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(1935) SERIAL C10111 

 

BROKEN HILL HEALTH EMPLOYEES' (STATE) AWARD 2025 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Ministry of Health. 

 
(Case No. 413362 of 2025) 

 

Before Commissioner Muir 10 November 2025 

 

AWARD 

 

1.  Definitions 

 

In this Award: 

 

BIC Agreement means the industrial agreement made in or around 1997 between the Health Administration 

Corporation and the Barrier Industrial Council (representing the Broken Hill Town Employees’ Union, the 

Construction, Forestry, Mining & Energy Union, the Automotive, Metal and Engineering Union and the 

Federated Clerks Union of Australia), and all variations to that agreement. 

 

BIC Classification means a classification contained in Column 1 of the table in Schedule 1. 

 

Employee means a person employed: 

 

(1) in the NSW Health Service; and 

 

(2) in the Local Health District; and 

 

(3) in the County of Yancowinna; and 

 

(4) in a BIC Classification or in a State Award Classification. 

 

Employer means the Health Secretary exercising on behalf of the Government of New South Wales the 

employer functions of the Government in relation to the staff employed in the Health Service, pursuant to s 

116(3) of the Health Services Act 1997, or their delegate. 

Existing Employee means a person who is an Employee on the date that this Award is made. 

 

ffppooa as it appears in Schedules 1 and 2 means "first full pay period on or after". 

 

Local Health District means the Far West Local Health District. 

 

NSW Health Service means those persons who are employed under Chapter 9 Part 1 of the Health Services Act 

1997 by the Government of New South Wales in the service of the Crown. 

 

Relevant State Award means: 

 

(1) in respect of a BIC Classification - the State Award as varied or replaced from time to time in Column 2 

of the table in Schedule 1 appearing against the classification; and 

 

(2) in respect of a State Award Classification - the State Award, as varied or replaced from time to time, in 

Column 3 of the Table in Schedule 4 appearing against the classification, and any award which replaces 

any of the State Awards referred to in Schedule 1 or Schedule 4. 

 

State Award means an award of the Commission which applies to the NSW Health Service and which would 

apply to a classification in which an Employee is engaged, but for that award excluding operation in the County 

of Yancowinna. 
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State Award Classification means a classification contained in Column 1 of the table in Schedule 4 but does 

not include a BIC Classification. 

 

Union includes the Broken Hill Town Employees’ Union, the Construction, Forestry, Mining and Energy 

Union (New South Wales Branch) and the Health Services Union NSW. 

 

2.  Area, Incidence and Duration 

 

2.1 This Award applies to all Employees as defined in Clause 1. 

 

2.2 This Award rescinds and replaces the Broken Hill Health Employees (State) Award as published on 20 

February 2025 (397 IG 639) and all variations thereof. 

 

2.3 This Award takes effect from 1 July 2025 and shall remain in force for a period of two years. The rates 

of pay in Schedule 1 will apply from the first full pay period on or after (ffppoa) 1 July 2025 (column 3) 

and the first full pay period on or after (ffppoa) 1 July 2026 (column 4). 

 

2.4 This Award will prevail over any State Award to the extent of any inconsistency. 

 

3.  Employees in Bic Classifications 

 

Rates of pay 

 

3.1 Employees employed in a BIC Classification will be paid the weekly rates of pay as set out in the table 

in Schedule 1. 

 

Allowances 

 

3.2 Employees employed in a BIC Classification will be paid a weekly Broken Hill Town & Versatility 

Allowance in the nature of salary as set out in the table in Schedule 2. 

 

3.3 Employees employed in a BIC Classification who: 

 

3.3.1 are required to perform duties involved in the maintenance and supervision of swimming pools, 

pest control duties on a continuing basis or driving tractors (excluding employees who are 

employed as drivers) will be paid the Pool Allowance in the amount and frequency referred to in 

the table in Schedule 2; 

 

3.3.2 are regularly required to perform work on sewerage works and grease traps, or other duties 

considered offensive by the Local Health District, will be paid the Offensive Work Allowance in 

the amount and frequency referred to in the table in Schedule 2; 

 

3.3.3 are required to type as a normal part of their duties, and who have gained certification for 

qualifications in typing speeds of over 45 words per minute, will be paid the Typing 

Qualification Allowance in the amount and frequency referred to in the table in Schedule 2; 

 

3.3.4 are not employed as a gardener but are required to prune shrubs will be paid the Pruning 

Allowance in the amount and frequency referred to in the table in Schedule 2; and 

 

3.3.5 undertake linen sterilising duties, hold a recognised and accredited certificate and perform 

sterilising duties at least one day per week will be paid the Sterilising Certificate Allowance in 

the amount and frequency referred to in the table in Schedule 2. 

 

3.4 The allowances in clause 3.3 are paid in lieu of any equivalent allowances which would otherwise be 

payable to an Employee under a Relevant State Award, regardless of the amount of those allowances. 
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Other terms of employment 

 

3.5 Other than as provided for in this Award, the terms and conditions of employment for an Employee in a 

BIC Classification will be determined by reference to the Relevant State Award, as varied or replaced 

from time to time, for their classification. 

 

4.  Employees in State Award Classifications 

 

4.1 To the extent necessary, the State Award Classifications will be defined by reference to the applicable 

State Award listed in Schedule 3, as varied or replaced from time to time. 

 

4.2 The rates of pay for Employees in each State Award Classification will be determined by reference to 

the State Awards identified in Column 2 of the table in Schedule 4, as varied or replaced from time to 

time. 

 

4.3 Subject to this Award, the other terms and conditions of employment for an Employee in a State Award 

Classification will be determined by reference to the Relevant State Award(s) for their classification. 

 

5.  Annual Leave 

 

5.1 For each 12 months of employment employees will accrue 5 weeks (190 hours) annual leave, plus one 

additional day for each public holiday which falls during a period of annual leave. Annual leave will 

accrue progressively throughout an employee’s employment.  

 

5.2 Employees in a BIC Classification who are rostered to work their ordinary hours on Sundays and/or 

public holidays will be entitled to the following annual leave in addition to the entitlement in subclause 

5.1: 

 

Number of ordinary shifts worked on Sundays 

and/or public holidays during the year 

Additional Annual Leave 

4 to 10 1 day 

11 to 17 2 days 

18 to 24 3 days 

25 to 31 4 days 

32 or more 5 days 

 

5.3 The entitlement in clause 5.1 is to be regarded as an Employee’s "base" entitlement. It does not include 

any entitlement arising under a Relevant State Award for additional annual leave, including where an 

Employee works on a public holiday or is rostered to work and does work ordinary hours shifts on 

Sundays and/or public holidays. 

 

Note: See for example clauses 15(i)(b) and 16(i)(b) of the Health Employees’ Conditions of 

Employment (State) Award 2021, and clauses 11(i)(a) and 12(ii)(b) of the Public Hospitals (Professional 

and Associated Staff) Conditions of Employment (State) Award 2021 

 

5.4 Arrangements for the management and taking of annual leave by Employees will be determined by 

reference to the Relevant State Award for their classification. 

 

6.  Long Service Leave 

 

6.1 Existing Employees in BIC Classifications will accrue long service leave as follows: 

 

6.1.1 for service prior to 22 April 1998 - 2 weeks per year of service; 

 

6.1.2 for service between 23 April 1998 and 31 December 1998 - 1.6 weeks per year of service; and 

 

6.1.3 for service from 1 January 1999 - 1.3 weeks per annum for the first 10 years of service and 2 

weeks per year of service for each additional year of service. 
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6.2 Subject to clause 6.4, Employees to whom subclause 6.1 does not apply will accrue long service leave in 

accordance with the Relevant State Award for their classification. 

 

6.3 Arrangements for the management and taking of long service leave by Employees will be determined by 

reference to the Relevant State Award for their classification. 

 

6.4 Nothing in this Award is intended to remove or reduce the entitlement to long service leave of an 

Existing Employee in a State Award Classification. If an Existing Employee in a State Award 

Classification has, at the date this Award is made, an entitlement to long service leave exceeding that 

referred to in subclause 6.2, that entitlement is preserved. 

 

7.  Status of Employment 

 

7.1 The terms of the Health Industry Status of Employment (State) Award , as varied or replaced from time 

to time, will be taken to apply to Employees. 

 

8.  Dispute Resolution 

 

8.1 Where a dispute arises about an industrial matter in a section of the Local Health District which cannot 

be resolved between the affected Employees or their representative(s) and the supervising staff, it will 

be referred to the Designated Manager of the relevant hospital, health institution or service unit, or their 

nominee, who will arrange for the matter to be discussed with the Employee(s) concerned and, if 

requested, a local representative or representatives of the Union(s) to which the Employee(s) belong(s). 

 

8.2 If the matter is not resolved within a reasonable time, it must be referred by the Designated Manager to 

the Chief Executive Officer (however called) of the Local Health District, or their nominee, and may be 

referred by the affected Employee(s) to the Union’s head office. Discussions at this level must take 

place within a reasonable time with a view to resolving the issue in dispute. 

 

8.3 If the matter remains unresolved, and with a view to the amicable and timely settlement of all disputes, 

the dispute may be referred by one of the disputing parties to the Industrial Relations Commission for 

determination in accordance with the provisions of the Industrial Relations Act 1996. 

 

8.4 While these procedures are being followed, there must be no stoppage of work or the imposition of any 

form of ban or limitation of work. 

 

8.5 Unless the parties otherwise agree, the status quo must continue while these procedures are being 

followed. For this purpose, "status quo" means the work procedures and practices in place: 

 

8.5.1 immediately before the dispute arose; or 

 

8.5.2 immediately before any change to those procedures or practices, which caused the dispute to 

arise, was made. 

 

8.6 The Employer must ensure that all practices applied during the operation of these procedures are in 

accordance with safe working practices. 

 

9.  Anti-Discrimination 

 

9.1 It is intention of the parties bound by this award to seek to achieve the object in section 3(f) of the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender 

identity, age and responsibilities as a carer. 

 

9.2 It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this Award are not directly or indirectly discriminatory in their effects. It will be consistent 

with the fulfilment of these obligations for the parties to make application to vary any provision of the 

Award which, by its terms or operation, has a direct or indirect discriminatory effect. 
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9.3 Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

9.4 Nothing in this clause is taken to affect: 

 

9.4.1 any conduct or act which is specifically exempted from anti-discrimination legislation; 

 

9.4.2 offering or providing junior rates of pay to persons under 21 years of age; 

 

9.4.3 any act or practice of a body established to propagate religion which is exempted under section 

56(d) of the Anti-Discrimination Act 1977; or 

 

9.4.4 a party to this award from pursuing matters of unlawful discrimination in any State or Federal 

jurisdiction. 

 

9.5 This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

the legislation referred to in this clause. 

 

NOTES - 

 

(a) Employers and employees may also be subject to Commonwealth anti-discrimination legislation. 

 

(b) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

"Nothing in this Act affects ... any other act or practice of a body established to propagate 

religion that conforms to the doctrines of that religion or is necessary to avoid injury to the 

religious susceptibilities of the adherents of that religion." 

 

10.  No Extra Claims 

 

Other than as provided for in the Industrial Relations Act 1996, there will be no further claims/demands or 

proceedings instituted before the NSW Industrial Relations Commission for extra or reduced wages, salaries, 

rates of pay, allowances or conditions of employment with respect to the Employees covered by the Award that 

take effect prior to the nominal expiry of the Award unilaterally made by a party to this Award unless otherwise 

agreed by the parties.  

 

This clause does not prevent the Parties from continuing collaborative discussions during the life of the Award 

to deliver additional enhancements to remuneration and/or conditions of employment, and to achieve additional 

industry wide and systemic efficiencies and productivity improvements to the delivery of Government services 

to the public. Changes to conditions or salaries may be jointly progressed and, if agreed, an application to vary 

the Award may be made by consent prior to the nominal expiry of the Award. 

 

SCHEDULE 1 
 

BIC CLASSIFICATIONS, RELEVANT STATE AWARDS AND RATES OF PAY 

 

COLUMN 1 

BIC Classification 

COLUMN 2 

Relevant State Award 

COLUMN 3 

ffppoa  

1 July 2025  

$ 

COLUMN 4 

ffppoa  

1 July 2026  

$ 

BI Boiler Attendant    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1257.36 1307.65 

BI Catering    
Assistant    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1393.61 1449.35 
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Officer    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1500.88 1560.92 

BI Clerk    
Junior    

16 Years 
Health Employees Conditions of 

Employment (State) Award 
662.55 689.05 

17 Years 
Health Employees Conditions of 

Employment (State) Award 
747.69 777.60 

18 Years 
Health Employees Conditions of 

Employment (State) Award 
850.97 885.01 

19 Years 
Health Employees Conditions of 

Employment (State) Award 
953.39 991.53 

20 Years 
Health Employees Conditions of 

Employment (State) Award 
1046.92 1088.80 

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1104.67 1148.86 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1148.87 1194.82 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1190.95 1238.59 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
1219.04 1267.80 

Year 5 
Health Employees Conditions of 

Employment (State) Award 
1247.03 1296.91 

Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1288.52 1340.06 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1331.68 1384.95 

Grade 3    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1374.38 1429.36 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1418.18 1474.91 

Grade 4    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1454.54 1512.72 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1487.87 1547.38 

Grade 5    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1532.25 1593.54 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1567.65 1630.36 

Grade 6    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1616.77 1681.44 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1654.74 1720.93 

Grade 7    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1712.90 1781.42 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1758.39 1828.73 
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Grade 8    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1885.75 1961.18 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1944.12 2021.88 

BI Cook    

Cook 
Health Employees Conditions of 

Employment (State) Award 
1334.74 1388.13 

BI CSSD Supervisor    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1497.36 1557.25 

BI Diet Supervisor    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1393.61 1449.35 

BI Diversional Therapist    

Without Diploma    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1210.89 1259.33 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1233.75 1283.10 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1260.30 1310.71 

With Diploma    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1220.63 1269.46 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1288.99 1340.55 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1356.01 1410.25 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
1423.65 1480.60 

Year 5 
Health Employees Conditions of 

Employment (State) Award 
1487.76 1547.27 

BI EDSA    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1288.52 1340.06 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1331.68 1384.95 

EDSA Level 3    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1374.38 1429.36 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1418.18 1474.91 

BI Electronics Technician    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1731.38 1800.64 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1795.72 1867.55 

Electronics Technician 5%    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1817.02 1889.70 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1884.53 1959.91 

Electronics Technician 10%    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1902.77 1978.88 
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Year 2 
Health Employees Conditions of 

Employment (State) Award 
1973.33 2052.26 

Electronics Technician 15%    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1988.18 2067.71 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2062.35 2144.84 

BI Field Implementation Officer    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1601.48 1665.54 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1638.95 1704.51 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1696.84 1764.71 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
1741.96 1811.64 

BI Heavy Cleaner    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1218.69 1267.44 

BI Hospital Assistant    

Assistant    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1193.37 1241.10 

Leading Hand     

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1238.99 1288.55 

BI Housekeeper    

Assist    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1313.07 1365.59 

Housekeeper    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1375.84 1430.87 

BI Kitchen Hand    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1218.69 1267.44 

BI Labourer    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1218.69 1267.44 

BI Patient Services Assistant    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1285.60 1337.02 

BI Machine Operator    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1398.71 1454.66 

