculated on an aggregate daily basis and not as 

continuous time worked. 
 
(e) Time worked which on any day is less than 30 minutes in the aggregate shall be disregarded. 
 
(f) The amounts for each allowance provided by this section of the Agreement and the referred 

tables each stand alone and are not cumulative 
 
(g) Employees selected to work for extended periods in areas at an artificially reduced temperature 

of equal to or less than minus eighteen degrees Celsius return air shall have been medically 
selected as fit to work in extremely cold temperatures 

 
(h) PFD shall make available free of charge for the use of employees working in cold temperatures 

freezers suits, freezer boots, freezer jackets, gloves (including inner gloves if required) and caps 
or balaclava. 

 
(i) The allowances provided in this section of the Agreement and the appendices shall not apply 

unless the temperature remains at the prescribed level for at least one hour after commencing 
work. 

 
(j) For the purpose of this section the temperature of a room shall be the temperature of the colder 

part of such room. 
 



(k) Upon termination of employment an employee shall be required to return to PFD any articles of 
clothing or protective equipment supplied for working in cold temperatures and in the event of 
his/her failure to do so without reasonable cause or excuse, PFD shall be entitled to deduct from 
any monies due by he/she to the employee a fair and reasonable sum for the value of such articles 
as at the time of the termination of employment. 

 
6.4 Annualised Wage Packages 
 

(a) Annualised wage packages may be introduced on a voluntary basis for selected positions during 
the life of this Agreement. No employee is obliged to accept an annualised wage package.  The 
terms upon which the annualised wage packages will be introduced will be determined by 
agreement between the company, the employee in that position and their union official (if desired 
by the employee concerned) in the relevant part of the operation.  The company reserves the right 
to assess which individual positions warrant annualised wage packages.  

 
(b) There will be a review of each annualised wage package position at the three month anniversary 

of the annualised wage package arrangement coming into place. Employees who are not satisfied 
with the annualised wage package arrangement at that three-month review have the option of 
reverting back to the award pay conditions. Current employees on annualised wage package 
arrangements, who are not satisfied with it may approach the company with a view to moving 
back to award pay conditions. 

 
(c) An employee who receives an annualised wage package in accordance with this clause will be 

entitled to an increase in his or her annualised wage package in accordance with the percentage 
increases specified in clause 6.5.1 at the times and subject to the conditions specified in that 
clause 

 
6.5 Wage Increases 
 

6.5.1 Subject to the terms of other sub-clauses of section 6.5 to this Agreement, wage increases for 
weekly paid employees during the life of this Agreement are packaged as follows; 

 
(a) September 2004 - 4%  
 
(b) September 2005 - 4%  
 
(c) September 2006 - 4%  

 
6.5.2 The payments due in September 2004, 2005, 2006 will be applicable from the first pay period 

commencing on or after 01 September in each of those years. 
 
6.5.3 The total wage package is 12% over the life of the agreement.  
 
6.5.4 Meal allowance within this Agreement will also be subject to increase by the relevant flat 

percentage rate increases as per sub-clauses 6.5.1 (c) & (e) of this Agreement. 
 
6.6 Payment of Wages, Payslips 
 

6.6.1 All non-salaried employees shall be paid weekly not later than Friday of each week for the pay 
period of Wednesday to Tuesday, provided, however, that the pay period specified herein may be 
varied at any time by agreement between PFD and the employees. 

 
6.6.2 PFD may elect to pay all employees or any employee by cheque, direct deposit to personal 

account by electronic funds transfer or cash.  Cheques will not be the usual method of paying of 
weekly or monthly wages/salaries, however merely available as an option for payment by PFD of 
the employees wages or monetary entitlements in extraordinary circumstances. 

 
6.6.3 Notwithstanding the arrangements in section 6.7.1 (above), all salaried employees  who are 

otherwise subject to this Agreement shall be paid monthly, except those salaried employees 



subject to this Agreement who have an arrangement with the Company for a different pay period, 
as at the date of registration of this Agreement. 

 
6.6.4 Pay slips shall include annual leave, sick leave, RDO, superannuation and Long Service Leave 

details.  
 
6.7 Superannuation 
 

6.7.1 The subject of Superannuation is dealt with extensively by federal legislation including the 
Superannuation Guarantee (Administration) Act 1992, the Superannuation Guarantee Charge 
Act 1992, the Superannuation Industry (Supervision) Act 1993, the Superannuation (Resolution 
of Complaints) Act 1993.  

 
This legislation, as varied from time to time, governs the Superannuation rights and obligations of the 
parties. 

 
6.7.2 For the purposes of Superannuation the following definitions apply; 

 
(a) "Scheme" means any fund, the trust deed of which meets the Commonwealth 

Government's Standards for Occupational Superannuation. 
 
(b) "Employee's ordinary weekly earnings" means the Agreement classification rate including 

any over-award, supplementary payment and shift premium components. 
 

6.7.3 PFD shall, for each employee, contribute the appropriate percentage of the employee's ordinary 
weekly earnings as required by the Superannuation Guarantee (Administration) Act 1992 to one 
of the following Superannuation funds, nominated by the employee: 

 
PFD Superannuation Fund 
 
MIESF Superannuation Fund 
 
CARE Superannuation Fund 

 
6.7.4 Once a fund is nominated, employees will not be permitted to amend any nomination for a 

period of twelve months. 
 
6.8 Overtime Payments 
 

6.8.1 All time worked outside or in excess of the ordinary working hours, that is not remunerated with 
shift allowance, shall be overtime, and shall be paid for at the rate of time and one-half for the 
first two hours and double time thereafter. 

 
6.8.2 An employee who is directed and does attend to work overtime at the hours required by the 

company on Saturday, Sunday and Public Holidays shall be paid for, and required to work for, a 
minimum of four hours. 

 
6.8.3 Where overtime commences on one calendar day and extends into the following calendar day, 

the whole period of overtime shall be deemed to have been worked on the former day for the 
purposes of calculation of overtime. 

 
6.8.4 An employee who is called back to work overtime whether notified before or after leaving the 

premises shall be paid a minimum of two hours at the appropriate overtime rate for each period 
so recalled.  To qualify for this call back arrangement the employee must have physically left the 
work premises.. 

 
6.8.5 The extra rates prescribed by subclause 6.8.1 of this Clause, shall be in substitution for and not 

cumulative upon the shiftwork allowances contemplated in Clause 6.2.3 of this Agreement. 
 



PART 7  
 

HOURS OF WORK, BREAKS & TIME OFF IN LIEU OF OVERTIME 
 
7.1 Hours of Work 
 

7.1.1 Ordinary Hours; PFD employees employed prior to 01 March 2002. 
 

(a) The ordinary working hours of PFD Foodservice employees employed by PFD prior to 
the commencement date of this Agreement shall be thirty eight per week to be worked 
continuously except for meal breaks, Monday to Saturday, between the hours of 5.30 a.m. 
to 7.00 p.m. Ordinary hours shall not be worked over more than five days. Individuals 
may vary this to a maximum of 4.00 am to 7.30pm by agreement and with two weeks 
notice. In the case of PFD employees whose work arrangements as at 01 March 2002 do 
not include Saturday work as ordinary hours, Saturday ordinary hours in this clause shall 
be on a voluntary basis. 

 
(b) Work performed on Saturdays that is part of the ordinary week will attract a penalty 

payment of 50% (time and one half) for the day, with the following Sunday and  Monday 
off.   