BI Machinist    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1228.78 1277.93 

BI Leading Hand    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1274.63 1325.62 

BI Motor Vehicle Driver    

Motor Vehicle Driver up to 2950 
Health Employees Conditions of 

Employment (State) Award 
1220.52 1269.34 

Motor Vehicle Driver up to 6250 
Health Employees Conditions of 

Employment (State) Award 
1238.40 1287.94 
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BI Pharmacy    

Assistant    

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1233.54 1282.88 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1259.91 1310.31 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1280.95 1332.19 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
1314.42 1367.00 

Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1314.42 1367.00 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1344.47 1398.25 

Unregistered    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1516.07 1576.71 

Pharmacist    

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1604.76 1668.95 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1709.97 1778.37 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1822.98 1895.90 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
2024.86 2105.85 

Year 5 
Health Employees Conditions of 

Employment (State) Award 
2087.86 2171.37 

Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2240.49 2330.11 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2312.95 2405.47 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
2375.32 2470.33 

Grade 3    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2627.59 2732.69 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2698.69 2806.64 

Grade 4    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2698.69 2806.64 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2787.78 2899.29 

Grade 5    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2870.39 2985.21 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2940.76 3058.39 

Pharmacy Technician    

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1314.42 1367.00 
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Year 2 
Health Employees Conditions of 

Employment (State) Award 
1343.35 1397.08 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1373.17 1428.10 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
1402.98 1459.10 

Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1433.38 1490.72 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1483.25 1542.58 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1529.21 1590.38 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
1569.26 1632.03 

Grade 3    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1674.32 1741.29 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1728.34 1797.47 

Grade 4    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1785.64 1857.07 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1892.45 1968.15 

BI Pathology Assist    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1337.78 1391.29 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1373.52 1428.46 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1410.02 1466.42 

BI Porters    

Porter 
Health Employees Conditions of 

Employment (State) Award 
1244.59 1294.37 

Theatre Porter 
Health Employees Conditions of 

Employment (State) Award 
1272.08 1322.96 

Supervising Porter 
Health Employees Conditions of 

Employment (State) Award 
1289.95 1341.55 

Foreperson Porter 
Health Employees Conditions of 

Employment (State) Award 
1608.64 1672.99 

BI Radiographer    

Level 1    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1463.89 1522.45 

Level 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1515.97 1576.61 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1709.84 1778.23 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1934.48 2011.86 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
2024.78 2105.77 

Year 5 
Health Employees Conditions of 

Employment (State) Award 
2088.02 2171.54 
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Level 3    

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2240.43 2330.05 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2312.95 2405.47 

Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2375.46 2470.48 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2627.61 2732.71 

Grade 3    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
2698.51 2806.45 

Level 4    

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2698.51 2806.45 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2786.36 2897.81 

Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2870.50 2985.32 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2940.94 3058.58 

Level 5    

Grade 1    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
3145.66 3271.49 

Grade 2    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
3222.17 3351.06 

Grade 3    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
3384.20 3519.57 

Level 6    

Grade 1    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
3464.36 3602.93 

Grade 2    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
3543.92 3685.68 

Grade 3    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
3623.82 3768.77 

BI Cardiac Technician    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1433.15 1490.48 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1484.68 1544.07 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1530.47 1591.69 

Year 4 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1570.95 1633.79 
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BI Cardiac Technologist     

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1463.79 1522.34 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1515.76 1576.39 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1604.76 1668.95 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
1709.68 1778.07 

Year 5 
Health Employees Conditions of 

Employment (State) Award 
1822.77 1895.68 

Year 6 
Health Employees Conditions of 

Employment (State) Award 
1934.44 2011.82 

Year 7 
Health Employees Conditions of 

Employment (State) Award 
2024.86 2105.85 

Year 8 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
2087.86 2171.37 

Grade 2 (Sonographer or EPS)    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2024.86 2105.85 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
2087.86 2171.37 

Year 3 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
2240.49 2330.11 

BI Senior Cardiac Technologist    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
2240.49 2330.11 

Year 2 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
2312.86 2405.37 

BI Remote Fire Safety Officer    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1391.64 1447.31 

BI Rehabilitation Supervisor    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1481.31 1540.56 

BI Secretary    

Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1355.05 1409.25 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1375.61 1430.63 

Grade 3    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1454.54 1512.72 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1487.87 1547.38 

BI Technical Assistant    

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1222.34 1271.23 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1244.59 1294.37 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1271.84 1322.71 
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Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1244.59 1294.37 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1271.84 1322.71 

Grade 3    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1293.88 1345.64 

BI Assistant Bio/Med    

Level 1 
Health Employees Conditions of 

Employment (State) Award 
1293.88 1345.64 

Level 2 
Health Employees Conditions of 

Employment (State) Award 
1355.75 1409.98 

Level 3 
Health Employees Conditions of 

Employment (State) Award 
1409.89 1466.29 

BI Telephonist    

Grade 1    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1145.20 1191.01 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1165.77 1212.40 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1212.24 1260.73 

Year 4 
Health Employees Conditions of 

Employment (State) Award 
1241.54 1291.20 

Year 5 
Health Employees Conditions of 

Employment (State) Award 
1291.18 1342.83 

Grade 2    

Year 1 
Health Employees Conditions of 

Employment (State) Award 
1306.39 1358.65 

Year 2 
Health Employees Conditions of 

Employment (State) Award 
1333.37 1386.70 

Year 3 
Health Employees Conditions of 

Employment (State) Award 
1359.40 1413.78 

BI Team Leader    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1497.36 1557.25 

BI Trades    

Apprentice    

SC53% Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
787.23 818.72 

SC64% Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
946.84 984.71 

SC75% Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
1106.41 1150.67 

SC86% Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
1265.75 1316.38 

HSC64% Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
946.84 984.71 

HSC75% Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
1106.41 1150.67 

HSC86% Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
1265.75 1316.38 

HSC97% Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
1425.09 1482.09 
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Tradesman    

Year 1 and Thereafter 
Public Health Service Employees Skilled 

Trades (State) Award 
1468.79 1527.54 

Tradesman 2321 (+ 5%) Level 2 
Public Health Service Employees Skilled 

Trades (State) Award 
1541.27 1602.92 

Tradesman 2321 (+ 10%) Level 3 
Public Health Service Employees Skilled 

Trades (State) Award 
1613.53 1678.07 

Tradesman 2321 (+ 15%) Level 4 
Public Health Service Employees Skilled 

Trades (State) Award 
1686.02 1753.46 

Tradesman 2321 (+ 20%) Level 5 
Public Health Service Employees Skilled 

Trades (State) Award 
1759.00 1829.36 

BI Ward Services Officer    

Year 1 and Thereafter 
Health Employees Conditions of 

Employment (State) Award 
1344.60 1398.38 

 

SCHEDULE 2 
 

BIC CLASSIFICATION ALLOWANCES 

 

Allowance Description Frequency ffppoa 1 July 2025 $ ffppoa 1 July 2026 $ 

Broken Hill Town & Versatility Allowance Per Week 55.54 57.76 

Pool Allowance Per Week 14.53 15.11 

Offensive Work Per Week 5.40 5.62 

Typing Qualification Annual 882.96 918.28 

Sterilising Certificate Per Week 17.60 18.30 

Pruning Per Shift 3.55 3.69 

 

SCHEDULE 3 
 

Health and Community Employees Psychologists (State) Award  

Health Employees' (State) Award  

Health Employees' Administrative Staff (State) Award  

Health Employees' Computer Staff (State) Award  

Health Employees' Conditions of Employment (State) Award  

Health Employees' Dental Officers (State) Award  

Health Employees' Dental Prosthetists and Dental Technicians (State) Award  

Health Employees' Engineers (State) Award  

Health Employees' General Administrative Staff (State) Award  

Health Employees' Interpreters' (State) Award  

Health Employees' Medical Radiation Scientists (State) Award  

Health Employees' Oral Health Therapists (State) Award  

Health Employees' Pharmacists (State) Award  

Health Employees' Technical (State) Award  

Health Managers (State) Award  

Health Professional and Medical Salaries (State) Award  

Hospital Scientists (State) Award  

NSW Health Service Aboriginal Health Workers' (State) Award  

NSW Health Service Health Professionals (State) Award  

Public Hospital (Training Wage) (State) Award  

Public Hospital Dental Assistants (State) Award  

Public Hospital Medical Physicists (State) Award  

https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-state.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-administrative.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-computer-staff.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-conditions.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-dental-officers.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-dental-prosth-tech.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-engineers.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-general-administrative-staff.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-interpreters.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-medical-radiation-scientist.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-oral-health-therapists.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-pharmacists.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-technical.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-health-managers.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/he-profmed-salaries.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-hospital-scientists.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-nsw-health-ahw.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/health-professional.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-ph-training-wage.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-ph-dental-assistants.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-ph-medical-physicists.pdf
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Public Hospital Medical Record Librarians (State) Award  

Public Hospital Professional Engineers' (Bio-medical Engineers) (State) Award  

Public Hospitals (Professional and Associated Staff) Conditions of Employment (State) Award 

Public Hospitals Library Staff (State) Award  

Teachers' (NSW Health Early Childhood Education and Care Centres) Salaries and Miscellaneous Conditions 
Award 

Public Health Service Employees Skilled Trades (State) Award  

 

SCHEDULE 4 
 

STATE AWARD CLASSIFICATIONS 

 

COLUMN 1  

Classification 

COLUMN 2  

State Award – Pay Rates 
COLUMN 3  

State Award - Conditions of 
Employment 

Health Manager Level 1 Health Managers (State) Award  Health Employees’ Conditions of 

Employment (State) Award  

Health Manager Level 2 Health Managers (State) Award  Health Employees’ Conditions of 

Employment (State) Award 

Health Manager Level 3 Health Managers (State) Award  Health Employees’ Conditions of 

Employment (State) Award  

Health Manager Level 4 Health Managers (State) Award  Health Employees’ Conditions of 

Employment (State) Award  

Health Manager Level 5 Health Managers (State) Award  Health Employees’ Conditions of 

Employment (State) Award  

Health Managers Level 5 and above - 

approval for an allocated day off 

Determination 

Health Manager Level 6 Health Managers (State) Award  Health Employees’ Conditions of 

Employment (State) Award  

Health Managers Level 5 and above – 

approval for an allocated day off 

Determination 

Welfare Officer Level 2 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Welfare Officer Level 3 NSW Health Service Health 

Professionals (State) Award  
Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Welfare Officer Level 4 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Health Education 

Officer (Graduate) 

Health Education Officer 

Determination Health Professional 

Salaries (State) Award 

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Health Education 

Officer (Non-Graduate) 

Health Education Officer 

Determination Health Professional 

Salaries (State) Award 

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Senior Health Education 

Officer (Non- Graduate) 

Health Education Officer 

Determination Health Professional 

Salaries (State) Award 

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Dietitian Level 1 NSW Health Service Health 

Professionals (State) Award  
Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-ph-medical-record-librarians.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-ph-professional-engineers-biomedical.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-ph-prof-associated-staff.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-ph-library-staff.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/teachers-early-childhood.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/teachers-early-childhood.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-dental-officers.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-dental-officers.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-dental-officers.pdf
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COLUMN 1  

Classification 

COLUMN 2  

State Award – Pay Rates 
COLUMN 3  

State Award - Conditions of 
Employment 

Grading Committees - Social Workers 

and Dietitians Determination 

Dietitian Level 3 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Grading Committees - Social Workers 

and Dietitians Determination 
 

Dietitian Level 4 NSW Health Service Health 

Professionals (State) Award  
  

Dietitian Level 5 NSW Health Service Health 

Professionals (State) Award  
Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Grading Committees - Social Workers 

and Dietitians Determination 

Podiatrist Level 4 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Social Worker Level 1 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Grading Committees - Social Workers 

and Dietitians Determination 

Social Worker Level 2 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Grading Committees - Social Workers 

and Dietitians Determination 

Social Worker Level 3 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Grading Committees - Social Workers 

and Dietitians Determination 

Social Worker Level 4 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Grading Committees - Social Workers 

and Dietitians Determination 

Social Worker Level 5 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Grading Committees - Social Workers 

and Dietitians Determination 

Sexual Assault Worker 

Level 1 

NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-engineers.pdf
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COLUMN 1  

Classification 

COLUMN 2  

State Award – Pay Rates 
COLUMN 3  

State Award - Conditions of 
Employment 

Sexual Assault Worker 

Level 2 

NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Sexual Assault Worker 

Level 3 

NSW Health Service Health 

Professionals (State) Award 

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  
 

Sexual Assault Worker 

Level 4 

NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award 

Sexual Assault Worker 

Level 5 

NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Aboriginal Health 

Worker 

Health Professional and Medical Salaries 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

NSW Health Service Aboriginal Health 

Workers’ (State) Award  

Aboriginal Health 

Practitioner 

Health Professional and Medical Salaries 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

NSW Health Service Aboriginal Health 

Workers’ (State) Award 

Principal Aboriginal 

Health Worker 

Health Professional and Medical Salaries 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

NSW Health Service Aboriginal Health 

Workers’ (State) Award  

Counsellor Level 1 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Counsellor Level 2 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Counsellor Level 3 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Counsellor Level 4 NSW Health Service Health 

Professionals (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Dental Assistant Grade 1 Health Professional and Medical Salaries 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Public Hospital Dental Assistants (State) 

Award  

 

 

 

 

 

https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-medical-radiation-scientist.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-oral-health-therapists.pdf
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COLUMN 1  

Classification 

COLUMN 2  

State Award – Pay Rates 
COLUMN 3  

State Award - Conditions of 
Employment 

Dental Assistant Grade 2 Health Professional and Medical Salaries 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Public Hospital Dental Assistants (State) 

Award  

Dental Officer Level 3 Health Professional and Medical Salaries 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Public Hospital Dental Officers (State) 

Award  
 

Assistant Engineer 

Grade 2 

Health Employees Engineers (State) 

Award  

Health Employees’ Conditions of 

Employment (State) Award  

Occupational Therapist 

Level 1 

NSW Health Service Health Professionals 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Occupational Therapist 

Level 3 

NSW Health Service Health Professionals 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Occupational Therapist 

Level 5 

NSW Health Service Health Professionals 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Oral Health Therapist 

Level 1 

Health Professional and Medical Salaries 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Health Employees Oral Health Therapists 

(State) Award 

Oral Health Therapist 

Level 2 

Health Professional and Medical Salaries 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Health Employees Oral Health Therapists 

(State) Award  

Psychologist Health and Community Employees 

Psychologists (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Health and Community Employees 

Psychologists (State) Award  

Senior Psychologist Health and Community Employees 

Psychologists (State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Health and Community Employees 

Psychologists (State) Award  

Physiotherapist Level 1 NSW Health Service Health Professionals 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Physiotherapist Level 3 NSW Health Service Health Professionals 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-pharmacists.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-he-technical.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-health-managers.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-health-managers.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-health-managers.pdf
https://www.health.nsw.gov.au/careers/conditions/Awards/he-profmed-salaries.pdf
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COLUMN 1  

Classification 

COLUMN 2  

State Award – Pay Rates 
COLUMN 3  

State Award - Conditions of 
Employment 

Speech Pathologist 

Level 1 

NSW Health Service Health Professionals 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Speech Pathologist 

Level 3 

NSW Health Service Health Professionals 

(State) Award  

Public Hospitals (Professional and 

Associated Staff) Conditions of 

Employment (State) Award  

Maintenance Super 

(Non-Trades) I/C 

Health Employees (State) Award  Health Employees’ Conditions of 

Employment (State) Award  

Trainee Public Hospital (Training Wage) (State) 

Award  

Public Hospital (Training Wage) (State) 

Award  
 

Hospital Scientist 

(Scientific Officer) 

Health Professional and Medical 

Salaries (State) Award 

Hospital Scientists (State) Award 

Senior Hospital 

Scientist In-Charge of 

Section 

Health Professional and Medical 

Salaries (State) Award  

Hospital Scientists (State) Award 

 

 

 

C. MUIR, Commissioner 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 

 

 

https://www.health.nsw.gov.au/careers/conditions/Awards/hsu-nsw-health-ahw.pdf
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(380) SERIAL C10109 

 

HEALTH EMPLOYEES' (STATE) AWARD 2025 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by NSW Ministry of Health. 