 
(c) A Sunday to Thursday afternoon or night shift may be implemented, on mutually 

agreeable terms at each site, following consultation between the parties to this agreement.  
 

7.1.2 Ordinary Hours; PFD employees employed post 01 March 2002. 
 

(a) The ordinary working hours of PFD Foodservice employees employed by PFD after the 
commencement date of this Agreement shall be thirty eight per week to be worked 
continuously except for meal breaks, Monday to Saturday, between the hours of 5.00 a.m. 
to 7.30 p.m. Ordinary hours shall not be worked over more than five days. Individuals 
may vary this to a maximum of 4.00 am to 8.00 pm by agreement and with two weeks 
notice. 

 
(b) Work performed on Saturdays that is part of the ordinary week will not attract any 

penalty. 
 
(c) Employees employed after the commencement date of this Agreement will have explained 

to them the provisions of working Saturdays at ordinary time rates and the wider span of 
hours for all work days.  If this information is not given to new employees prior to the end 
of their first month of employment then the new employee is entitled to be treated for span 
of hours and ordinary time penalty rate purposes as an employee employed by PFD prior 
to the commencement date of this Agreement as per s.7.1.1 of this Agreement. 

 
(d) A Sunday to Thursday afternoon or night shift may be implemented, on mutually 

agreeable terms at each site, following consultation between the parties to this agreement.  
 

7.1.3 Variations to ordinary hours by consent, all PFD employees 
 

(a) Following discussions and agreement between PFD management and employees covered 
by this Agreement, in particular at Tweed Heads, where operations are based on 
Queensland hours and holidays, starting and ceasing times may be varied between and 
outside the prescribed hours by mutual agreement between the company and employees 
who will be affected by any such variation. Agreement shall be reached by genuine 
consensus except that an employee with reasonable cause (subject to satisfactory 
evidence) shall not be subject to that variation. 

 
7.1.4 Ordinary Hours; up to 12 hour days, all employees. 

 



(a) By agreement between PFD management and the majority of employees concerned, 
ordinary hours not exceeding twelve (12) on any day may be worked subject to: 

 
(i) The Parties being guided by the occupational health and safety provisions of the 

ACTU Code of Conduct for 12 hour shifts; 
 
(ii) suitable roster arrangements being made; and 
 
(iii) proper supervision being provided. 

 
7.1.5 Part Time employees. 

 
(a) Part-time employees working less than eight hours on any day may be offered additional 

hours of work, up to a total of eight for the shift, prior to completion of that rostered shift.  
These additional hours will be paid at ordinary rates.  The total number of ordinary hours 
will not exceed thirty-eight in any week. 

 
7.1.6 Shift Workers. 

 
(a) The ordinary working hours of shift workers shall not exceed an average of: 

 
(i) thirty eight per week; or 
 
(ii) seventy six in fourteen consecutive days; or 
 
(iii) one hundred and fourteen in twenty-one consecutive days; or 
 
(iv) one hundred and fifty two in twenty-eight consecutive days. 

 
(b) Notwithstanding the spread of hours prescribed for day workers by clauses 7.1.1 and 7.1.2 

of this Agreement, the company and the unions, Parties to this Agreement, may 
implement mutually agreeable shiftwork provisions in any work unit to meet the 
circumstances of that work unit. 

 
(c) Notwithstanding anything elsewhere contained in this clause the start time of shift 

workers may be varied by the company with seven days notice, or otherwise with the 
agreement of the majority of employees in the work unit for the purposes of meeting the 
company's needs. 

 
(d) For the purposes of this clause; 

 
(i) Early morning shift shall mean a shift commencing prior to the ordinary hours 

commencement time as stipulated in clauses 7.1.1 (employees engaged prior to 
1/3/02) or 7.1.2 (employees engaged post 1/3/02) of this Agreement dependant 
upon which category the employee falls into, and finishing after 9:00am and before 
2:00pm. 

 
(ii) Afternoon shift shall mean an identified afternoon shift commencing after 2:00pm 

and finishing after the ordinary hours finishing time, as stipulated in clauses 7.1.1 
(employees engaged prior to 1/3/02) or 7.1.2 (employees engaged post 1/3/02) of 
this Agreement dependant upon which category the employee falls into, and before 
or at midnight. 

 
(iii) Night shift shall mean a shift finishing subsequent to midnight and at or before 

9:00am. 
 

7.1.7 Rostered Days Off for certain employees. 
 



Subject to Part 7, clauses 7.1.1 to 7.1.6 inclusive - Hours of Work, the company may implement 
the hours provision for those employees listed in Appendix C and any other employee where the 
company and the employee agree (subject to Branch requirements) in one of the following ways: 

 
(i) One day off after 19 days: 

 
The company may require employees to work up to 8 ordinary hours per day with the additional 
time in excess of 7 hours 36 minutes being aggregated for accrued leisure time which shall fall 
due after 19 ordinary week days, Monday to Friday, including paid public holidays, paid sick 
days, paid bereavement leave, and paid jury service, subject to the following conditions and 
limitations: 

 
(a) the day off shall be on a fixed roster basis, unless otherwise agreed between the company 

and the employees in the work unit concerned.  Payment for the day off will be on the 
basis of 0.4 hours for each day worked.  For payment purposes "a day worked" shall 
include paid sick leave, paid public holidays, paid jury service and paid bereavement 
leave, but shall not include annual leave, an extended period of absence on workers' 
compensation, long service leave, unpaid sick leave or unpaid leave. 

 
(b) the company shall prepare a roster of days to be taken off as leisure time which will 

always remain as a notice of advice.   
 
(c) the company, with the agreement of the employees concerned, may substitute the day 

employee(s) are to take off for another day. 
 
(d) An employee on planned leisure time off which coincides with a stand down or strike day, 

shall be paid for the credit of leisure time which was rostered off. 
 
(e) In the event of sickness occurring on pre-arranged leisure time, no sick leave deductions 

will be made, however, the employee shall be paid the leisure payment for that day. 
 
(f) For the purposes of leisure time all allowances (except shiftwork allowances) shall be paid 

as actually worked. 
 
(g) All accrued credits as a result of the 0.4 hours credit towards leisure time will be paid out 

on the termination of each employee's employment. 
 
(h) Payment for a public holiday which falls on a rostered day off or a short day will be for 

the ordinary hours the employee would have received had he or she been at work on that 
day.  The rostered day off or short day may be rescheduled by agreement between the 
company and the majority of employees in the work unit. 

 
(i) Where the Company and the employee agree, rostered days off, which occur as a result of 

employees working in accordance with the provisions of this subclause, may accumulate 
to a maximum of 5 days.  These accumulated days may be taken at any time mutually 
agreed between the Company and employee and shall be taken within 6 months of 
accrual. 

 
7.2 Breaks 
 

7.2.1 Meal Breaks 
 

(a) Day workers shall be allowed not less than thirty minutes nor more than one hour between 
the hours of 11.00 am and 2.30 pm on each working day for the purpose of taking a meal. 
The Company shall determine for each Branch the duration of the meal break, that is 
either half an hour or one hour.  Such meal breaks may be staggered within each particular 
work area in order that full production may be maintained wherever possible. 

 



(b) Shift workers shall be allowed an interval of twenty minutes each shift for crib at a time 
agreed upon by the company, the employee/s and the Union (if desired by the employee/s 
concerned), such interval to be counted as time worked and paid for as such. 