 
(Case No. 377167 of 2025) 

 

Before The Honourable Justice Taylor, President 14 October 2025 

 

AWARD 

 

PART A 

 

Arrangement 

 

Clause No. Subject Matter 

 

1 Definitions 

2 Salaries and Wages 

3 Leading Hands 

4 Exemptions 

5 Conditions of Service 

6 Dispute Resolution 

7 Anti-Discrimination 

8 No Extra Claims 

9 Area, Incidence and Duration  

 

PART B 

 

MONETARY RATES 

 

Table 1 - Salaries  

Table 2 - Allowances 

 

PART A 
 

1.  Definitions 

 

Unless the context otherwise indicates or requires the several expressions hereunder defined shall have their 

respective meanings assigned to them: - 

 

(i) "ADA" means the adjusted daily average of occupied beds calculated in accordance with the following 

formula: 

 

ADA  = Daily Average + Neo-natal Adjustment + Non-inpatient Adjustment 

Where:  

Daily  = Total Occupied Bed Days for Period Less Unqualified Baby Bed Days 

Average Number of Days in the Period 

Neo-natal  = Total Bed Days of Unqualified Babies for the Period 

Adjustment 2 x Number of Days in the Period 

Non inpatient  = Total NIOOS Equivalents for the Period 

Adjustment 10 x Number of Days in the Period 

 

Note: Total NIOOS Equivalents for the Period equals the individual NIOOS plus the equivalent number 

of Group NIOOS (Non-inpatient Group Sessions x 1.3) plus the equivalent number of Dental NIOOS 

(Non- inpatient Dental Flow x 3.8) 
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(ii) "Aide" means a person appointed as such who is wholly or substantially engaged in all or any of the 

following duties: 

 

(a) media making; 

 

(b) preparation of solutions etc. of a routine character; 

 

(c) washing, sorting, classifying, decontaminating or packing of glassware, slides, instruments or 

other equipment; 

 

(d) filing or packing of medicinal preparations and issuing of ward pharmacy stocks; or 

 

(e) other duties of a similar nature. 

 

(iii) "Anaesthetic and Operating Theatre Technician" means a person employed as such who is wholly or 

mainly engaged in assembling, checking, maintaining and monitoring anaesthetic equipment before, 

during, and after operation. 

 

(iv) "Animal Technician" means a person appointed as such who is required to assist in medical procedures 

with animals such as surgical techniques, production of disease, anaesthesia and post-operative care. 

 

(v) Apprentices - 

 

(a) "Adult Apprentice" means any person entering on an apprenticeship or continuing in an 

apprenticeship (including a probationary or trainee apprenticeship) on or after their twenty-first 

birthday. 

 

(b) "Apprentice" means an employee who is party to an apprenticeship contract and includes a 

person who is employed as an apprentice but in respect of whom an apprenticeship contract is not 

yet in force. 

 

(c) "Apprenticeship" means an apprenticeship established under Division 2 of Part 2 of the 

Apprenticeship and Traineeship Act 2001. 

 

(d) "Apprenticeship Trade Course" means the trade course provided by the Department of Technical 

and Further Education or its successors which is appropriate to the trade classification of an 

apprentice. These courses are presently known as the "Commercial Cookery Trade Course" and 

the "Parks and Gardens Trade Course". 

 

(vi) "Boiler Attendant" (with Maintenance of Plant) means a person employed as such who is the holder of a 

boiler certificate and whose ordinary duties include, in addition to the maintenance of low pressure 

boilers, responsibility for the maintenance of all steam services and plant within the hospital. 

 

(vii) Care Service Employees 

 

(a) Grade 1 - New Entrant - means an employee with less than 500 hours' relevant work experience 

who performs basic duties under direct supervision. Such employees perform routine functions 

requiring understanding of clear rules and procedures. Work is performed using established 

practices, procedures and instructions, including compliance with documentation requirements as 

determined by the employer. Problems should be referred to a more senior staff member. 
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Indicative tasks an employee at this level may perform are as follows: 

 

Typical Duties: 

 

Care Stream Support Stream Maintenance Stream 

Carry out simple tasks under 

supervision to assist a higher 

grade employee attending to the 

personal needs of patients. 

General assistance to higher 

grade employees in the full 

range of domestic duties. 

General labouring assistance to 

higher-grade employees in the 

full range of gardening and 

maintenance duties. 

 

(b) Grade 1 - means an employee who works under limited supervision individually or in a team 

environment. Employees at this level work within established guidelines including compliance 

with documentation requirements as determined by the employer. In some situations detailed 

instructions may be necessary. Indicative tasks an employee at this level may perform are as 

follows. 

 

Typical Duties: 

 

Care Stream Support Stream Maintenance Stream 

Under limited supervision, 

provide assistance to patients in 

carrying out simple personal 

care tasks which shall include 

but not be limited to: 

Performance under limited 

supervision of the full range of 

domestic duties including but 

not limited to: 

Performance under limited 

supervision of labouring duties 

associated with gardening and 

general maintenance activities, 

including but not limited to: 

- Supervise daily hygiene e.g. 

assisting with showers or baths, 

shaving, cutting nails; 

- General cleaning of 

accommodation food service 

and general areas; 

- Sweeping; 

- Hosing; 

- lay out clothes and assist in 

dressing; 

- General waiting, table service 

and clearing duties; 

- Garbage collection and 

disposal; 

keeping the outside of buildings 

clean and tidy; 

- make beds and tidy rooms; - Assistance in the preparation 

of food, including the cooking 

and/or preparation of light 

refreshments; 

- Mowing lawns and assisting 

gardening staff in labouring. 

 

(c) Grade 2 - means an employee with relevant experience who works individually or in a team 

environment and is responsible for the quality of their own work, subject to general supervision, 

including compliance with documentation requirements as determined by the employer. 

Indicative tasks an employee at this level may perform are as follows. 

 

Typical Duties: 

 

Care Stream Support Stream Maintenance Stream 

Provide a wide range of 

personal care services to 

patients, under limited 

supervision and in accordance 

with the patient’s Care Plan, 

including: 

Assist a higher grade worker in 

the planning, cooking and 

preparation of the full range of 

meals. 

Undertake basic repairs to 

buildings, equipment, 

appliances, and similar items 

not calling for trades skills or 

knowledge. 

- Assist and support patients 

with Medication utilising 

medication compliance aids; 

Drive a sedan or utility. Work with and undertake 

limited coordination of the work 

of other maintenance workers. 

- Simple wound dressing;  Perform gardening duties. 

- Implementation of continence programs as identified in the Care Plan; 

- Attend to routine urinalysis, blood pressure, temperature and pulse checks; 
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- Blood sugar level checks etc and assist and support diabetic patients in the management of their 

insulin 

and diet, recognising the signs of both Hyper and Hypo-Glycemia. 

- Recognise, report and respond appropriately to changes in the condition of patients, within the skills 

and competence of the 

employee and the policies and procedures of the organisation. 

- Assist in the development and 

implementation of patient care plans 

- Assist in the development and 

implementation of programs of activities for patients. 

 

(viii) "Cardiac Technician" means a person who performs ECGs, Exercise Stress Testing and Holter Loop 

Recorders. 

 

(ix) "Cardiac Technologist - Grade 1" means a person who has attained a Bachelor of Science Degree or 

qualifications or competencies deemed equivalent by the employer and may be required to perform 

ECGs, Exercise Stress Testing, Holter-Loop event recorders as well as VVI pacemakers, dual chamber 

pacing/cardiac catheter and Implantable Cardiac defibrillators (ICDs). 

 

(x) "Cardiac Technologist - Grade 2" means a person who has attained a Post Graduate Degree in 

Sonography or qualifications or competencies deemed equivalent by the employer and performs Cardiac 

Sonography or Electrophysiological Studies (EPS). 

 

(xi) "Central Linen Service" is a laundry which supplies a linen service to two or more separate hospitals. 

 

(xii) "Centralised Food Production Unit (CFPU)" means a centralised food production unit established by a 

Health Service or the employer that produces and supplies bulk food produce in advance. 

 

The CFPU produces but is not limited to cook chill food in the form of extended life cook chill and/or 

short shelf life cook chill product. The CFPU can also produce bulk food as cook freeze product, and as 

prepared non-cooked items including but not limited to items such as salad vegetables, fruit, desserts, 

prepared cold meats etc. This food is produced using such technologies as Extended Life Cook Chill 

(ELCC), Short Term Cook Chill (STCC) and Cook Freeze (CF) and distributed to receiving/finishing 

and satellite kitchens which may be within or adjacent to the CFPU or off site. 

 

(xiii) "CFPU Chef" means a person appointed to such a position in a CFPU and who is accountable for the 

preparation, production and portioning of bulk food products and other non-cooked items in the CFPU. 

The CFPU Chef is responsible for the supervision of staff. 

 

(xiv) "CFPU Cook" 

 

(a) Level 2 - means a person appointed to such a position in a CFPU and who is responsible for the 

preparation, production and portioning of bulk food products and other non-cooked items and 

associated food production tasks. The CFPU Cook is responsible for the supervision of 

employees working in the above processes. 

 

(b) Level 1 - means a person appointed to such a position in a CFPU and under the supervision of a 

CFPU Cook Level 2 who assists in the preparation, production and portioning of bulk food 

products and other non-cooked items. 

 

(xv) "Chef" means a person employed as such in a hospital with a daily average of occupied beds of not less 

than 100 and who may be required by the employer to supervise staff, give any necessary instruction in 

all branches of cooking and be responsible for requisitioning stores required for the preparation and 

serving of meals. 

 

The average daily number of meals prepared and served by the kitchen or kitchens for which the chef is 

responsible shall determine their grading as follows: 
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Grade A - 2,000 or more 

 

Grade B - 1,000 and less than 2,000  

 

Grade C - less than 1000 

 

(xvi) "Chief Cardiac Technologist" means a person who can perform all the functions of a Cardiac 

Technologist and who is responsible for the management of the department including the development 

of operational protocols. 

 

(xvii) 

 

(A) "Cook (Grade A)" means a person employed as a cook in a hospital having at the preceding 30 

June and ADA of 50 or more occupied beds and who is working in a kitchen in which meals are 

prepared for an average of 100 or more persons and who is principally engaged, other than as an 

assistant to another cook, either: 

 

(a) on the cooking of meats, poultry and fish; or 

 

(b) on the cooking of cakes, pastries and sweets; or 

 

(c) on a combination of work specified in (a) and (b), of this subclause; or 

 

(d) on relieving a chef or other cooks engaged on the work specified in (a), (b) or (c) of this 

subclause; or 

 

(e) as a cook responsible for supervising the work of other cooks in the kitchen. 

 

In respect of the hospitals specified hereunder, Cook Grade A means a person employed 

as a cook in the following kitchens: 

 

The Sydney Hospital: Main kitchen and main nurses' home kitchen  

 

Prince of Wales Hospital: Main kitchen 

 

Royal Prince Alfred Hospital: Main kitchen and diet kitchen  

 

General Hospital: Main kitchen 

 

The Royal Alexandra Hospital for Children: Main kitchen  

 

The Royal North Shore Hospital: Main kitchen 

 

who is principally engaged, other than as an assistant to another cook; either 

 

(a) on the cooking of meats, poultry and fish; or 

 

(b) on the cooking of cakes, pastries and sweets; or 

 

(c) on a combination of the work specified in (a) and (b) of this paragraph; or 

 

(d) on relieving a chef or other cooks engaged on the work specified in subparagraphs 

(a), (b) or (c) of this paragraph; or 

 

(e) as a cook responsible for supervising the work of other cooks in a kitchen where 

meals are prepared for an average of 100 or more persons. 
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Provided that subparagraphs (a), (b), (c) and (d) of this paragraph immediately above shall 

have no application in respect of cooks in the diet kitchen of the General Hospital of the 

Royal Prince Alfred Hospital. 

 

(B) "Cook (Grade B)" means a person employed as a cook, other than a chef, cook (Grade A), or an 

assistant cook. 

 

(xviii) "Employer" means the Secretary of the Ministry of Health exercising functions on behalf of the 

Government of New South Wales. 

 

(xix) "Forensic Mortuary Technician" means a person responsible for undertaking a range of duties to assist 

with the completion of forensic autopsies under the supervision and general direction of the medical 

officer responsible for the autopsy. They will be responsible for using their technical skills, knowledge 

and experience to assist the medical officer to undertake medical examination. A Forensic Mortuary 

Technician will be required to hold a minimum qualification equivalent to Certificate Level IV in a 

relevant field as determined by NSW Health. They will be responsible for the following: 

 

(a) Removal of body parts under supervision; 

 

(b) Reconstructions, including complex reconstructions under supervision; 

 

(c) Assist with and undertake collection and sending away of samples for analysis, including filing 

and distribution; 

 

(d) Participate in DVI; 

 

(e) The use of CT scanning or X-Ray; 

 

(f) Photography of deceased persons; 

 

(g) Recording, storing and management of unblocked tissue; 

 

(h) Whole organ and tissue receipt, repatriation, packaging, storage, retention and transportation; 

 

(i) The management of deceased persons, including destitute persons, that encompasses timely 

management, admission, storage and release, and preparation of for identification and viewing; 

 

(j) Participate in quality control and audit activities; 

 

(k) Mortuary maintenance, cleaning, ordering, stocking and restocking; 

 

(l) Training of Autopsy Assistants and Forensic Mortuary Technicians; and 

 

(m) Other duties within the scope of the Post Mortem Assistant classification. 

 

(xx) A Senior Forensic Mortuary Technician may work under the general direction of the medical officer and 

may be responsible for supervising the Forensic Mortuary Technicians. They will be required to hold a 

minimum qualification at least equivalent to a Diploma in a relevant field, as determined by NSW 

Health. They will be responsible for the following: 

 

(a) Removal of any/all body parts; 

 

(b) Advanced reconstructions; 

 

(c) The use of CT scanning or x-ray; 

 

(d) Coordinate and undertake photography of deceased persons; 

 

(e) Coordinate and lead team members in DVI activities; 
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(f) Coordinate and undertake collection and sending away of samples for analysis, including filing 

and distribution; 

 

(g) The coordination, monitoring and management of deceased persons including timely 

management, admission, storage and release and preparation of for identification and viewing; 

 

(h) Quality control and audit activities; 

 

(i) Coordinate mortuary maintenance, cleaning, ordering, stocking and restocking; 

 

(j) Coordinate training of Post Mortem Assistants and Forensic Mortuary Technicians; 

 

(k) Participate into the development of procedures and guidelines for mortuary operating procedures; 

 

(l) Technical supervision of Post Mortem Assistants and Forensic Mortuary Technicians, including 

staff development; 

 

(m) Supervisory activities related to mortuary functions; 

 

(n) Participate in autopsy related research; 

 

(o) Participate in professional development activities where required, including presentation at 

seminars; and 

 

(p) Other duties and functions without limitation within the scope of the Post Mortem Assistant 

and/or Forensic Mortuary Technician classifications. 