 
(c) An employee who is called upon to work for more than one hour after or before his/her 

normal ceasing time shall be allowed not less than 30 minutes for a meal break (or twenty 
minutes for a crib in the case of shift workers) which shall be taken immediately after the 
normal ceasing time. 

 
(d) Not more than five hours shall be worked without a break for a meal or interval for crib. 
 
(e) Where an employee is required to work during his/her meal period, he/she shall be paid at 

the rate of double time for duration of the meal break as defined in 7.2.1(a). 
 

7.2.2 Rest Pauses 
 

(a) A rest pause of ten minutes each forenoon and a rest period of 10 minutes each afternoon shall be 
allowed to each employee working ordinary day hours. 

 
(b) A rest pause of ten minutes during the first part of the shift shall be allowed each employee 

working deemed shiftwork hours. 
 
(c) Rest pauses shall be taken at such times as may be mutually arranged between the company and 

the employees concerned and may be staggered to suit the particular work requirements of each 
section so that appropriate and full levels of work output may be maintained. 

 
(d) Rest pauses shall be counted as time worked and shall be paid for as such. 

 
7.3 Overtime 
 

7.3.1 Time off in lieu of overtime 
 

(a) Where an employee performs duty on overtime the employee may, at his/her request and 
with the agreement of the Company, subsequently be released from duty in ordinary hours 
subject to the following conditions: 

 
(i) The agreement shall be in writing and be kept with the time and wages records; 
 
(ii) Where an employee takes subsequent time off the relevant and equivalent period of 

overtime shall be paid for at ordinary rates of pay.  All other overtime worked for 
which time off is not taken shall be paid for at the appropriate overtime rate 
otherwise provided in this agreement; 

 
(iii) Where an employee elects to take any period(s) of time off in ordinary hours in 

accordance with this clause such time off shall be without pay and shall equate to 
the relevant period(s) of overtime worked; 

 
(iv) Payment for any period(s) of overtime worked and in relation to which the 

employee elects to take time off may be paid by the employer to the employee in 
the pay period in which the time off is taken; 

 
(v) An employee may not accumulate more than 24 hours of equivalent time off which 

shall be taken within four weeks of its accrual.  Where such time off is not taken 
the period(s) of overtime shall be paid for in the next relevant pay period at the 
appropriate overtime rate otherwise applicable. 

 
7.3.2 Saturday and Sunday Work 

 



Except for ordinary hours worked within the parameters of Clause 7.1, or where shift loadings 
apply: 

 
(i) All time worked on Saturday shall be paid at time and one half. All time worked on 

Saturday, which is overtime, shall be paid for at the rate of time and one half for the first 
two hours and thereafter double.  

 
(ii) All time worked on Sunday which is overtime, shall be paid for at the rate of double time.  
 
(iii) Any employee who is directed and does attend for duty on Sunday at the hours required 

by the Company, shall be paid a minimum of two hours at the appropriate rate of pay.  
 
(iv) The extra rates prescribed by subclauses (a) and (b) of this Clause, shall be in substitution 

for and not cumulative upon the shiftwork premiums prescribed in Appendix A, Shift 
Allowances for Shift Workers of this Agreement. 

 
PART 8  

 
HOLIDAYS AND OTHER FORMS OF LEAVE 

 
8.1 Annual Leave 
 

8.1.1 All employees will be entitled to paid annual leave in accordance with the Annual Holidays Act 
1944 (NSW) as varied or amended. 

 
8.1.2 Annual Leave Loading. 

 
(a) Non-salaried employees will be entitled to an annual leave loading equivalent to 

seventeen and one-half per centum (17½%) of the ordinary rate of pay for the employee 
eligible for leave multiplied by the number of hours of eligible accrued leave approved to 
be taken. 

 
8.2 Sick Leave 
 

(a) An employee, in continuous service with the company, who is unable to attend for duty during 
his/her ordinary working hours by reason of personal illness or personal incapacity not due to 
his/her own serious and wilful misconduct, shall be entitled to be paid at ordinary rate of pay for 
the time of such non-attendance subject to the following: 

 
(i) shall not be entitled to paid leave of absence for any period in respect of which is entitled 

to workers’ compensation, provided however, that the company shall pay to such an 
employee, if the employee so requests, and who has sick leave entitlement under this 
clause, the difference between the amount received as workers’ compensation and full 
pay.  If the company pays such difference the employee’s sick leave entitlement under this 
clause shall, for each week during which such difference is paid be reduced by that 
proportion of thirty eight hours which the difference paid, bears to full pay. 

 
(ii) shall, as soon as is reasonably possible so as to allow the company to make alternative 

arrangements and within twenty-four hours of the commencement of such absence, inform 
the company of his/her inability to attend for duty and as far as possible state the nature of 
the illness or incapacity and the estimated duration of the same. 

 
(iii) shall prove to the satisfaction of the company (or in the event of a dispute the Conciliation 

Committee) that is or was unable on account of such illness or incapacity, to attend for 
duty on the day or days for which payment under this Clause is claimed. 

 
(iv) an employee with more than twelve months service shall be entitled, in respect of any year 

of continued employment to sick pay of ten (10) working days.  An employee with less 
than twelve months service shall be entitled, in respect of the first year of continued 



employment to sick pay of five (5) working days.  Any period of paid sick leave allowed 
by the company to the employee in any such year shall be deducted from the period of 
sick leave which may be allowed or carried forward in this Award in respect of such year. 

 
(v) Medical certificates or statutory declarations are required for two or more sick days; on 

days either side of public holidays and weekends; and where there is an established 
pattern of sick leave (e.g. 4 or more single days in any financial year).  

 
(b) The rights under this Clause shall accumulate from year to year so long as the employment 

continues with the Company so that any part of leave pursuant to paragraph (iv) of sub-clause 
(a), hereof, which has not been allowed in any year may be claimed by the employee and shall be 
allowed by the company, subject to the conditions prescribed by this clause, in a subsequent year 
of such continued employment. 

 
(c) For the purpose of this Clause, continuous service shall be deemed not to have been broken by: 

 
(i) any absence from work on leave granted by the company; or 
 
(ii) any absence from work by reason of personal illness, injury or other reasonable cause 

(proof whereof shall in each case be upon the employee). 
 

(d) Payment for sick leave entitlements taken under this clause will be made by drawing from the 
oldest accrued entitlement first, and continuing to draw from such entitlements on the basis of 
drawing first from the oldest accrued to the most recently accrued. 

 
8.3 Bereavement Leave 
 

(a) An employee, other than a Casual employee, shall be entitled to up to two days bereavement 
leave without deduction of pay on each occasion of the death in Australia of a person prescribed 
in subclause (c) of this clause. Where the death of a person as prescribed by the said subclause (c) 
is a near relative the employee shall be entitled to three days bereavement leave. For the purpose 
of this clause "near relative" means a parent (including step-parent), spouse (including de facto), 
child (including stepchild), brother, sister, mother-in-law or father-in-law. 

 
(b) The employee must notify the employer as soon as practicable of the intention to take 

bereavement leave and will provide, to the satisfaction of the employer, proof of death. 
 
(c) Bereavement leave shall be available to the employee in respect to the death of a person 

prescribed for the purposes of personal/carer's leave as set out in subparagraph (2) of paragraph 
(iii) of subclause (2) of clause 8.14, Personal/Carer s Leave, provided that for the purpose of 
bereavement leave, the employee need not have been responsible for the care of the person 
concerned. 

 
(d) An employee shall not be entitled to bereavement leave under this clause during any period in 

respect of which the employee has been granted other leave. 
 
(e) Bereavement leave may be taken in conjunction with other leave available under this Agreement.  

In determining such a request the employer will give consideration to the circumstances of the 
employee and the reasonable operational requirements of the business. 

 
(f) The relevant General Manager, in concert with the Group HR Manager, may exercise discretion 

in the granting of additional leave in this area. 
 
8.4 Parental Leave 
 

All employees will be entitled to parental leave in accordance with the Industrial Relations Act 1996 
(NSW). The company shall attempt to accommodate an employee coming back from parental leave in 
terms of work arrangements, where practicable. 

 



8.5 Personal/Carer’s Leave 
 

(a) Use of Sick Leave 
 

(i) An employee, other than a Casual employee, with responsibilities in relation to a class of 
person set out in subparagraph (ii) of paragraph (c), who needs the employee's care and 
support, shall be entitled to use, in accordance with this subclause, any current or accrued 
sick leave entitlement, provided for in clause 8.2, Sick Leave, for absences to provide care 
and support for such persons when they are ill.  Such leave may be taken for part of a 
single day. 

 
(ii) The employee shall, if required, establish either by production of a medical certificate or 

statutory declaration, the illness of the person concerned and that the illness is such as to 
require care by another person.  In normal circumstances, an employee must not take 
carer's leave under this subclause where another person has taken leave to care for the 
same person. 

 
(iii) The entitlement to use sick leave in accordance with this subclause is subject to: 

 
(1) the employee being responsible for the care of the person concerned; and 
 
(2) the person concerned being: 

 
(a) a spouse of the employee; or 
 
(b) a de facto spouse, who, in relation to a person, is a person of the opposite 

sex to the first mentioned person who lives with the first mentioned person 
as the husband or wife of that person on a bona fide domestic basis although 
not legally married to that person; or 

 
(c) a child or an adult child (including an adopted child, a step child, a foster 

child or an ex nuptial child), parent (including a foster parent and legal 
guardian), grandparent, grandchild or sibling of the employee or spouse or 
de facto spouse of the employee; or 

 
(d) a same sex partner who lives with the employee as the de facto partner of 

that employee on a bona fide domestic basis; or 
 
(e) a relative of the employee who is a member of the same household, where 

for the purposes of this subparagraph: 
 

1. "relative" means a person related by blood, marriage or affinity; 
 
2. "affinity" means a relationship that one spouse because of marriage 

has to blood relatives of the other; and 
 
3. "household" means a family group living in the same domestic 

dwelling. 
 

(iv) An employee shall, wherever practicable, give the employer notice prior to the absence of 
the intention to take leave, the name of the person requiring care and that person's 
relationship to the employee, the reasons for taking such leave and the estimated length of 
absence.  If it is not practicable for the employee to give prior notice of absence, the 
employee shall notify the employer by telephone of such absence at the first opportunity 
on the day of absence. 

 
(b) Unpaid Leave for Family Purpose 

 



(i) An employee may elect, with the consent of the employer, to take unpaid leave for the 
purpose of providing care and support to a member of a class of person set out in 
subparagraph (2) of paragraph (iii) of subclause (a) who is ill. 

 
(c) The relevant General Manager, in concert with the Group HR Manager, may exercise discretion 

in the granting of additional leave in this area. 
 
8.6 Long Service Leave 
 

(a) All employees covered by this Agreement shall be entitled to long service leave under, subject to, 
and in accordance with, the provisions of the Long Service Leave Act 1955 (NSW) as varied or 
amended. 

 
8.7 Trade Union Training Leave 
 

(a) Subject to all qualifications in this clause, an employee appointed or elected as an accredited 
representative of the union to which he/she belongs shall, upon application in writing to the 
employer, be granted up to 3 days leave with pay each calendar year non-cumulative to attend 
courses conducted or approved training, subject to: 

 
(i) Such courses shall be designed and structured with the objective of promoting good 

industrial relations; and 
 
(ii) Consultation must take place between the parties; 
 
(iii) Where practicable, travelling time to these courses shall be outside working hours. 

 
(b) For the purposes of this clause an accredited representative of the union shall mean a delegate or 

co-delegate recognised by the employer. 
 
(c) The application for leave shall be given to the employer at least 4 weeks in advance or a shorter 

period by agreement of the date of commencement of the course.  The application for leave shall 
contain the following details: 

 
(i) the name of the employee seeking the leave; 
 
(ii) the period of time for which the leave is sought (including course dates and the daily 

commencing and finishing times); and 
 
(iii) the title, general description and structure of the course to be attended and the location of 

where the course is to be conducted. 
 

(d) The employer shall advise the union within 2 weeks (Monday to Friday) of receiving the 
application as to whether or not the application for leave has been approved. 

 
(e) The time of taking leave shall be arranged so as to minimise any adverse effect on the employer's 

operations. 
 
(f) The Company shall not be liable for any additional expenses associated with an employee's 

attendance at a course other than the payment of ordinary-time earnings for such absence.  For 
the purpose of this clause ordinary-time earnings shall be defined as the relevant classification 
rate as per Appendix A of this Agreement. 

 
(g) Leave rights granted in accordance with this clause will not result in additional payment for 

alternative time off to the extent that the course attended coincides with an employee's day off in 
any work cycle or with any concessional leave. 

 
(h) Employees on request by their employer shall provide evidence of their attendance at any course 

within 7 days of the completion of the course. If an employee fails to provide evidence to the 



satisfaction of the employer, the employer may deduct any amount already paid for attendance 
from the next week's pay or from any other moneys due to the employee. 

 
(i) Where an employee is sick during a period when leave pursuant to this clause has been granted, 

proof of attendance at the course is not required for that period and the employee shall receive 
payment if entitled under the provisions of clause 8.2, Sick Leave. 

 
(j) Leave of absence granted pursuant to this clause shall count as service for all purposes of this 

Agreement. 
 
(k) Any dispute as to any aspect of the operation of this clause shall be resolved in accordance with 

the dispute settlement procedure of this Agreement. 
 
8.8 Public Holidays 
 

(a) The following days shall be holidays for the purpose of this Agreement, and no deduction shall 
be made from the ordinary time hourly rate for wages of all employees covered by this 
Agreement in respect thereof, namely:  New Years Day, Australia Day, Good Friday, Easter 
Saturday, Easter Monday, Anzac Day - April 25, Queen's Birthday, Eight Hour Day, Christmas 
Day - December 25, Boxing Day, and any day proclaimed and gazetted as a public holiday by the 
New South Wales State Government. 

 
(b) For each holiday which occurs on a working day an employee shall be deemed to have worked 

such number of ordinary hours as the employee would have worked had the day not been a 
holiday. 

 
(c) Any employee, other than a Casual employee, who is directed and does attend for duty on a 

public holiday as defined in section 8.8(a) of this Agreement, at the hours required by the 
company, and which is not included in his/her ordinary rostered hours for the week shall be paid 
a minimum of four hours. The appropriate rate of pay for each holiday worked is: 

 
(i) triple time for Anzac Day (25 April), Good Friday and Christmas Day; and 
 
(ii) double time and one half for the other days noted in 8.8(a). 

 
(d) An employee absent without leave or reasonable excuse on the working day before a holiday 

prescribed herein, or the working day after such holiday shall forfeit wages for the days of 
absence and for the holiday. 