 

(xxi) "Gardener" means a person employed as such whose duties include any or all of the following, namely, 

propagation of seeds, planting out, pruning and shaping of trees and shrubs, layout of gardens and 

general gardening duties. 

 

(xxii) "Head Gardener" means a person employed as such who, in addition to performing gardening duties is 

required as part of his/her ordinary duty to supervise and control a staff of not less than three others, one 

of whom is a gardener. 

 

(xxiii) 

 

"Health and Security Assistant" means a person who has a Class 1A security licence under the Security 

Industry Act 1997 and who has the following responsibilities: 

 

(i) Undertakes all security related duties of a security officer as directed by the employer; and 

 

(ii) In addition: 

 

(a) Undertakes limited duties associated with the care of patients and the provision of general 

assistance in wards; and/or 

 

(b) Cleaning duties; and/or 

 

(c) Undertaking routine clerical/administrative work (Level 1); and/or 

 

(d) The primary functions usually undertaken by the classification of Hospital Assistant 

Grade 1,2 or 3; and/or 

 

(e) The primary functions of any other classification of staff agreed to between the employer 

and the Union 
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Where a Health and Security Assistant, during a shift, has the responsibility of being able to be involved 

in an immediate response to manage aggressive individuals and related security incidents, they must be 

able to immediately interrupt or cease their current activity in order to provide that response. 

 

Where a Health and Security Assistant is recruited as part of a Ministry of Health co-ordinated 

recruitment campaign they can be employed for a period of four months without a class 1A security 

licence, but cannot continue to be employed for longer than four months without a licence. During the 

time prior to obtaining a 1A security licence they cannot undertake the duties set out in (i) above. 

 

(xxiv) "Health Service" means a Local Health District constituted under section 8 of the Health Services Act 

1997, a Statutory Health Corporation constituted under section 11 of that Act, an Affiliated Health 

Organisation constituted under section 13 of that Act and the Public Health System Support Division of 

the NSW Health Service, as amended from time to time. 

 

(xxv) "Heart/Lung Assistant" means a person employed as such and who assists the Heart/Lung Technician in 

the assembly, dismantling and cleaning of heart/lung equipment. 

 

(xxvi) "Heart/Lung Technician" means a person employed as such and whose duties require them to be skilled 

in the assembly, operation, dismantling and cleaning of heart/lung machines and the operation of cardiac 

monitoring equipment. 

 

(xxvii)  

 

"Home Supervisor" means a person employed as such who is required to supervise resident staff 

quarters. 

 

(xxviii) 

 

"Hospital" means a public hospital as defined in section 15 of the Health Services Act 1997, as amended 

or varied from time to time. 

 

(xxix) "Hospital Assistant" - 

 

(a) Grade I means an employee appointed as such who is required to perform general cleaning duties 

and other duties of a house-hold-chore type, excepting those specified in the definition of 

Hospital Assistant, Grade II. Without limiting the generality of the foregoing, it shall include 

duties traditionally associated with the former classifications of Ward Assistant (save as to those 

duties specified in the definition of Hospital Assistant, Grade II), Maid, Seamstress, and/or 

Female Attendant. 

 

(b) Grade II means an employee, male or female, appointed as such who is required to perform, in 

addition to the duties appropriate to a Hospital Assistant, Grade I, duties such as high cleaning, 

outside cleaning, stripping and/or sealing of floors, portering of patients and/or heavy equipment, 

etc, loading and/or unloading of commercial-type washing machines, cleaning of tooth and vomit 

bowls, sanitising of bed pans and other equipment, the cooking and/or preparing of light 

refreshments (e.g., eggs, toast, salads), making unoccupied beds. Without limiting the generality 

of the foregoing it shall include duties traditionally associated with the former classifications of 

Dressmaker, Kitchenman, Laundry Employee (male), Laundry Employee-Female, Porter (all 

grades), Porter/Cleaner (all grades), Lift Attendant, Laboratory Attendant-Male, Attendant- 

Vehicle Parking, General Useful, Incinerator Attendant, Gardener's Labourer, General Reliever 

(male). 

 

(c) Grade III means an employee appointed as such who is required to perform any of the duties 

previously performed by persons appointed under the classifications of Storeman, Handyman, 

Assistant Cook, Patrol Officer or Operating Theatre Orderly. 

 

(xxx) "Laundry Assistant Foreperson" means a person employed as such in a hospital with an ADA of 

occupied beds of not less than 100 beds and who is regularly required to assist in the supervision of 

laundry staff. 
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(xxxi) "Leading Hand" means an employee who is placed in charge of not less than two (2) other employees of 

substantially similar classification but does not include an employee whose classification denotes 

supervisory responsibility. 

 

(xxxii)  

 

"Linen Supply Officer" means a person appointed as such who is required, in hospitals where linen is 

supplied from a central linen service, to be in control of the linen store, be responsible for linen stocks in 

wards and departments and the requisitioning of linen from the central linen service. 

 

(xxxiii) 

 

"Maintenance Supervisor (Non-Tradesman)" means a person employed as such: and 

 

(a) who assists the engineer in the supervision of staff and the general maintenance work of the 

hospital and, in addition, relieves them during their absence, or 

 

(b) who, where there is no engineer, is responsible for the operation of the steam raising plant and 

general maintenance work. 

 

(xxxiv) 

 

"Museum Technician" means a person appointed as such who is responsible for the preservation, 

maintenance and cataloguing of museum and pathological specimens. 

 

(xxxv)  

 

A "Patient Transport Officer" is an employee who at the time of appointment holds a minimum current 

Basic Life Support accreditation or equivalent or who has successfully completed any other relevant 

training and work experience as determined by the employer to become a Patient Transport Officer. 

Such an employee may be required to successfully complete further instruction/in-service courses 

necessary for Patient Transport Officers as determined by the employer and as provided by the 

employer. 

 

This category of employee will be involved in patient transport using basic life support skills. 

 

This definition does not apply to HealthShare Patient Transport Officers captured under the 

‘HealthShare NSW Patient Transport Officer (State) Award 2025’ as varied or amended from time to 

time. 

 

This definition is effective from 4 April 2023 (391 IG 1195)  

 

(xxxvi) 

 

"Pharmacy Assistants" 

 

(a) Pharmacy Assistant Grade 1 - means a person appointed as such who is engaged in drug 

distribution duties, hospital pharmacy production and dispensing activities under the supervision 

of a Registered Pharmacist and/or Pharmacy Technician. 

 

(b) Pharmacy Assistant Grade 2 - means a person appointed as such who is engaged in drug 

distribution duties, hospital pharmacy production and dispensing activities under the supervision 

of a Registered Pharmacist and/or Pharmacy Technician, and who holds a qualification in a 

relevant field recognised by the Pharmaceutical Society of Australia or up to the level of 

Certificate III in Community Pharmacy issued by a Registered Training Organisation or has 

qualifications deemed by the employer to be equivalent. 
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(xxxvii) 

 

"Pharmacy Technician Grade 1" means a person appointed to such a position and who has successfully 

completed a qualification in a relevant field recognised by the Pharmaceutical Society of Australia or up 

to the level of Certificate III issued by a Registered Training Organisation in Hospital and Community 

Pharmacy (e.g. Charles Sturt University) or has qualifications deemed by the employer to be equivalent. 

 

(xxxviii) 

 

"Pharmacy Technician - Grade 2" means a person who is appointed to such a position and who has 

successfully completed a nationally recognised Pharmacy Technician Certificate Course at Certificate 

Level IV or has qualifications deemed by the employer to be equivalent. Such person is under the 

supervision of a Pharmacist and/or a more senior Pharmacy Technician. 

 

(xxxix) 

 

"Pharmacy Technician - Grade 3" means a person who has successfully completed a nationally 

recognised Pharmacy Technician Certificate Course at Certificate Level IV or has qualifications deemed 

by the employer to be equivalent, has relevant pharmacy experience and displays competency in 

performing complex tasks under supervision of a Pharmacist in specialist areas of practice such as, but 

not limited to, cytotoxic drug reconstitution, sterile production, clinical trials, information systems 

management, etc. This position may also be supervised by a Grade 4 Pharmacy Technician. This 

classification may operate in a supervisory capacity such as in a Deputy Senior/Second-in-Charge 

position. Jobs at this level have greater responsibilities than those at Grade 1 and 2. 

 

(xl) "Pharmacy Technician - Grade 4" means a person appointed to such a position who has successfully 

completed a recognised Pharmacy Technician Certificate at Certificate Level IV or has qualifications 

deemed by the employer to be equivalent, and who has extensive experience working within a pharmacy 

as a Pharmacy Technician Grade 2 and/or Grade 3 and has accredited qualifications in management 

studies of a formal nature recognised by the Health Service (these studies may be conducted by the 

Health Service on a local internal basis). Generally, the position would be primarily responsible for the 

management of all Pharmacy Technicians and Pharmacy Assistants in a large unit. The position would 

carry responsibility for the effective management and development of pharmacy support services under 

the direction of the Director or Deputy Director of Pharmacy. Participate on departmental committees 

and continuous education/ management training programs. Inherent in this position is the ability to 

display competency in performing complex tasks with limited supervision. 

 

(xli) "Post Mortem Assistant" means a person employed as such who assists in the performance of not less 

than 200 post mortems per year, and whose duties may require them to remove organs under the 

supervision of a Medical Officer. 

 

(xlii) "Residential Services Assistant" means a person other than a registered nurse, enrolled nurse or 

residential care nurse, who is employed in the delivery of domestic services to clients in residential 

settings conducted by or on behalf of hospitals or area health services, and which are located either in 

the general community or in the grounds of hospitals excepting any "off-campus" or "satellite" group 

homes generated from the Weemala Unit of the Royal Rehabilitation Service. 

 

(xliii) "Senior Anaesthetic and Operating Theatre Technician" is a person holding the Diploma issued by the 

Society of Anaesthetic and Operating Theatre Technicians who has a minimum of two years post- 

graduate service as an Anaesthetic and Operating Theatre Technician and is in charge of two or more 

Anaesthetic and Operating Theatre Technicians. 

 

(xliv) "Senior Cardiac Technologist" means a person who can perform all duties of Cardiac Technologist 

Grade 1 and assists the Chief Cardiac Technologist with management, either through: 

 

undertaking supervisory duties in a Deputy or Second in Charge role overseeing other Cardiac 

Technicians and/or Cardiac Technologists; 

 

and/or 
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having responsibility for the day to day running of a discreet function within the department. 

 

(xlv) "Senior Security Officer" means a person appointed as such who undertakes the duties of a security 

officer and in addition performs such duties as the operation of specialised security equipment, leading 

teams and training. Persons in this position are to hold a current security licence at the appropriate level 

to perform the above duties and be able to use discretionary judgement in relation to the assessment of 

security risks within a healthcare environment. 

 

(xlvi) "Sterilisation Technician - Grade 1" means a person who is primarily involved in the sterilisation of 

hospital equipment and utensils and who is employed in a Sterile Supply Department of the Health 

Service. At this level the technician will be performing routine basic tasks and is under routine 

supervision. 

 

(xlvii) "Sterilisation Technician - Grade 2" means a person who has completed a Certificate in Sterilisation 

Technology at TAFE and is performing more complex tasks than a Grade 1 employee under only 

general supervision. 

 

(xlviii) 

 

"Sterilisation Technician - Grade 3" means a person who performs the duties of a Sterilisation 

Technician - Grade 2 who in addition is in a supervisory position or performing specialised tasks at a 

high degree of competency. 

 

(xlix) "Surgical Dresser" means an employee who is required to undertake advanced duties associated with the 

care of patients such as special enemata, catheterisation, bowel lavation, and/or other specialised work in 

wards and theatres. 

 

(l) "Team Leader, Central Linen Service" A person appointed as such who can undertake a range of duties 

utilising approved workplace operating procedures within a Central Linen Service. This may include 

duties involved in the sorting, preparation, laundering and folding of linen items, as well as the 

inspection, repair and finishing of such linen items. In addition, the position will be responsible for the 

operational activities of a team of Hospital Assistants Grade 2 and their production outputs. The position 

holder will be required to exhibit team leadership, and an ability to assist and mentor other employees. 

 

(li) "Technical Assistant Grade II" means a person appointed as such who is wholly or substantially engaged 

in routine laboratory procedures of a technical or special nature including routine bio-chemical, 

bacteriological or haematological tests or counts. 

 

(lii) A "Trainee Patient Transport Officer" is an employee who is undertaking relevant training and work 

experience as determined by the employer to become a Patient Transport Officer. Under the supervision 

of a Patient Transport Officer or Patient Transport Nurses Escort, this category of employee is involved 

in patient transport using basic life support skills. 

 

This definition does not apply to HealthShare Trainee Patient Transport Officers captured under the 

‘HealthShare NSW Patient Transport Officer (State) Award 2025’ as varied or amended from time to 

time. 

 

This definition is effective from 4 April 2022. 

 

(liii) "Union" means the Health Services Union NSW. 

 

(liv) "Wardsperson" means an employee who is required to undertake limited duties associated with the care 

of patients such as pre-operative shaves, routine enemata, bathing of patients, general assistance in 

wards and cleaning duties. 

 

2.  Salaries and Wages 

 

Employees shall be paid not less than as set in Table 1 - Salaries, of Part B, Monetary Rates. 
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3.  Leading Hands 

 

An employee appointed as leading hand who in addition to their ordinary duties, is in charge of not less than 

two other employees shall be paid an allowance above their ordinary rate as set out in Table 2 - Allowances, of 

Part B, Monetary Rates. 

 

4.  Exemptions 

 

This Award shall not apply to: 

 

(i) Members, novices or aspirants of religious orders in public hospitals, the names of whom are included 

or hereafter shall be included in the third schedule to the Health Services Act 1997. 

 

(ii) Employees of Stewart House Preventorium 

 

5.  Conditions of Service 

 

The Health Employees Conditions of Employment (State) Award 2025, as varied or replaced from time to time, 

shall apply to all persons covered by this Award. 

 

In addition, the Health Industry Status of Employment (State) Award 2023, as varied or replaced from time to 

time, shall also apply to relevant employees. 

 

6.  Dispute Resolution 

 

The dispute resolution procedure of the said Health Employees Conditions of Employment (State) Award 2025, 

as varied or replaced from time to time, shall apply. 

 

7.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object in section 3(f) of the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender 

identity, age and responsibilities as a carer. 

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this Award are not directly or indirectly discriminatory in their effects. It will be consistent 

with the fulfillment of these obligations for the parties to make application to vary any provision of the 

Award which, by its terms or operation, has a direct or indirect discriminatory effect. 