 
(e) The Picnic Day of the Union (AMIEU/USU), usually awarded on the first Monday in November 

of each year is recognised by the company for members of that union, however, due to the 
operational requirements of the company may not necessarily be taken by such members on the 
first Monday in November, but on that or another date as agreed between the company and 
individual union members.  The day is however required to be taken within the calendar year, 
and is not cumulative. If an employee is so directed to work on the first Monday in November, 
there shall be no overtime penalty rate applied to work performed on that day save for time 
worked over the standard working hours that would ordinarily attract overtime payments. 

 
(f) If an employee does not agree to work on a public holiday the employee can be directed to work 

on a public holiday, provided 21 days notice is given by the employer. 
 
(g) The employer will endeavour to fairly share public holiday overtime amongst employees at each 

branch. 
 
8.9 Self Development Half Day 
 

(a) All employees covered by this Agreement shall be entitled to a total of four (4) hours leave 
annually for the purpose of self development.    

 



(b) For the purposes of this clause, "self development" is defined as follows; 
 

(i) enrolment in a course of study at an approved tertiary or higher education facility. 
 
(ii) attendance at a bank or other financial institution for the purposes of application for a 

mortgage. 
 
(ii) attendance with financial advisors in regard to Superannuation or other major investment. 

 
(c) This annual allowance of time does not accumulate nor is available to be paid out in any 

circumstance. 
 

(i) Prior to payment, evidence of attendance at one of the approved "self development" 
activities will be required to be furnished. 

 
8.10 Leave for Jury Service 
 

8.10.1 Reimbursement for jury service 
 

A permanent employee required to attend for jury service during his/her ordinary hours, shall be 
reimbursed by the employer an amount equal to the difference between the amount paid in 
respect of his/her attendance for such jury service, and the amount of wage he/she would have 
received in respect of the ordinary time he/she would have worked had he/she not been on jury 
service. 

 
8.10.2  Notification of jury service 

 
An employee shall notify the employer as soon as possible of the date upon which he/she is 
required to attend for jury service.  

 
8.10.3 Proof of attendance at jury service 

 
Further, the employee shall give the employer proof of his/her attendance, the duration of such 
attendance and the amount received in respect of such jury service. 

 
8.11 Leave for Volunteer Organisations and Natural Disaster 
 

The company is pleased to support community life around Australia and, at the discretion of the relevant 
General Manager or Group HR Manager, the company may provide paid or unpaid leave for those staff 
who are required for duty within the Army Reserve, State Emergency Services, and regional and rural 
fire brigades. This leave would generally be limited to five days. For Army Reserve leave, the employee 
is to give the company at least two weeks notice. 

 
The relevant General Manager or Group HR Manager may also use their discretion to provide paid or unpaid 
leave for Federal or State nominated natural disasters. 
 

PART 9 
 

TRAINING & RELATED MATTERS 
 
9.1 Training Program 
 

9.1.1 Commitment to Training 
 

The parties commit themselves to the development and implementation of training courses as is 
regarded by them as appropriate and improving the training in cases where this is required. 
 



It is agreed that the parties will co-operate in ensuring that appropriate training is available for all 
employees in the industry and the parties agree to co-operate in encouraging both Employers and 
employees to avail themselves of the benefits to both from such training. 

 
(a) The parties to this Agreement recognise that in order to increase the efficiency, 

productivity and international competitiveness of industry, a greater commitment to 
training and skill development is required.  Accordingly, the parties commit themselves 
to: 

 
(i) developing a more highly skilled and flexible workforce; 
 
(ii) providing employees with career opportunities through appropriate training to 

acquire additional skills; and 
 
(iii) removing barriers to the utilisation of skills acquired. 

 
PART 10  

 
OCCUPATIONAL HEALTH & SAFETY AND AMENITIES 

 
10.1 Amenities 
 

10.1.1 Accommodation and Conveniences. 
 

(1) The Company will, in assessing and providing amenities for employees, abide by the 
provisions of the Occupational Health & Safety Act 2000 (NSW) and the Occupational 
Health & Safety Regulations 2002 (NSW) and any Code of Practice.  The employer will 
ensure that appropriate amenities are available for all of the employers employees while 
they are at work. 

 
(2) The appropriateness of amenities is to be determined having regard to all of the 

circumstances of the case, including the following: 
 

(a) the nature of the work undertaken at the place of work, 
 
(b) the size and location of the place of work, 
 
(c) the number of men and women at the place of work. 

 
(3) In this clause, amenities means facilities provided for the welfare or personal hygiene 

needs of persons and includes toilets, rest rooms, shelter sheds, seating, dining rooms, 
change rooms, provision of drinking water, lockers and washing facilities. 

 
10.2 Occupational Health & Safety 
 

(a) Employers and employees shall abide by the Occupational Health and Safety Act 2000 (NSW) 
(as amended from time to time), and all Occupational Health and Safety Regulations. 

 
(b) The Company shall provide all necessary training to enable the Company and employees to abide 

by the Occupational Health and Safety Act 2000 (NSW) as amended from time to time, the 
Occupational Health and Safety Regulations 2002 and any applicable Code of Practice. 

 
PART 11 

 
MISCELLANEOUS 

 
11.1 Deduction of fees 
 



Where the employee provides written authority, the employer shall deduct union membership fees from 
the employees wages or salary and remit them, along with a schedule of such contributions, to the Union 
at monthly intervals. 

 
11.2 Posting of Agreement 
 

A true copy of this Agreement shall be exhibited in a conspicuous and convenient place on the premises 
of the employer so as to be easily read by employees. Additionally, Each employee shall upon request 
be supplied with a copy of this Agreement 

 
11.3 Internal Advertising of Vacant Positions 
 

Company policy is to advertise internally all vacant permanent positions covered by this agreement, at 
or around the time the company seeks external candidates. Preferably the internal advertisement will 
predate the external advertisement. 

 
APPENDIX A  

 
Table 1 - Monetary Rates 

 
PART B 

 
MONETARY RATES 

 
Table 1 - Hourly Wage Rates for Food Service Customer Service  Drivers (CSD) 

 
 

Class End August September September September 
 2004 2004 2005 2006 
  4.00% 4.00% 4.00% 

Driver 1   14.9861 15.5855 16.2090 
Driver 2 14.7692 15.3600 15.9744 16.6133 
Driver 3   16.0861 16.7295 17.3987 
Driver 4   16.3861 17.0415 17.7232 

 
Table 2 - Hourly Wage Rates for Food Service Storeworkers 

 
Class End August September September September 

 2004 2004 2005 2006 
  4.00% 4.00% 4.00% 

Storeworker 1  14.1285 14.6936 15.2814 
Storeworker 2 14.0353 14.5967 15.1806 15.7878 
Storeworker 3  15.3285 15.9416 16.5793 

 
 

Class End August September September September 
 2004 2004 2005 2006 
  4.00% 4.00% 4.00% 

DS1  14.9861 15.5855 16.2090 
DS2 14.7692 15.3600 15.9744 16.6133 
DS3  16.0861 16.7295 17.3987 
DS4  16.3861 17.0415 17.7232 

 
Table 3 - Hourly Wage Rates for PFD Food Services Admin. Staff 

 
Class End August September September September 

 2004 2004 2005 2006 



  4.00% 4.00% 4.00% 
Admin 1  13.8816 14.4369 14.9422 
  14.1034 14.6675 15.1809 
   14.3250 14.8980 15.4194 
Admin 2  14.5468 15.1287 15.6582 
  14.1620 14.7285 15.3176 15.9303 
  14.8789 15.4741 16.0156 
Admin 3  14.9895 15.5891 16.1347 
 14.5187 15.0994 15.7034 16.3316 
   15.3171 15.9298 16.4873 
Admin 4  15.7658 16.3964 16.9703 
  16.2145 16.7820 17.3694 
  16.6632 17.2464 17.8500 

 
APPENDIX A  

 
Table 2 - Junior Proportional Rates 

 
Table 2  

 
Junior Proportional Rates 

 
 Percentage of Appropriate Rate as per employee's  
 classification per hour 

At 17 years of age and under 55% 
At 18 years of age and under 19 years of age 67.50% 
At 19 years of age and under 20 years of age 80% 
At 20 years of age and under 21 years of age 92.50% 

 
APPENDIX A 

 
Table 3 - Cold Temperature Allowances 

 
Table 3 

Allowances 
 
Meal Allowance (cl. 6.2.1) 
 

September 2004 - $8.30 September 2005 - $ 8.60 September 2006 $8.95 
 
First Aid Allowance (cl.6.2.2) 
 
$10.30 per week throughout period of agreement 
 
Cold Temperature Allowances (cl. 6.3) 
 

  Hourly Allowance Hourly Allowance 
  1 September 2004 1 September 2005 
Item 1 Work in less than 2 degrees celcius 0.15/hour 0.16/hour 
Item 2 Work in less than minus 1 degrees celcius 0.27/hour 0.28/hour 
Item 3 Work in less than minus 18 degrees celcius 0.37/hour 0.39/hour 
Item 4 Work in less than minus 20 degrees celsius 0.71/hour 0.74/hour 
Item 5 Work in less than minus 30 degrees celsius 0.92/hour 0.96/hour 

 
Laundry Allowance (cl. 6.2.4) 
 
$4.00 per week 



Shift Allowances (cl. 6.2.3) 
 

  Shift Allowance 
Item 1 Early morning shift 15% premium 
Item 2 Afternoon shift 15% premium 
Item 3 Night Shift 30% premium 

 
Leading Hand allowance 
 
$15 a week 
 
Money Handling Allowance (for Drivers) 
 
$10 per week 
 

APPENDIX B 
 

NORTHERN NSW CLASSIFICATION DESCRIPTIONS 
 
PREAMBLE 
 
The majority of staff will be at: 
 

Admin 3 (equivalent to the present Sales and Distribution 1(b) and 2),  
 
Storeworker 2 (equivalent to the present EBA reference of Sales and Distribution Employee 1(a)),  
 
Driver 2 (equivalent to the present Sales and Distribution Employee 3),  
 
and Driver/Storeworker 2 (equivalent to the present Sales and Distribution Employee 3) 

 
Compared to the Northern NSW EBA of 2000, job role numbers have changed in some cases but not 
expectations. 
 
Movement between levels is at the prerogative of management depending on assessed skills and capability of 
the person and the availability of such a role for that level. Reviews of the placement of people at level should 
follow normal dispute resolution procedure.  
 
Where people are doing multiple roles, they will be paid at the rate of pay for the highest complexity of 
function, most regularly performed. 
 
If the company requires a Storeworker with an appropriate drivers license to drive a PFD truck on a continuing 
basis in any one week (i.e. more than 2 days) then they will be paid at the Driver/Storeworker rate. 
 
The Dispute Settlement Procedure, at Clause 4.1, applies for any disagreement on classification.  
 

STOREWORKER CLASSIFICATION 
 
Storeworker 1 
 
Points of Entry - An employee under this classification performs duties to the level of training required for this 
classification including appropriate certification where relevant. 
 
Skills/Duties - 
 
(1) Responsible for the quality of their own work subject to detailed direction. 
(2) Works in a team environment and/or under routine supervision. 
(3) Undertake duties in a safe and responsible manner. 
(4) Exercises discretion within their level of skills and training. 



(5) Possesses basic interpersonal and communication skills. 
(6) Indicative of the job descriptions or tasks which an employee at this level may perform are the 

following: 
 

storing and packing goods and materials in accordance with appropriate procedures and/or regulations; 
 
preparation and receipt of appropriate documentation including liaison with suppliers; 
 
allocating and retrieving goods from specific warehouse areas; 
 
selecting orders and assembling goods in areas such as grocery departments; 
 
responsible for housekeeping in own work environment; 
 
periodic stock checks; 
 
basic operation of computing or similar equipment; 
 
ability to measure accurately using gauges and meters; 
 
maintaining records 

 
Storeworker 2 
 
Points of Entry - An employee at this grade performs work above and beyond the skills of an employee at 
Storeworker 2 level and to the level of training for this grade including certification where relevant. 
 
Skills/Duties - 
 
(1) Order picking and loading trucks for delivery; 
 
(2) Unloading and loading of trucks/semi-trailer; 
 
(3) Stock control; 
 
(4) Stock taking; 
 
(5) Rotating stock to maintain use-by date; 
 
(6) Order checking; 
 
(7) Operate the forklift; 
 
(8) Deliveries as required; 
 
(9) General house keeping; 
 
(10) Day-to-day duties within the capabilities of the employee, as required; 
 
(11) Collecting money for sales. 
 
(12) Understands and is responsible for quality control standards. 
 
(13) Possesses an advanced level of interpersonal and communication skills. 
 
(14) Possesses competent keyboard skills. 
 
(15) Possesses a sound working knowledge of all warehousing/stores duties performed at levels below this 

grade, exercises discretion within scope of this grade. 



 
(16) May perform work requiring minimal supervision either individually or in a team environment.  

Indicative of the tasks which an employee at this level may perform are the following  
 

use of computer terminal for purpose such as maintenance of a deposit storage system information 
input/retrieval etc. at a higher level than that of Storeworker 2; 
 
assistance with development and refinement of a store layout including proper location of goods and 
their receipt and dispatch; 
 
ability to work alone or in control of an isolated store where no direct supervision is exercised. 

 
Storeworker 3 
 
Points of Entry - A Storeworker 3 works above and beyond all the skills of an employee at Storeworker 2 grade 
and to the level of training for this grade, applying the skills acquired through successful completion of a 
certificate or equivalent qualification relevant to the industry according to the needs of the enterprise. Performs 
the role of leading hand, as required. 
 
Skills/Duties - 
 
(1) Implements quality control techniques and procedures. 
 
(2) Understands and is responsible for a warehouse or a section of a warehouse. 
 
(3) Highly developed level of interpersonal and communication skills. 
 
(4) Ability to supervise and provide direction and guidance to other employees including the ability to assist 

in the provision of on-the-job training and induction. 
 
(5) Exercises discretion within the scope of this grade. 
 
(6) Exercises skills attained through the successful completion of an appropriate warehousing certificate. 
 
(7) Has sound knowledge of the employer’s operation. 
 
(8) Indicative of the tasks which an employee at this level may perform are the following:- 
 

liaising with management, suppliers and customers with respect to stores operations; 
 
maintaining control registers including inventory control and being responsible for the preparation and 
reconciliation of regular reports or stock movement, despatches, etc; 
 
weighing or shipping or receiving or delivery officer incorporating also despatcher functions. 