 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) any conduct or act which is specifically exempted from anti-discrimination legislation; 

 

(b) offering or providing junior rates of pay to persons under 21 years of age; 

 

(c) any act or practice of a body established to propagate religion which is exempted under section 

56(d) of the Anti-Discrimination Act 1977; 

 

(d) a party to this Award from pursuing matters of unlawful discrimination in any State or Federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

the legislation referred to in this clause. 
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NOTES - 

 

(a) Employers and employees may also be subject to Commonwealth anti-discrimination legislation. 

 

(b) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

"Nothing in this Act affects ... any other act or practice of a body established to propagate 

religion that conforms to the doctrines of that religion or is necessary to avoid injury to the 

religious susceptibilities of the adherents of that religion. 

 

8.  No Extra Claims 

 

The parties have agreed to a Memorandum of Understanding on 18 September 2025 in relation to claims 

impacting this Award. Consequently, this clause does not preclude the parties from pursuing arbitrated 

outcomes in the Industrial Relations Commission, consistent with the terms of the MOU, which can take effect 

as determined by the Industrial Relations Commission.  

 

The Industrial Relations Commission recognises that other than the matters dealt with in, or contemplated by 

the agreed MOU, or as otherwise  provided for in the Industrial Relations Act 1996, parties have given an 

undertaking not to pursue further claims/demands or proceedings instituted before the NSW Industrial 

Relations Commission for extra or reduced wages, salaries, rates of pay, allowances or conditions of 

employment with respect to the Employees covered by the Award that take effect prior to the nominal expiry of 

the Award unilaterally made by a party to the Award unless otherwise agreed by the parties.  

  

This clause does not prevent the Parties from continuing collaborative discussions during the life of the Award 

to deliver additional enhancements to remuneration and/or conditions of employment, and to achieve additional 

industry wide and systemic efficiencies and productivity improvements to the delivery of Government services 

to the public. Changes to conditions or salaries may be jointly progressed and, if agreed, an application to vary 

the Award may be made by consent prior to the nominal expiry of the Award. 

 

9.  Area, Incidence and Duration 

 

(i) This Award takes effect from 1 July 2025 and shall remain in force for a period of two years. The rates 

in the third column in Table 1 of Part B - Monetary Rates, will apply from the first full pay period on or 

after (ffppoa) 1 July 2025 and the rates in the fourth column in Table 1 of Part B - Monetary Rates shall 

apply from the first full pay period on or after (ffppoa) 1 July 2026. 

 

(ii) This Award rescinds and replaces the Health Employees (State) Award 2024 published 24 January 2025 

(397 I.G. 341) and all variations thereof. 

 

(iii) This Award shall apply to persons employed in classifications contained herein employed in the New 

South Wales Health Service under section 115(1) of the Health Services Act 1997, or their successors, 

assignees or transmittees, excluding the County of Yancowinna. 

 

PART B 
 

MONETARY RATES 

 

In the period 1 July 2025 to the commencement of the first full pay period on or after 1 July 2025, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2025. 

 

 

 

 

 

 

 

 



N.S.W. INDUSTRIAL GAZETTE — Vol. 398 5 February 2026 

 - 1367 - 

Table 1 - Salaries 

 

Classification Frequency Ffppoa 

01-Jul-

2025 

Increase 

4%  

$ 

Ffppoa 

01-Jul-

2026 

Increase 

4%  

$ 

Medical / Technical Group 
   

Aides 
   

1st Year Weekly 1189.43 1237.01 

2nd Year Weekly 1210.77 1259.20 

Thereafter Weekly 1233.55 1282.89 

Technical Assistant Grade 1 
   

1st Year Weekly 1210.77 1259.20 

2nd Year Weekly 1233.55 1282.89 

Thereafter Weekly 1259.91 1310.31 

Technical Assistant Grade 2 
   

1st Year Weekly 1233.55 1282.89 

2nd Year Weekly 1259.91 1310.31 

Thereafter Weekly 1280.80 1332.03 

Cytology Scanner 
   

Trainee Cytology Scanner 
   

1st Year Weekly 1124.12 1169.08 

On completion of 12 months’ satisfactory service and the issue of a certificate 

by the hospital that the Trainee is competent to carry out the full range of 

duties of a scanner, a Trainee shall be entitled to be classified as Cytology 

Scanner, 1st year. 

   

Cytology Scanner 
   

1st Year Weekly 1233.55 1282.89 

2nd Year Weekly 1259.91 1310.31 

Thereafter Weekly 1280.80 1332.03 

Pharmacy 
   

Pharmacy Assistant 
   

Grade 1 
   

1st Year Weekly 1233.55 1282.89 

2nd Year Weekly 1259.91 1310.31 

3rd Year Weekly 1280.80 1332.03 

4th Year and Thereafter Weekly 1314.62 1367.20 

Grade 2 
   

1st Year Weekly 1314.62 1367.20 

2nd Year and Thereafter Weekly 1344.65 1398.44 

Pharmacy Technician 
   

Grade 1 
   

1st Year Weekly 1314.62 1367.20 

2nd Year Weekly 1344.65 1398.44 

3rd Year Weekly 1373.23 1428.16 

4th Year and Thereafter Weekly 1404.33 1460.50 

Grade 2 
   

1st Year Weekly 1433.15 1490.48 

2nd Year Weekly 1484.68 1544.07 

3rd Year Weekly 1530.47 1591.69 

4th Year and Thereafter Weekly 1570.95 1633.79 

Grade 3 
   

1st Year Weekly 1673.94 1740.90 

2nd Year and Thereafter Weekly 1729.59 1798.77 

Grade 4 
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1st Year Weekly 1785.63 1857.06 

2nd Year and Thereafter Weekly 1893.49 1969.23 

Sterilisation Technician 
   

Grade 1 
   

1st Year Weekly 1233.55 1282.89 

2nd Year Weekly 1259.91 1310.31 

3rd Year and Thereafter Weekly 1314.62 1367.20 

Grade 2 
   

1st Year Weekly 1344.65 1398.44 

2nd Year Weekly 1373.23 1428.16 

3rd Year and Thereafter Weekly 1404.33 1460.50 

Grade 3 
   

1st Year Weekly 1433.15 1490.48 

2nd Year and Thereafter Weekly 1484.68 1544.07 

Post Mortem Assistant 200 Post Mortems p.a. 
   

200 Post Mortems p.a. 
   

1st Year Weekly 1484.89 1544.29 

2nd Year Weekly 1531.07 1592.31 

3rd Year and Thereafter Weekly 1572.36 1635.25 

Senior - Westmead 
   

Senior Post Mortem Assistant (Westmead) Weekly 1730.67 1799.90 

NSW Health Pathology Employment Division within Forensic Mortuaries 

only 

   

Forensic Mortuary Technician 
   

1st Year Weekly 1617.36 1682.05 

2nd Year Weekly 1663.72 1730.27 

3rd Year Weekly 1711.46 1779.92 

4th Year and Thereafter Weekly 1760.63 1831.06 

Senior Forensic Mortuary Technician 
   

1st Year Weekly 1811.30 1883.75 

2nd Year Weekly 1863.46 1938.00 

3rd Year and Thereafter Weekly 1917.19 1993.88 

Museum Technician 
   

1st Year Weekly 1221.46 1270.32 

2nd Year Weekly 1243.05 1292.77 

3rd Year Weekly 1265.23 1315.84 

4th Year and Thereafter Weekly 1289.23 1340.80 

Animal Technician 
   

1st Year Weekly 1221.46 1270.32 

2nd Year Weekly 1243.05 1292.77 

3rd Year Weekly 1265.23 1315.84 

4th Year Weekly 1289.23 1340.80 

Animal Attendant 
   

One Salary Rate Weekly 1212.57 1261.07 

Research Mechanic 
   

One Salary Rate Weekly 1244.84 1294.63 

Operations Assistants 
   

Trainee 
   

On completion of three years’ training, a Trainee shall be classified as 

Assistant. 

   

Trainee Weekly 1091.88 1135.56 

Operations Assistant 
   

Others - First 3 Years Weekly 1236.41 1285.87 

Other Subsequent years Weekly 1268.70 1319.45 

Provided that an assistant who has served five (5) years in the classification 

and is certified by the hospital as competent to assist in any type of surgical 

operation, shall be entitled to be classified as Senior. 
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Senior Weekly 1292.05 1343.73 

Chief Weekly 1333.48 1386.82 

Anaesthetic and Operating Theatre Technician 
   

Without Diploma Weekly 1280.80 1332.03 

With Diploma Weekly 1346.07 1399.91 

Senior Anaesthetic Technician Weekly 1386.41 1441.87 

Senior Anaesthetic Technician (Royal Prince Alfred Hospital) Weekly 1421.77 1478.64 

Institute of Tropical Medicine-Prince Henry    

Attendant Weekly 1225.35 1274.36 

Attendant In Charge Weekly 1270.12 1320.92 

Surgical Instrument Repairer 
   

One Salary Rate Weekly 1244.10 1293.86 

Patient Support Assistant 
   

Central Coast Area Health Service 
   

1st Year Weekly 1187.50 1235.00 

Thereafter Weekly 1195.82 1243.65 

Patient Services Assistant 
   

Western Sydney Area Health Service 
   

Grade 1 Weekly 1165.22 1211.83 

Grade 2 and Thereafter Weekly 1187.50 1235.00 

Support Services Officer 
   

Northern Sydney and Western Sydney Area Health Service 
   

One Salary Rate Weekly 1210.77 1259.20 

Wardsperson 
   

1st Year Weekly 1187.50 1235.00 

Thereafter Weekly 1195.82 1243.65 

Chief Wardsperson 
   

1st Year Weekly 1246.38 1296.24 

Thereafter Weekly 1256.23 1306.48 

Senior Chief Wardsperson 
   

1st Year Weekly 1280.07 1331.27 

Thereafter Weekly 1288.74 1340.29 

Surgical Dresser 
   

1st Year Weekly 1201.51 1249.57 

2nd Year Weekly 1211.01 1259.45 

Thereafter Weekly 1225.35 1274.36 

Surgical Dresser S.T.D. Clinic 
   

1st Year Weekly 1211.01 1259.45 

Thereafter Weekly 1238.79 1288.34 

Surgical Dresser Royal North Shore Hospital 
   

1st Year Weekly 1231.55 1280.81 

2nd Year Weekly 1242.48 1292.18 

Thereafter Weekly 1256.48 1306.74 

Chief Surgical Dresser 
   

1st Year Weekly 1260.73 1311.16 

2nd Year Weekly 1271.30 1322.15 

Thereafter Weekly 1285.43 1336.85 

Chief Surgical Dresser Royal North Shore Hospital   
  

1st Year Weekly 1315.19 1367.80 

2nd Year Weekly 1325.17 1378.18 

Thereafter Weekly 1340.26 1393.87 

Senior Chief Surgical Dresser   
  

1st Year Weekly 1293.73 1345.48 

2nd Year Weekly 1304.63 1356.82 

Thereafter Weekly 1318.88 1371.64 

Senior Chief Surgical Dresser Royal North Shore Hospital   
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1st Year Weekly 1348.91 1402.87 

2nd Year Weekly 1360.29 1414.70 

Thereafter Weekly 1375.38 1430.40 

Heart / Lung   
  

Assistant   
  

Assistant Weekly 1304.63 1356.82 

Technician   
  

Technician Weekly 1378.93 1434.09 

Cardiac Technician   
  

Year 1 Weekly 1433.15 1490.48 

Year 2 Weekly 1484.68 1544.07 

Year 3 Weekly 1530.47 1591.69 

Year 4 and Thereafter Weekly 1570.95 1633.79 

Cardiac Technologists   
  

Grade 1   
  

Year 1 Weekly 1463.79 1522.34 

Year 2 Weekly 1515.76 1576.39 

Year 3 Weekly 1604.76 1668.95 

Year 4 Weekly 1709.68 1778.07 

Year 5 Weekly 1822.77 1895.68 

Year 6 Weekly 1934.44 2011.82 

Year 7 Weekly 2024.86 2105.85 

Year 8 and Thereafter Weekly 2087.86 2171.37 

Grade 2 - (Sonographer or EPS)   
  

Year 1 Weekly 2024.86 2105.85 

Year 2 Weekly 2087.86 2171.37 

Year 3 and Thereafter Weekly 2240.49 2330.11 

Senior   
  

Year 1 Weekly 2240.49 2330.11 

Year 2 and Thereafter Weekly 2312.86 2405.37 

Chief   
  

Year 1 Weekly 2375.32 2470.33 

Year 2 and Thereafter Weekly 2627.59 2732.69 

Neurophysiological Technician   
  

Trainee   
  

Trainee Neurophysiological Technician Weekly 1185.50 1232.92 

Provided that promotion to Electro-Cardiograph Recorder/Technician is 

conditional upon the employee having completed 12 months satisfactory 

service and the hospital having issued a certificate to the effect that the 

employee is competent to perform the duties required. 

   

Provided that promotion to Neurophysiological/Technician is conditional 

upon the employee satisfying the requirements of the course in 

Neurophysiology conducted by the New South Wales Institute of Psychiatry 

or such Other qualifications deemed by the by the Ministry of Health be 

appropriate. 

   

Technician   
  

1st Year Weekly 1346.07 1399.91 

2nd Year Weekly 1346.07 1399.91 

3rd Year and Thereafter Weekly 1386.41 1441.87 

Senior   
  

In Charge of 2 or more employees Weekly 1421.77 1478.64 

St George, New Children's, RNSH, Royal Newcastle Weekly 1530.47 1591.69 

RPAH, POW, PHH, Westmead Weekly 1673.94 1740.90 

Surgical Bootmaker   
  

In-Charge of Other Bootmakers/Repairers Weekly 1384.14 1439.51 

Otherwise Weekly 1357.70 1412.01 

Surgical Boot Repairer   
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One Salary Rate Weekly 1333.95 1387.31 

Care Service Employee   
  

New Entrant Weekly 873.75 908.70 

Grade 1 Weekly 1008.09 1048.41 

Grade 2 and Thereafter Weekly 1066.57 1109.23 

Hospital Assistant   
  

Grade 1 Weekly 1124.12 1169.08 

Grade 2 Weekly 1148.35 1194.28 

Grade 3 and Thereafter Weekly 1165.22 1211.83 

Housekeeper / Domestic Supervisor - Not including Food Services   
  

Under 100 beds Weekly 1209.11 1257.47 

100 beds but less than 200 beds Weekly 1217.17 1265.86 

200 beds but less than 300 beds Weekly 1227.51 1276.61 

300 beds but less than 400 beds Weekly 1238.79 1288.34 

400 beds but less than 500 beds Weekly 1262.63 1313.14 

500 beds and over Weekly 1285.43 1336.85 

Home Supervisor   
  

100 beds but less than 200 beds Weekly 1165.31 1211.92 

200 beds but less than 300 beds Weekly 1198.20 1246.13 

300 beds but less than 400 beds Weekly 1209.11 1257.47 

400 beds but less than 500 beds Weekly 1224.42 1273.40 

500 beds and over Weekly 1235.00 1284.40 

Linen   
  

Assistant Foreperson   
  

One Salary Rate Weekly 1183.61 1230.95 

Supply Officer   
  

Linen Supply Officer <300 Bed Weekly 1203.30 1251.43 

Linen Supply Officer 300-499 Bed Weekly 1235.35 1284.76 

Linen Supply Officer 500+ Bed Weekly 1268.91 1319.67 

Team Leader - Central Linen Service   
  

Team Leader Central Linen Weekly 1279.13 1330.30 

Sewing Room Supervisor   
  

Sewing Room Supervisor in charge of 2-6 Dressmakers/Seamstresses Weekly 1191.67 1239.34 

Sewing Room Supervisor in charge of 7-11 Dressmakers/Seamstresses Weekly 1205.55 1253.77 

Sewing Room Supervisor in charge of 12 or more Dressmakers/Seamstresses Weekly 1219.08 1267.84 

Trainee Catering Officer   
  

1st Year Weekly 1211.97 1260.45 

2nd Year Weekly 1236.41 1285.87 

Thereafter Weekly 1264.76 1315.35 

Cook   
  

Apprentice   
  

1st Six Months Weekly 644.11 669.87 

2nd Six Months Weekly 872.31 907.20 

3rd Six Months Weekly 986.61 1026.07 

4th Six Months Weekly 1043.91 1085.67 

5th Six Months Weekly 1102.66 1146.77 

6th Six Months Weekly 1157.97 1204.29 

Cook   
  

Cook - Grade A Weekly 1242.69 1292.40 

Cook - Grade B Weekly 1214.43 1263.01 

Centralised Food Production Unit   
  

CFPU Cook - Level 1 Weekly 1279.13 1330.30 

CFPU Cook - Level 2 Weekly 1327.88 1381.00 

Chef   
  

Chef - Grade A Weekly 1320.04 1372.84 

Chef - Grade B Weekly 1292.30 1343.99 
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Chef - Grade C Weekly 1265.23 1315.84 

Centralised Food Production Unit   
  

CFPU Chef - Level 1 Weekly 1327.88 1381.00 

CFPU Chef - Level 2 Weekly 1371.93 1426.81 

CFPU Chef - Level 3 Weekly 1415.96 1472.60 

Maintenance/General Group   
  

Maintenance Supervisor   
  

Maintenance Supervisor (Non Trades) In charge of staff Weekly 1422.83 1479.74 

Maintenance Supervisor (Non Trades) Otherwise Weekly 1389.62 1445.20 

Boiler Attendant   
  

Boiler Attendant Maintenance of Plant Weekly 1214.57 1263.15 

Boiler Attendant Other Weekly 1202.12 1250.20 

Fireman   
  

Fireman Weekly 1148.35 1194.28 

Fire Safety Officers   
  

Fire Safety Officer - Level 1 - Over 700 beds Weekly 2023.89 2104.85 

Fire Safety Officer - Level 2 - 300-700 beds Weekly 1809.24 1881.61 

Fire Safety Officer - Level 3 - Less than 300 beds Weekly 1615.32 1679.93 

Motor Vehicle   
  

Motor Vehicle Driver <2950 Kilograms Weekly 1209.68 1258.07 

Motor Vehicle Driver 2951 Kg and up to 4650 Kg Weekly 1217.89 1266.61 

Motor Vehicle Driver 4651 Kg and up to 6250 Kg Weekly 1225.95 1274.99 

Motor Vehicle Driver 6251 Kg and up to 7700 Kg Weekly 1233.08 1282.40 

Motor Vehicle Driver 7701 Kg and up to 9200 Kg Weekly 1240.55 1290.17 

Motor Vehicle Driver 9201 Kg and up to 10800 Kg Weekly 1246.13 1295.98 

Motor Vehicle Driver 10801 Kg and up to 12350 Kg Weekly 1253.03 1303.15 

Motor Vehicle Driver 12351 Kg and up to 13950 Kg Weekly 1259.08 1309.44 

Motor Vehicle Driver 13951 Kg and up to 15500 Kg Weekly 1265.23 1315.84 

Motor Vehicle Driver 15501 Kg and up to 16950 Kg Weekly 1268.70 1319.45 

Motor Vehicle Driver 16951 Kg and up to 18400 Kg Weekly 1272.00 1322.88 

Motor Vehicle Driver 18401 Kg and up to 19750 Kg Weekly 1273.45 1324.39 

Motor Vehicle Driver 19751 Kg and up to 21100 Kg Weekly 1276.54 1327.60 

Motor Vehicle Driver 21101 Kg and up to 22450 Kg Weekly 1281.75 1333.02 

Tyre Fitter   
  

One Salary Rate Weekly 1190.01 1237.61 

Ambulance Support Officer   
  

One Salary Rate Weekly 1145.51 1191.33 

Patient Transport Officer (Non HealthShare)   
  

Trainee Patient Transport Officer Weekly 1209.68 1258.07 

Patient Transport Officer Weekly 1260.39 1310.81 

Gardening   
  

Apprentice   
  

1st Year Weekly 659.78 686.17 

2nd Year Weekly 771.22 802.07 

3rd Year Weekly 995.17 1034.98 

4th Year Weekly 1107.19 1151.48 

Gardeners   
  

Gardener Without Certificate Weekly 1185.38 1232.80 

Gardener With Certificate Weekly 1218.26 1266.99 

Head Gardener Without Certificate Weekly 1252.32 1302.41 

Head Gardener With Certificate Weekly 1328.25 1381.38 

Vocational   
  

Instructor - Rehabilitation (Tradesman)   
  

1st Year Weekly 1476.37 1535.42 

2nd Year Weekly 1495.00 1554.80 

3rd Year and Thereafter Weekly 1513.25 1573.78 
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Training Officer (Non-Trade)   
  

1st Year Weekly 1345.36 1399.17 

2nd Year Weekly 1364.10 1418.66 

3rd Year and Thereafter Weekly 1383.21 1438.54 

Health and Security Assistant   
  

One Salary Rate Weekly 1268.91 1319.67 

Security   
  

One Salary Rate Weekly 1210.77 1259.20 

Senior   
  

1st Year Weekly 1314.62 1367.20 

2nd Year and Thereafter Weekly 1344.65 1398.44 

Printing Operators   
  

1st Year Weekly 1313.43 1365.97 

2nd Year Weekly 1322.79 1375.70 

3rd Year and Thereafter Weekly 1330.04 1383.24 

Child Care Worker   
  

1st Year Weekly 1131.62 1176.88 

2nd Year Weekly 1150.72 1196.75 

3rd Year Weekly 1191.43 1239.09 

4th year Weekly 1210.89 1259.33 

5th Year Weekly 1233.55 1282.89 

6th Year Weekly 1259.91 1310.31 

7th Year and Thereafter Weekly 1280.80 1332.03 

Diversional Therapist with Diploma   
  

1st Year Weekly 1220.50 1269.32 

2nd Year Weekly 1288.74 1340.29 

3rd Year Weekly 1355.79 1410.02 

4th year Weekly 1423.45 1480.39 

5th Year and Thereafter Weekly 1487.63 1547.14 

Residential Services Assistant   
  

1st Year of Service Weekly 1254.03 1304.19 

2nd Year of Service Weekly 1277.60 1328.70 

3rd Year of Service Weekly 1301.07 1353.11 

4th Year of Service Weekly 1330.02 1383.22 

5th Year of Service Weekly 1352.95 1407.07 

 

Table 2 - Allowances 

 

Allowance Description Frequency Ffppoa 

01-Jul-

2025 

Increase 

4% 

$ 

Ffppoa 

01-Jul-

2026 

Increase 

4% 

$ 

Special Allowance Post Mortem Assistants and Senior Post Mortem Assistants Per Week 119.02 123.78 

Senior Laundry Staff - Technical Certificate Per Week 15.43 16.05 

Leading Hand   
  

Leading Hand in charge of 2 to 5 employees Per Week 40.73 42.36 

Leading Hand in charge of 6 to 10 employees Per Week 57.76 60.07 

Leading Hand in charge of 11 to 15 employees Per Week 73.67 76.62 

Leading Hand in charge of 16 to 19 employees Per Week 89.97 93.57 

Automatic Rotary Press operation Per Hour 0.82 0.85 

Housekeeper/Domestic Supervisor Nurse Home Per Week 11.12 11.56 

Boiler Attendant   
  

Boiler Attendant's Certificate - other employees Per Week 10.25 10.66 

Boiler Attendant's Certificate and Flash Type Generator Per Week 24.16 25.13 

Fireman   
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Boiler Attendant/Fireman - Specified Hospitals Per Week 62.02 64.50 

Boiler Attendant/Fireman - Additional duties Per Week 28.59 29.73 

Fire Safety Duties   
  

Ancillary Fire Safety Duties - Less than 100 beds Per Week 23.04 23.96 

Ancillary Fire Safety Duties - 100 beds or more Per Week 51.37 53.42 

Gardener   
  

Gardener without certificate in charge of 2 or more employees Per Week 40.76 42.39 

Apprentice   
  

Apprentice Cook/Gardener - 1st year exam Per Week 3.04 3.16 

Apprentice Cook/Gardener - 2nd year exam Per Week 6.56 6.82 

Apprentice Cook/Gardener - 3rd year exam Per Week 8.86 9.21 

 

 

 

I. TAYLOR J, President 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(777) SERIAL C10108 

 

HEALTH EMPLOYEES' COMPUTER STAFF (STATE) AWARD 2025 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by NSW Ministry of Health. 

 
(Case No. 00377163 of 2025) 

 

Before The Honourable Justice Taylor, President 14 October 2025 

 

AWARD 

 

PART A 

 

Arrangement 

 

Clause No. Subject Matter 

 

1. Definitions 

2. Salaries 

3. Conditions of Service 

4. Dispute Resolution 

5. Anti-Discrimination 

6. No Extra Claims 

7. Area, Incidence and Duration  

 

PART B - MONETARY RATES 

 

Table 1 - Salaries 

 

PART A 
 

1.  Definitions 

 

Unless the context otherwise indicates or requires the several expressions hereunder defined shall have their 

respective meaning assigned to them: 

 

"Employer" means the Secretary of the Ministry of Health exercising employer functions on behalf of the 

Government of New South Wales. 

 

"Union" means the Health Services Union NSW. 

 

2.  Salaries 

 

Full-time Computer Staff employees shall be paid the salaries as set in Table 1 of Part B - Monetary Rates, of 

this Award. 

 

3.  Conditions of Service 

 

The Health Employees Conditions of Employment (State) Award 2025 as varied or replaced from time to time, 

shall apply to all persons covered by this Award. 

 

In addition, the Health Industry Status of Employment (State) Award 2023, as varied or replaced from time to 

time, shall also apply to relevant employees. 
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4.  Dispute Resolution 

 

The dispute resolution procedure contained in the Health Employees Conditions of Employment (State) Award 

2025 as varied or replaced from time to time, shall apply. 

 

5.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object in section 3(f) of the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender 

identity, age and responsibilities as a carer. 

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this Award are not directly or indirectly discriminatory in their effects. It will be consistent 

with the fulfilment of these obligations for the parties to make application to vary any provision of the 

Award which, by its terms or operation, has a direct or indirect discriminatory effect. 

 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) any conduct or act which is specifically exempted from anti-discrimination legislation; 

 

(b) offering or providing junior rates of pay to persons under 21 years of age; 

 

(c) any act or practice of a body established to propagate religion which is exempted under section 

56(d) of the Anti-Discrimination Act 1977; 

 

(d) a party to this Award from pursuing matters of unlawful discrimination in any State or Federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

the legislation referred to in this clause. 

 

NOTES - 

 

(a) Employers and employees may also be subject to Commonwealth anti-discrimination legislation. 

 

(b) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

"Nothing in this Act affects ... any other act or practice of a body established to propagate 

religion that conforms to the doctrines of that religion or is necessary to avoid injury to the 

religious susceptibilities of the adherents of that religion. 

 

6.  No Extra Claims 

 

The parties have agreed to a Memorandum of Understanding on 18 September 2025 in relation to claims 

impacting this Award. Consequently, this clause does not preclude the parties from pursuing arbitrated 

outcomes in the Industrial Relations Commission, consistent with the terms of the MOU, which can take effect 

as determined by the Industrial Relations Commission.  

 

The Industrial Relations Commission recognises that other than the matters dealt with in, or contemplated by 

the agreed MOU, or as otherwise  provided for in the Industrial Relations Act 1996, parties have given an 

undertaking not to pursue further claims/demands or proceedings instituted before the NSW Industrial 

Relations Commission for extra or reduced wages, salaries, rates of pay, allowances or conditions of 

employment with respect to the Employees covered by the Award that take effect prior to the nominal expiry of 

the Award unilaterally made by a party to the Award unless otherwise agreed by the parties.  
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This clause does not prevent the Parties from continuing collaborative discussions during the life of the Award 

to deliver additional enhancements to remuneration and/or conditions of employment, and to achieve additional 

industry wide and systemic efficiencies and productivity improvements to the delivery of Government services 

to the public. Changes to conditions or salaries may be jointly progressed and, if agreed, an application to vary 

the Award may be made by consent prior to the nominal expiry of the Award. 

 

7.  Area, Incidence and Duration 

 

(i) This Award takes effect from 1 July 2025 and shall remain in force for a period of two years. The rates 

in the third column in Table 1 of Part B - Monetary Rates, will apply from the first full pay period on or 

after (ffppoa) 1 July 2025 and the rates in the fourth column in Table 1 of Part B - Monetary Rates shall 

apply from the first full pay period on or after (ffppoa) 1 July 2026. 

 

(ii) This Award rescinds and replaces the Health Employees Computer Staff (State) Award 2024 published 

24 January 2025 (397 I.G. 362) and all variations thereof. 

 

(iii) This Award shall apply to persons employed in classifications contained herein employed in the New 

South Wales Health Service under s115(1) of the Health Services Act 1997, or their successors, 

assignees or transmittees, excluding the County of Yancowinna. 

 

PART B 
 

In the period 1 July 2025 to the commencement of the first full pay period on or after 1 July 2025, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2025. 

 

MONETARY RATES 

 

Table 1 - Salaries 

 

Classification Frequency Ffppoa 

01-Jul-2025 

Increase 4% 

$ 

Ffppoa 

01-Jul-2026 

Increase 4% 

$ 

Computer Manager 
   

Grade 1 
   

1st Year Annual 118191 122919 

2nd Year Annual 121631 126496 

3rd Year Annual 125653 130679 

4th Year Annual 129075 134238 

5th Year Annual 133637 138982 

6th Year and Thereafter Annual 137078 142561 

Grade 2 
   

1st Year Annual 133637 138982 

2nd Year Annual 137078 142561 

3rd Year Annual 143993 149753 

4th Year and Thereafter Annual 150872 156907 

Analyst 
   

1st Year Annual 97502 101402 

2nd Year Annual 100434 104451 

3rd Year Annual 104338 108512 

4th Year Annual 107247 111537 

5th Year Annual 110810 115242 

6th Year and Thereafter Annual 113707 118255 
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Senior Analyst 
   

1st Year Annual 118191 122919 

2nd Year Annual 121631 126496 

3rd Year Annual 125653 130679 

4th Year Annual 129075 134238 

5th Year Annual 133637 138982 

6th Year and Thereafter Annual 137078 142561 

Programmers 
   

Trainee 
   

1st Year Annual 57806 60118 

2nd Year Annual 59368 61743 

3rd Year Annual 61545 64007 

4th Year Annual 63007 65527 

5th Year Annual 64479 67058 

6th Year Annual 66576 69239 

7th Year Annual 68775 71526 

8th Year Annual 71030 73871 

9th Year and Thereafter Annual 75143 78149 

Programmer 
   

1st Year Annual 79135 82300 

2nd Year Annual 83550 86892 

3rd Year Annual 88535 92076 

4th Year Annual 97502 101402 

5th Year Annual 104338 108512 

6th Year and Thereafter Annual 107247 111537 

Supervisor 
   

1st Year Annual 110810 115242 

2nd Year Annual 113708 118256 

3rd Year Annual 118191 122919 

4th Year and Thereafter Annual 121631 126496 

Computer Operator 
   

Grade 1 
   

1st Year Annual 59368 61743 

2nd Year Annual 61545 64007 

3rd Year Annual 63007 65527 

4th Year and Thereafter Annual 64479 67058 

Grade 2 
   

1st Year Annual 66576 69239 

2nd Year Annual 68775 71526 

3rd Year and Thereafter Annual 71030 73871 

Senior 
   

Grade 1 
   

1st Year Annual 75143 78149 

2nd Year Annual 76905 79981 

3rd Year Annual 79135 82300 

4th Year and Thereafter Annual 81000 84240 

Grade 2 
   

1st Year Annual 83550 86892 

2nd Year Annual 85510 88930 

3rd Year Annual 88535 92076 

4th Year and Thereafter Annual 90881 94516 

Field Implementation Officer 
   

1st Year Annual 83550 86892 

2nd Year Annual 85510 88930 

3rd Year Annual 88535 92076 

4th Year and Thereafter Annual 90881 94516 
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Network Analyst 
   

1st Year Annual 86985 90464 

2nd Year and Thereafter Annual 89562 93144 

 

 

 

I. TAYLOR J, President 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(1930) SERIAL C10106 

 

HEALTHSHARE NSW PATIENT TRANSPORT OFFICERS' (STATE) 

AWARD 2025 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by NSW Ministry of Health. 

 
(Case No. 377159 of 2025) 

 

Before The Honourable Justice Taylor, President 14 October 2025 

 

AWARD 

 

PART A 

 

Arrangement 

 

Clause No. Subject Matter 

 

1. Definitions 

2. Salaries 

3. Conditions of Employment 

4. Classifications 

5. Meals 

6. Anti-Discrimination 

7. No Extra Claims 

8. Area, Incidence and Duration 

 

PART B 

 

Table 1 - Rates of Pay 

Table 2 - Other Rates and Allowances 

 

1.  Definitions 

 

"Employer" means the Secretary of the Ministry of Health exercising employer functions on behalf of the 

Government of NSW (and includes a delegate of the Secretary). 

 

"Patient Transport Officer" means an employee of HealthShare NSW who is appointed to an approved Patient 

Transport Officer position. 

 

"Trainee Patient Transport Officer" means an employee of HealthShare NSW who is undertaking the necessary 

and relevant training and work experience as determined by the employer to become a Patient Transport 

Officer. 

 

"Union" means the Health Services Union New South Wales. 

 

2.  Salaries 

 

Full time Patient Transport Officers, as defined under this award, shall be paid the salaries as set out in Table 1 

- of Part B - Monetary Rates of this Award. 

 

3.  Conditions of Employment 

 

(i) The following awards as varied or replaced from time to time shall apply except in so far as any term of 

any of those awards are inconsistent with this award: 
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Health Employees Conditions of Employment (State) Award 2025, as varied or replaced from time to 

time; except for: 

 

Clause 3 (xii) and (xiii) - the meal break and tea break provisions do not apply; and 

 

Clause 14(i) and (vi) - do not apply, and Health Industry Status of Employment (State) Award 2021, as 

varied or replaced from time to time. 

 

In the event of any inconsistency between the above awards, the provisions in this award shall apply. 

 

4.  Classifications 

 

(i) A Trainee Patient Transport Officer is an employee who is undertaking the necessary and relevant 

training and work experience as determined by HealthShare NSW to become a Patient Transport Officer 

and who is appointed to an approved Trainee Patient Transport Officer position. 

 

This category of employee will be involved in routine and non-emergency patient transport utilising 

basic life support skills. Among other things, this category of employee will receive training and 

certification in work health and safety, first aid, driver training, patient handling, oxygen administration, 

equal employment opportunity, anti-discrimination and anti-harassment. 

 

(ii) A Patient Transport Officer is an employee who has successfully completed the necessary and relevant 

training and work experience as determined by the employer to become a Patient Transport Officer and 

who is appointed to an approved Patient Transport Officer position. Provided that such an employee 

shall be required to undertake and successfully complete further instruction/in-service courses necessary 

for Patient Transport Officers as determined by the employer. 

 

This category of employee will be involved in routine and non-emergency patient transport utilising 

basic life support skills. This category of employee will not be utilised to crew ambulances engaged in 

emergency/casualty response. 

 

Provided that such an officer shall be required to undertake and successfully complete further 

instruction/in service courses and certification examinations as required by HealthShare NSW. 

 

5.  Meals 

 

(i) Employees working shifts of less than 12 hours duration shall have one paid 30 minute crib break to be 

taken between the fourth and seventh hour unless otherwise agreed between the parties. 

 

(ii) Employees working 12 hour shifts will be entitled to two paid 30 minute crib breaks to be taken between 

the fourth and seventh hour and the eighth and eleventh hour unless otherwise agreed between the 

parties. 

 

(iii) Employees who, due to operational requirements, are unable to take their paid crib break within the 

prescribed times, or whose crib break is not completed, shall receive an additional payment of one hour 

at ordinary time. 

 

(iv) An employee who is directed to take their crib break away from her or his starting location for that shift, 

will be paid a crib away allowance as follows: 

 

(a) Where an employee is entitled to one crib break per shift the payment for any crib directed to be 

taken away from the employee’s starting location for that shift will be paid at the rate prescribed 

in Item 1 of Table 2 - Other Rates and Allowances of Part B of this Award for each occasion that 

the employee is so directed. 

 

(b) Where an employee is entitled to two crib breaks per shift the payment for any crib directed to be 

taken away from the employee’s starting location for that shift will be the paid at the rate 

prescribed in Item 2 of Table 2 - Other Rates and Allowances of Part B of this Award for each 

occasion that the employee is so directed. 
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6.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object of section 3(f) if the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender identity 

and age. 

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this award are not directly or indirectly discriminatory effects. It will be consistent with 

the fulfilment of these obligations for the parties to make an application to vary any provisions of the 

award which, by its terms or operation, has a direct or indirect discriminatory effect. 

 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) Any conduct or act which is specifically exempt from anti-discrimination legislation. 

 

(b) Offering or providing junior rates to a person under 21 years of age. 

 

(c) Any act or practice of a body established to propagate religion which is exempted under Section 

56(d) of the Anti-Discrimination Act 1977. 

 

(d) A party to this award from pursuing matters of unlawful discrimination in a State or federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

the legislation referred to in this clause. 

 

Notes: 

 

(i) Employers and employees may also be subject to Commonwealth anti- discrimination legislation. 

 

(ii) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

‘Nothing in this Act affects any other act or practice of a body established to propagate religion 

that conforms to the doctrines of that religion or is necessary to avoid injury to the religious 

susceptibilities of the adherents of that religion’. 

 

7.  No Extra Claims 

 

The parties have agreed to a Memorandum of Understanding on 18 September 2025 in relation to claims 

impacting this Award. Consequently, this clause does not preclude the parties from pursuing arbitrated 

outcomes in the Industrial Relations Commission, consistent with the terms of the MOU, which can take 

effect as determined by the Industrial Relations Commission.  

 

The Industrial Relations Commission recognises that other than the matters dealt with in, or contemplated 

by the agreed MOU, or as otherwise  provided for in the Industrial Relations Act 1996, parties have given 

an undertaking not to pursue further claims/demands or proceedings instituted before the NSW Industrial 

Relations Commission for extra or reduced wages, salaries, rates of pay, allowances or conditions of 

employment with respect to the Employees covered by the Award that take effect prior to the nominal 

expiry of the Award unilaterally made by a party to the Award unless otherwise agreed by the parties.  

  

This clause does not prevent the Parties from continuing collaborative discussions during the life of the 

Award to deliver additional enhancements to remuneration and/or conditions of employment, and to 

achieve additional industry wide and systemic efficiencies and productivity improvements to the delivery of 

Government services to the public. Changes to conditions or salaries may be jointly progressed and, if 
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agreed, an application to vary the Award may be made by consent prior to the nominal expiry of the Award. 

 

8.  Area, Incidence and Duration 

 

(i) This Award takes effect from 1 July 2025 and shall remain in force for a period of two years. The rates 

in the third column in Table 1 of Part B - Monetary Rates, will apply from the first full pay period on or 

after (ffppoa) 1 July 2025 and the rates in the fourth column in Table 1 of Part B – Monetary Rates shall 

apply from the first full pay period on or after (ffppoa) 1 July 2026. 

 

(ii) This Award rescinds and replaces the HealthShare NSW Patient Transport Officers (State) Award 2024 

published 24 January 2025 (397 I.G.383) and all variations thereof. 

 

(iii) This Award shall apply to persons employed in classifications contained herein in the NSW Health See 

employed within HealthShare NSW under section 115(1) of the Health Services Act 1997, or any 

successors, assignees or transmittees. 

 

PART B 
 

MONETARY RATES 

 
Table 1- Salaries 

 

In the period 1 July 2025 to the commencement of the first full pay period on or after 1 July 2025, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2025 

 

Classification  Ffppoa  

01-Jul-2025 

Increase 4% 

Ffppoa  

01-Jul-2026 

Increase 4% 

  $ $ 

Trainee Patient Transport Officer Weekly 1250.91 1300.95 

Patient Transport Officer Weekly 1303.45 1355.59 

 

Table 2 - Other Rates and Allowances 

 

Item Clause Allowance Description Frequency Ffppoa  

01-Jul-2025 

Increase 4%  

Ffppoa  

01-Jul-2026 

Increase 4%  

    $ $ 

1 5(iv)(a) Crib Away Allowance (Single Crib) Each 27.14 28.23 

2 5(iv)(b) Crib Away Allowance (Two Cribs) Each 13.58 14.12 

 

 

 

I. TAYLOR J, President 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(1923) SERIAL C10110 

 

HY-TEC INDUSTRIES PTY LTD - MAXI CONCRETE CONTRACT 

DETERMINATION 2025 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Hy-Tec Industries Pty Ltd. 

 
(Case No. 182583 of 2025) 

 

Before Commissioner Muir 28 October 2025 

 

CONTRACT DETERMINATION 

 

Index 

 

Clause No. Subject Matter 

 

1. Definitions and Interpretation 

2. Duties and Responsibilities 

3. Introduction of Vehicles to the Fleet 

4. Midi Trucks 

5. Operational Matters 

6. Contract Carrier Driver and Substitute Driver 

7. Fleet 

8. Painting of Vehicle 

9. Maintenance 

10. Uniforms 

11. Safety Equipment 

12. Insurance 

13. Compliance with Laws 

14. Payment of Contract Carrier 

15. Dispute Resolution 

16. Agitator 

17. Contract Administration 

18. Environmental Protection 

19. Work Health and Safety 

20. Training 

21. Liability 

22. Reporting 

23. 6-Wheeler Vehicles 

24. Leave Reserved 

25. Area Incidence and Duration 

 

SCHEDULE 1 – RATES 

SCHEDULE 2 - UTILISATION REVIEWS 

SCHEDULE 3 – SURCHARGES 

SCHEDULE 4 – RISE AND FALL  

SCHEDULE 5 - RMS AUTHORISATION 

SCHEDULE 6 – SURCHARGE DESCRIPTORS 

SCHEDULE 7 - 6-WHEELER VEHICLES 

 

1.  Definitions and Interpretation 

 

1.1 Definitions 

 

In this Contract Determination: 
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"Agitator" means an assembly mounted on the chassis of the Vehicle (including, but not limited to, the 

barrel, hydraulic system, loading hopper and A-frame) with the rated mixing capacity and other 

specifications nominated by Hy-Tec; 

 

"Agitator Party" means Hy-Tec or if Hy-Tec and the Contract Carrier agree, the Contract Carrier; 

 

"Approval" means any licence, permit, consent, approval, determination, certificate or permission from 

any Authority (including any conditions or requirements of any Approval); 

 

"Authority" means any governmental or semi-governmental or local government authority, 

administrative or judicial body or tribunal, department, commission, public authority, agency, minister, 

statutory corporation or instrumentality; 

 

"Breach" means any breach of the terms of this Contract Determination or any part of the Policies and 

Procedures or any Law; 

 

"Business Day" means any day except Saturday or Sunday or a day that is a Public Holiday in New 

South Wales; 

 

"Cartage Contract" means a contract between Hy-Tec and a Contract Carrier for the Contract Carrier to 

provide Services to Hy-Tec in accordance with the terms of this Contract Determination; 

 

“Chain of Responsibility Laws” means the applicable laws which impose duties on each party in the 

transport chain who are in a position to influence the safety and regulatory compliance of road transport 

operations, including the HVNL.  

 

"Company Trucks" means trucks owned and operated by Hy-Tec; 

 

“Communication Equipment” has its ordinary meaning and includes but is not limited to: 

 

(a) two-way radio; 

 

(b) video cameras; 

 

(c) audio recorders; 

 

(d) any GPS tracking system; 

 

(e) in-cab accident recording equipment; 

 

(f) in-cab messaging and reply; and 

 

(g) the use of “Geo fences” to track vehicle movements. 

 

"Concrete" means a mixed, blended or batched product that, regardless of any other constituent, 

contains:  

 

(a) cement, aggregate, sand and water; 

 

(b) mortar containing cement, sand and water; 

 

(c) grout containing cement, sand and water; 

 

(d) slurry containing cement and water; or 

 

(e) binders containing cement and sand, 

 

regardless of the method of production, laying or description of the finished product in which that 

product is to be used; 
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"Contract Carrier" means a Contract Carrier operating a Maxi Truck engaged by Hy-Tec to provide the 

Services in accordance with the terms of this Contract Determination; 

 

"Contract Carrier Driver" means a director and controlling shareholder of the Contract Carrier who is 

engaged by the Contract Carrier, with Hy-Tec’s prior consent, as the driver of the Vehicle; 

 

"Contract Carrier Executive" means the representatives nominated by a majority of the Contract Carriers 

from time to time; 

 

"CPI" means the consumer price index, all groups, Sydney; 

 

"Delivery Docket" means the docket issued by Hy-Tec to the Contract Carrier Driver setting out details 

of: 

 

(a) Hy-Tec’s customer; 

 

(b) the delivery address; 

 

(c) the Concrete specifications; 

 

(d) the Concrete quantity; 

 

(e) whether delivery is to be on a cash on delivery (COD) basis; and 

 

(f) any other information which Hy-Tec considers necessary; 

 

"Driver" means the Contract Carrier Driver and/or a Substitute Driver; 

 

"Home Plant" means the Plant at which the Contract Carrier must start providing the Services on each 

Working Day; 

 

"Hy-Tec Colours" means the colours determined by Hy-Tec from time to time; 

 

"Hy-Tec Logos" means the logos determined by Hy-Tec from time to time; 

 

"Hy-Tec’s Fleet" means the fleet of vehicles used by Hy-Tec to deliver Concrete to Hy-Tec’s customers 

(including Company Trucks, Midi Trucks and vehicles owned by Contract Carriers); 

 

"Hy-Tec’s Representative" means the representative nominated by Hy-Tec from time to time; 

 

“HVNL” means the Heavy Vehicles National Law and the HVNL Regulations as amended or 

superseded from time to time and includes the: 

(a) Heavy Vehicles (Fatigue Management) National Regulation; 

 

(b) Heavy Vehicles (General) National Regulation; 

 

(c) Heavy Vehicles (Mass, Dimension and Loading) National Regulation; and 

 

(d) Heavy Vehicles (Vehicles Standards) National Regulation.  

 

"Law" means national, federal (including Commonwealth), state, territory or local government 

legislation, statutes, ordinances and other laws including regulations, by-laws and other subordinate 

legislation or law; 

 

"Midi Truck" means a truck with a maximum legal payload of no more than 3.6 cubic metres; 

 

"Maxi Truck" means a truck with a greater maximum legal payload than a Midi Truck; 
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“Night Shift” means Services performed after 7.00pm that operates a separate full shift of work.  

 

"Normal Working Hours" means Monday to Friday 6am to 4pm, Saturday 6am to 12pm, and any 

scheduled additional hours; 

 

"Policies and Procedures" means Hy-Tec’s policies and procedures in relation to the Services as notified 

by Hy-Tec to the Contract Carrier from time to time; 

 

"Plant" means the batching plant from which deliveries of Concrete are despatched; 

 

"Public Holidays" means a day which is a gazetted public holiday in New South Wales (including Easter 

Saturday) and including up to a total of ten (10) public holidays per annum;  

 

"Rate" means the rates ascertained from Schedule 1; 

 

"Services" means using the Vehicle to deliver Concrete to Hy-Tec’s customers in accordance with Hy-

Tec’s directions; 

 

"Standby Time" means time which is spent by the Contract Carrier waiting for the Vehicle to be loaded 

with Concrete outside of Normal Working Hours when Hy-Tec has requested the Contract Carrier to 

provide Services outside of Normal Working Hours; 

 

"Substitute Driver" refers to a driver engaged by the Contract Carrier, with Hy-Tec’s prior written 

consent, for the purposes of providing temporary relief for the Contract Carrier Driver; 

 

"Surcharges" means the surcharges ascertained from Schedule 3 and Schedule 6; 

 

"Surcharges Schedule" means the Surcharge Schedule provided from time to time to Contract Carriers 

setting out the Surcharge rates ascertained from Schedule 3; 

 

"Vehicle" means the vehicle owned and operated by the Contract Carrier for the purposes of providing 

the Services; 

 

"Vehicle Specification" means the specifications for the Vehicle as determined by Hy-Tec; 

 

"Working Day" means each day of the Working Week; 

 

"Working Week" means six (6) days per week, from Monday to Saturday, with Normal Working Hours; 

and 

 

"Yard Delegate" means the representative nominated by the Contract Carriers in respect of any Plant 

from time to time. 

 

1.2 Interpretation 

 

In this Contract Determination, except where the context otherwise requires: 

 

(a) the singular includes the plural and vice versa, and a gender includes other genders; 

 

(b) another grammatical form of a defined word or expression has a corresponding meaning; 

 

(c) a reference to a clause, paragraph, schedule or annexure is to a clause or paragraph of, or 

schedule or annexure to, this Contract Determination, and a reference to this Contract 

Determination includes any schedule or annexure;  

 

(d) a reference to a document or instrument includes the document or instrument as novated, altered, 

supplemented or replaced from time to time; 

 

(e) a reference to A$, $A, dollar or $ is to Australian currency; 
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(f) a reference to time is to Sydney, New South Wales, Australia time; 

 

(g) a reference to a party is to a party to this Contract Determination, and a reference to a party to a 

document includes the party's executors, administrators, successors and permitted assigns and 

substitutes; 

 

(h) a reference to a person includes a natural person, partnership, body corporate, association, 

governmental or local authority or agency or other entity;  

 

(i) a reference to a statute, ordinance, code or other law includes regulations and other instruments 

under it and consolidations, amendments, re-enactments or replacements of any of them; 

 

(j) a word or expression defined in the Corporations Act has the meaning given to it in the 

Corporations Act; 

 

(k) the meaning of general words is not limited by specific examples introduced by including, for 

example or similar expressions; 

 

(l) any agreement, representation, warranty or indemnity by two or more parties (including where 

two or more persons are included in the same defined term) binds them jointly and severally;  

 

(m) any agreement, representation, warranty or indemnity in favour of two or more parties (including 

where two or more persons are included in the same defined term) is for the benefit of them 

jointly and severally; 

 

(n) a rule of construction does not apply to the disadvantage of a party because the party was 

responsible for the preparation of this Contract Determination or any part of this Contract 

Determination; and  

 

(o) if a day on or by which an obligation must be performed or an event must occur is not a Business 

Day, the obligation must be performed, or the event must occur on or by the next Business Day. 

 

2.  Duties and Responsibilities 

 

2.1 Incorporation and ABN 

 

The Contract Carrier must: 

 

(a) be an incorporated entity with the Contract Carrier Driver as a director and controlling 

shareholder at all times; and 

 

(b) maintain an Australian Business Number at all times. 

 

2.2 Vehicle 

 

The Contract Carrier must supply the Vehicle: 

 

(a) in accordance with the Vehicle Specifications; 

 

(b) in accordance with the legal requirements for the relevant maximum legal payload; and 

 

(c) which must not at any time be more than 12 years old unless Hy-Tec have otherwise authorised 

the on-going use of the Vehicle. 

 

2.3 Replacement Vehicle 

 

The Contract Carrier must obtain Hy-Tec’s prior written consent before the Contract Carrier replaces the 

Vehicle. 
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2.4 Replacement Vehicle Specifications 

 

If the Contract Carrier replaces the Vehicle, the Contract Carrier must acquire, install, maintain and 

repair the rear mounted power take off: 

 

(a) to enable the Agitator Party to attach all equipment necessary to operate the Agitator; and 

 

(b) with flange suitable to attach a drive shaft, 

 

and this will represent the limit of the Contract Carrier’s responsibility to provide equipment in relation 

to the Agitator unless the Contract Carrier is the Agitator Party. 

 

2.5 Labour 

 

The Contract Carrier must supply all labour necessary to provide the Services in accordance with Hy-

Tec’s requirements. 

 

2.6 Annual Minimum Etc 

 

(a) The Contract Carrier shall report ready, willing and able (with their vehicle) to perform the 

Services at the times and plants that Hy-Tec directs: 

 

(i) unless Hy-Tec has informed the Contract Carrier that they are not required to perform the 

Services; 

 

(ii) provided that (subject to clause 2.6 (b)) the Contract Carrier is not required to perform the 

Services for up to 12 days in a calendar year; and 

 

(iii) provided that (subject to clause 2.6 (b)) the Contract Carrier Driver is not required to 

perform the Services provided a Substitute Driver perform the Services. 

 

(b) Any absence of the Contract Carrier’s vehicle (clause 2.6 (a) (ii)) or the Contract Carrier Driver 

(clause 2.6 (a) (iii)) must be approved by Hy-Tec in accordance with Hy-Tec’s approval process. 

Hy-Tec will not unreasonably withhold its approval subject to its operational requirements. 

 

2.7 Standards 

 

The Contract Carrier must perform the Services and do everything connected with them: 

 

(a) in accordance with this Contract Determination; 

 

(b) with due care and skill and in a proper, co-operative and professional manner; 

 

(c) safely, and in accordance with Hy-Tec's safety requirements; 

 

(d) in accordance with the day-to-day operational directions given by Hy-Tec; 

 

(e) in accordance with any direction, Policy and Procedure or specifications provided by Hy-Tec; 

 

(f) using best efforts to promote Hy-Tec's business; and 

 

(g) in good faith and without jeopardising or damaging Hy-Tec's business. 

 

2.8 Home Plant 

 

If an Existing Contract Carrier is, prior the commencement of this Contract Determination, already 

providing the Services by starting each Working Day at a particular Plant, that Plant will be the Contract 

Carrier’s Home Plant.  Hy-Tec may change the Contract Carrier’s Home Plant at any time for business 

or operational reasons. 
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2.9 Plant Transfers 

 

If Hy-Tec directs the Contract Carrier to work from a Plant other than the Contract Carrier’s Home Plant 

for one or more Working Days up to a maximum of 12 Working Days, the Contract Carrier must work 

from the Plant nominated by Hy-Tec for those Working Days and Hy-Tec will pay the Contract Carrier 

the Truck Transfer Fee for the first Working Day unless Hy-Tec is able to provide an initial load to the 

Contract Carrier from the Home Plant in which case Hy-Tec will not pay any transfer fee to the Contract 

Carrier. 

 

2.10 Loading Order 

 

(a) The initial daily starting order will be in accordance with a cyclic roster. 

 

(b) Thereafter all trucks will be loaded in order of their return to the plant with the exception of: 

 

(i) Single load or message greater than the mixer capacity or legal carrying capacity of the 

truck next in line;  

 

(ii) Trucks with returned concrete; and 

 

(iii) Where the last load of the day or message can be sent in one (1) load so as to avoid extra 

cartage costs then Hy-Tec has the right to nominate the next suitable truck to take the load 

even though that truck is not the next in line in the roster.  If sending the load in more than 

one truck will not involve extra cartage cost, then the loading order will not change. 

 

(c) Hy-Tec will operate a fleet of Company Trucks driven by Hy-Tec’s employees.  This fleet of 

Company Trucks will work in all rosters on the same basis as the Contact Carrier fleet in 

accordance with clauses 2.10 (a) and (b) provided that where the needs of the business make it 

necessary, Hy-Tec has the right to change the order of any Company Truck provided that Hy-Tec 

does not exercise this right to diminish the utilisation of any Contract Carrier in the cyclic roster. 

 

(d) Subject to paragraphs 2.10 (b) and (c), Hy-Tec’s Company Trucks will not be preferentially 

loaded. 

 

(e) The initial loading time and the initial plant from which such loading shall take place will be 

notified by Hy-Tec to each Contract Carrier before the close of business on the previous day. 

 

(f) Despite anything else in this clause, Midi Trucks may be loaded initially or on return as Hy-Tec 

determine appropriate. 

 

2.11 Concrete 

 

Concrete will always remain the property of Hy-Tec. 

 

2.12 Communication Equipment 

 

(a) Hy-Tec must supply, install and maintain in the Contract Carrier’s Vehicle the Communication 

Equipment required by Hy-Tec and the Contract Carrier must operate it efficiently. 

 

(b) The Contract Carrier has full responsibility for the safe custody of the Communication 

Equipment, and the Contract Carrier must: 

 

(i) not add to, alter, modify, or disconnect the Communication Equipment; and 

 

(ii) not, without the prior written permission of Hy-Tec, use the Communication Equipment 

for anything but the Services. 
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(c) Except in circumstances where the Contract Carrier’s Vehicle is at a Hy-Tec Plant or a location 

approved by Hy-Tec, where the Communication Equipment is damaged or lost the Contract 

Carrier must: 

 

(i) repair at the Contract Carrier’s cost any damage to the Communication Equipment; and 

 

(ii) replace at the Contract Carrier’s cost lost Communication Equipment. 

 

(d) The Contract Carrier must stop using the Communication Equipment (or any part of it) if Hy-Tec 

so directs because in Hy-Tec's opinion that is appropriate pending the carrying out of any repairs, 

maintenance, inspection or testing. 

 

(e) Immediately upon the ending or termination of a Contract Carrier’s engagement they must return 

the Communication Equipment to Hy-Tec in good order and condition, fair wear and tear only 

excepted, and Hy-Tec will make good any damage caused by the instillation or removal of the 

Communication Equipment in the Vehicle. 

 

(f) If Hy-Tec intends to introduce new Communication Equipment it shall consult about the purpose 

and use of the new Communication Equipment. If the purpose or use of any new Communication 

Equipment is disputed, clause 15 shall apply. 

 

 

2.13 No Loading 

 

(a) Despite anything else in this Contract Determination, Hy-Tec may refuse to load the Contract 

Carrier’s Vehicle if:  

 

(i) it is unregistered; 

 

(ii) if it is uninsured; 

 

(iii) the Contract Carrier Driver (and any Substitute Driver) does not hold a valid and active 

driver’s licence; and 

 

(iv) Hy-Tec has a reasonable basis to believe that the Contract Carrier is in breach of its 

obligations under this Contract Determination and given the seriousness of the 

circumstances it is reasonable not to load the Contract Carrier’s vehicle while the matter is 

being investigated. 

 

(b) If it is proved that contrary to clause 2.13 (a) (iv), there was no reasonable basis to believe or 

given the seriousness of the circumstances it was unreasonable not to load, Hy-Tec shall make 

good any loss by paying the Contract Carrier at the rate of the Truck Hire rate set out in Schedule 

6 for each hour the Contract Carrier was prevented from working during Normal Working Hours 

with part hours paid on a proportional basis to the nearest half hour reduced by 28% for running 

costs not incurred. 

 

3.  Introduction of Vehicles to the Fleet 

 

3.1 Larger Vehicles 

 

If Hy-Tec or one or more Contract Carriers wishes to introduce larger vehicles to Hy-Tec’s Fleet, then 

the following procedure and principles will apply: 

 

(a) Hy-Tec will have the right to introduce Hy-Tec’s own larger vehicles to Hy-Tec’s Fleet as 

Company Trucks; 

 

(b) there will be consultation between Hy-Tec and the Contract Carrier Executive before the vehicles 

are purchased and used in Hy-Tec’s Fleet; 
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(c) if as a result of the consultation process, Hy-Tec agrees one or more Contract Carriers may 

purchase a larger vehicle, each Contract Carrier will have the opportunity to purchase the larger 

vehicles on the basis of Plant seniority; 

 

(d) Hy-Tec will not unreasonably restrict any Contract Carrier from owning and operating larger 

vehicles in Hy-Tec’s Fleet; and 

 

(e) the aim of introducing larger vehicles must be to improve the overall business of Hy-Tec. 

 

3.2 New Contract Carriers 

 

To avoid any doubt, Hy-Tec may, in its complete discretion, introduce additional Contract Carriers to 

Hy-Tec’s Fleet.  

 

4.  Midi Trucks 

 

4.1 If Hy-Tec wishes to add Midi Trucks to Hy-Tec’s Fleet, there will be consultation between the parties 

before the Midi Trucks are purchased and used in Hy-Tec’s Fleet. 

 

5.  Operational Matters 

 

5.1 Appearance 

 

The Contract Carrier must ensure the Drivers always maintain a neat and clean appearance when 

providing the Services. 

 

5.2 Deliveries 

 

(a) The Contract Carrier must not leave the Plant to deliver Concrete without the Delivery Docket. 

 

(b) The Contract Carrier must comply with Hy-Tec’s reasonable requests regarding completion and 

management of Delivery Dockets. 

 

(c) The Contract Carrier must collect monies for COD deliveries in accordance with the Policies and 

Procedures. 

 

(d) The Contract Carrier must ensure that each load of Concrete is properly mixed and that the slump 

is as required by Hy-Tec. 

 

(e) The Contract