 
CUSTOMER SERVICE DRIVERS 
 
Regardless of Level, the following responsibilities are expected to be performed. 
 
Deliver products to our customers as per invoice requirements 
 
To obtain payments from customers as and when requested 
 
Responsible for all monies collected 
 
Reconcile cash sales daily and raise credit notes when required 
 
To undertake all duties in a safe, responsible and courteous manner 
 



Basic understanding of OH&S requirements in respect to injury prevention, treatment and rehabilitation 
 
Practice safe and correct manual handling 
 
Responsible for correct presentation of paperwork as per company procedures/requirements 
 
Understand the company’s and individuals responsibility with regard to food handling 
 
Must adhere to vehicle maintenance policy 
 
Vehicle maintenance  
 

Check oil, water and tyres on a daily basis   
 
Refuel vehicle at end of each day 
 
Ensure cabin is clean and tidy at all times 
 
Report all defects, damages, etc. to Transport Supervisor immediately 

 
Attend meetings as required 
 
Communicate with Sales/Accounts staff regarding any customer problems 
 
Follow established procedures for conflict resolution and grievances with customers - do not become involved, 
refer to Operations Manager 
 
Wear clean uniform as provided, be neat and tidy in appearance 
 
Report competitor activity and sales opportunities 
 
General store duties when required, including stocktakes 
 
Be prepared to work flexible hours 
 
Some weekend work may apply if mutually agreed 
 
Report all short dated and damaged goods to Operations manager 
 
Outlined below are the specific levels of Customer Service Drivers, segmented by the size of the truck or van 
driven. There is flexibility built into Level 4 to recognize that some Customer Service Drivers may take on 
additional leading hand and supervisory responsibilities. 
 
PFD GRADE 1 
 
General Hand, Vehicle Washer and Detailer, Motor Drivers Assistant   
 
Driving a Vehicle not exceeding 4.5t  
 
PFD GRADE 2 
 
Driving a 2 Axle rigid vehicle or any other rigid vehicle exceeding 4.5 tonnes GVM, but not exceeding 13.9 
tonnes GVM (unless by special permit or registration such vehicle may be up to 15 tonnes GVM).  
 
PFD GRADE 3 
 
Driving a 3 Axle rigid vehicle exceeding 13.9 tonnes GVM. Driver of a 2 Axle rigid vehicle greater than 13.9 
tonne GVM. 
 



Or additional levels of responsibility (i.e. Leading Hand type responsibilities) as agreed between the employer 
and the employee 
 
PFD GRADE 4 
 
Driving a rigid vehicle with 4 or more axles and a GVM exceeding 13.9 tonnes.  Driving a rigid vehicle and 
heavy trailer combination with 3 axle and a GCM of 22.4 tonnes or less.  Driving an articulated vehicle with 3 
axles and a GCM of 22.4 tonnes or less.   
 
Or additional levels of responsibility (i.e. supervisor type responsibilities) as agreed between the employer and 
the employee 
 
PLEASE NOTE: Drivers may be given a leading hand allowance or be moved above these levels if they are 
given significant additional responsibilities. All Driving levels will be expected to deliver product in good 
condition in an efficient and timely manner as per procedures outlined in the company’s Drivers Manual; to 
drive company vehicles in a safe and courteous manner at all times; be responsible for money collected; and to 
communicate effectively with customers.  
 
DRIVER/STOREWORKER CLASSIFICATION 
 
DRIVER/STOREWORKER 1: see classification detail for Customer Service Driver 1, and Storeworker 1 
 
DRIVER/STOREWORKER 2: see classification detail for Customer Service Driver 2, and Storeworker 2 
 
DRIVER/STOREWORKER 3: see classification detail for Customer Service Driver 3, and Storeworker 3 
 
DRIVER/STOREWORKER 4: see classification detail for Customer Service Driver 4, and Storeworker 3 
 
PFD ADMINISTRATIVE STRUCTURE 
 

PFD ADMINISTRATIVE LEVEL 1 
 
Employees shall be graded at this level where the principal characteristics of their employment, as determined 
by the employer, are identified as follows. In terms of Characteristics, a Level 1 position is described as 
follows: 
 
1) The employee may work under routine supervision with intermittent checking. 
 
2) An employee at this grade applies knowledge and skills to a range of tasks.  The choice of actions 

required is usually clear, with limited complexity in the choice. 
 
3) Work will be performed within established routines, methods and procedures, which involve the 

exercise of some discretion and minor decision making. 
 
Typical Duties/Skills  
 
Indicative typical duties and skills of this level may include: 
 
(1) Directing telephone callers to appropriate staff, issuing and receiving standard forms, relaying internal 

information and greeting of visitors e.g. reception, switchboard. 
 
(2) Telephonists involved in the manipulation of communication apparatus, including computerised 

keyboard/switchboard/call centre.   
 
(3) Maintenance of basis manual and/or computerised records. 
 
(4) Filing, recording, matching, checking and batching of accounts, records, invoices, orders, store 

requisitions etc. 
 



(5) Handling, recording of distributing mail including messenger service. 
 
(6) Simple stock control functions (e.g. seeing that the office or department has adequate supplies of 

stationery, standard printed forms, tea room amenities etc) within clearly established parameters. 
 
(7) Copy typing and audio typing. 
 
(8) The routine operation of a range of equipment including adding machines, calculators, cash registers, 

facsimile and telex machines, photocopiers, guillotines, franking machines, switchboard, computerised 
radio/telephone equipment, or any other equipment to facilitate communications, paging systems, 
telephone/intercom systems,  

 
(9) The basic use of keyboard operated equipment including typewriters/computers, word processing, micro 

personal computers and attached printers. 
 
(10) Demonstrates sound product knowledge 
 
(11) Shows an understanding of transport run areas and specified delivery days for each area 
 
(12) Possesses interpersonal and communication skills 
 
(13) Follows site health and safety procedures 
 
(14) Must be competent to perform one or more of the following tasks/duties or a combination thereof: 
 
(15) Inputting sales orders directly into the system 
 
(16) Selling and up selling products to existing and potential customers 
 
(17) Providing supervisor with feedback on customers 
 
PFD ADMINISTRATIVE LEVEL 2 
 
Employees shall be graded at this level where the principal characteristics of their employment, as determined 
by the employer, are identified as follows.  In terms of Characteristics, a Level 2 position is described as 
follows: 
 
(1) The employee may work under limited supervision with checking related to overall progress. 
 
(2) An employee at this grade may be responsible for the work of others and may be required to co-ordinate 

such work. 
 
(3) An employee at this grade applies knowledge with depth in some areas and a broad range of skills.  

Usually work will be performed within routines, methods and procedures where some discretion and 
judgement is required. 

 
Typical Duties/Skills 
 
Indicative typical duties and skills at this level may include: 
 
(1) Reception/switchboard/call centre duties as in Level 1 and in addition responding to enquiries, where 

presentation and the use of interpersonal skills together with the acquisition of sound knowledge of the 
organisation’s operations and services are a key aspect of the position, e.g. reception/switchboard. 

 
(2) Specialised operations of the computerised radio/telephone equipment, micro personal computer and 

typewriter. 
 
(3) Word processing e.g. the use of a word processing software package to create, format, edit correct, print 

and save text documents. 



(4) Maintenance of records and/or journals including initial processing and recording relating to the 
following: 

 
reconciliation of accounts balance 
 
incoming/outgoing cheques 
 
invoices 
 
debit/credit items 
 
payroll data 
 
petty cash imprest system 
 
letters etc. 

 
(5) Secretarial - performing a broad range of clerical functions within this level.  Computer applications 

involving clerical skills at this level, which may include one or more of the following functions: 
 

create a data base/files/records 
 
spreadsheet/worksheet 
 
graphics 
 
accounting/payroll file following standard procedures and using existing models/fields or information. 

 
(6) responsible and accountable to one or more area representative 
 
(7) understands and is responsible for own quality 
 
(8) possesses general interpersonal and communication skills and shows a positive attitude towards work 
 
(9) sound working knowledge of company products 
 
(10) appreciates how pricing structures work and can apply that knowledge when dealing with customers  
 
(11) able to promote new and existing products to customers 
 
(12) able to work individually or in a team environment under general supervision 
 
(13) telemarketing  
 
(14) operate computing equipment 
 
(15) run load sheets and invoices 
 
(16) process credits 
 
(17) alterations to load sheets 
 
(18) maintain customer pricing 
 
(19) Balancing drivers money with drivers summary 
 
(20) Resolves basic discrepancies where possible and refers others to supervisors 
 
(21) Cash receipting to customer accounts 



(22) Handling customer enquiries on debtor accounts 
 
(23) Customer contact regarding overdue or unpaid account balances as directed by Manager. 
 
(24) File and retrieve customer Proof of Delivery as required. 
 
(25) Basic knowledge of PFD products that are held as stock lines and can also recognise products that are 

ordered as miscellaneous and from what supplier 
 
(26) Demonstrates overall product knowledge  
 

PFD ADMINISTRATIVE LEVEL 3 
 
Employees shall be graded at this level where the principal characteristics of their employment, as determined 
by the employer, are identified as follows for a Level 3: 
 
(1) The employee may be required to work without supervision, with general guidance on progress and 

outcomes sought.  Responsibility for the organisation of the work of others may be involved. 
 
(2) An employee at this grade applies knowledge with depth in some areas and a broad range of skills.  

There is a wide range of tasks, and the range and choice of actions required will usually be complex. 
 
(3) An employee at this grade applies competencies usually applied within routines, methods and 

procedures where discretion and judgement is required, for both self and others. 
 
Typical Duties/Skills 
 
Indicative typical duties in this level may include: 
 
(1) Prepare cash payment summaries, banking report and bank statements, calculate and maintain wage and 

salary records; follow credit referral procedures; apply purchasing and inventory control requirements; 
post journals to ledger etc. at a higher level than at Level 2. 

 
2) Provide detailed advice and information on the organisation’s products and services; respond to 

client/public/supplier problems within own functional area utilising a high degree of interpersonal skills. 
 
(3) Secretarial - performing a broad range of clerical functions at a higher level than at Level 2. 
 
(4) Apply computer software packages utilising clerical skills at a higher level than a Level 2. 
 
(5) Responsible and accountable for the sales support of two or more Sales Representatives. 
 
(6) possesses good interpersonal and communication skills, and able to work from detailed instructions and 

procedures 
 
(7) Resolves discrepancies where possible and refers others to supervisors 
 
(8) Superior knowledge of PFD products that are held as stock lines and can also recognise products that are  
 
ordered as miscellaneous and from what supplier 
 
(9) Demonstrates superior overall product knowledge  
 
(10) Able to work individually or in a team environment under in-direct supervision performing a range of 

tasks requiring knowledge of company practices and procedures and skills obtained through 
considerable training and experience. 

 
(11) Able to assist in improving efficiency of customer service operations. 
 



(12) Balancing drivers money with drivers "delivery summary 
 
(13) Cash receipting on customer accounts 
 
(14) Detailed reconciliation of customer accounts 
 
(15) Negotiation of payment with difficult customers 
 
16) Identify outstanding amount from trial balance and direct other staff on collection 
 
(17) Advise Sales staff on requirements of the credit application and completeness of information required. 
 
(18) Management of branch debtor’s ledger to company standard. 
 
(19) Allocate customer payments as per company credit policy on customer payments previously 

unallocated. 
 
(20) Run trial balances for Branch Manager, Sales staff and own use. 
 
(21) File and retrieve customer Proof of Delivery as required. 
 

PFD ADMINISTRATIVE LEVEL 4 
 
Employees shall be graded at this level where the principal characteristics of their employment, as determined 
by the employer, are identified  for a Level 4 as follows: 
 
(1) The employee may be supervised by professional staff and may be responsible for the planning and 

management of the work of others. 
 
(2) An employee at this grade applies knowledge with substantial depth in some areas, and a range of skills, 

which may be varied or highly specific.  The employee may receive assistance with specific problems. 
 
(3) An employee at this grade applies knowledge and skills independently and non-routinely.  Judgement 

and initiative are required. 
 
Typical Duties/Skills 
 
Indicative typical duties and skills in his level may include: 
 
(1) Secretarial/Executive Services performing a broad range of clerical functions at a level higher than at 

Level 3, which may include the following: 
 
(2) Maintain executive diary; attend executive/organisational meetings and take minutes; establish and/or 

maintain current working and personal filing systems for executive, answer executive correspondence 
from verbal or handwritten instructions. 

 
(3) Responsibility for the preparation of financial/tax schedules; calculation of costings and/or wage and 

salary requirements, completion of personnel/payroll data for authorisation; reconciliation of accounts to 
balance. 

 
(4) Advise on/provide information on one or more of the following: 
 

employment conditions; 
 
workers compensation procedures and regulations; 
 
superannuation entitlements, procedures and regulations. 

 
(5) Apply computer software packages utilising clerical skills at a level higher than at Level 3. 



(6) sound working knowledge of all warehousing/stores duties performed at levels below this grade, 
exercise general discretion within the scope of this grade 

 
(7) possesses sound interpersonal skills  
 
8) may perform work requiring responsibility for the supervision, conduct and work of other employees 
 
(9) exercise skills to perform the following tasks and or combination thereof: 
 

generate sales reports 
 
notify customer service representatives of product changes and deletions 
 
distributes sales contracts 
 
coordinates break roster smoothly and efficiently 

 
(10) Deal with difficult customers as a last step before litigation.  Negotiate payment to avoid legal costs. 
 
(11) Manager multiple branch debtors ledgers to achieve company standard for debtor collections. 
 
(12) Detailed reconciliation on customer accounts with a view to clearing up customer disputes. 
 
(13) Advise sales staff in regards to incomplete credit applications. 
 
(14) Manager corporate customer accounts to company guidelines in line with the particular customer 

agreement. 
 
(15) Ability to identify and fix a problem debtors ledger. 
 
(16) Implement procedures in line with company credit policy at branch level. 
 

FOR AND ON BEHALF OF PFD FOOD ) 
SERVICES  PTY LIMITED  ) 
 ) 
in the presence of:  
  
  
  
FOR AND ON BEHALF OF THE ) 
AUSTRALASIAN MEAT INDUSTRY ) 
EMPLOYEES UNION (NEWCASTLE & ) 
NORTHERN BRANCH)  ) 
 ) 
in the presence of:  
  
  
FOR AND ON BEHALF OF THE NEW SOUTH ) 
WALES LOCAL GOVERNMENT, CLERICAL, ) 
ADMINISTRATIVE, ENERGY, AIRLINES & ) 
UTILITIES UNION ) 
 ) 
in the presence of:  
  

 
 
 


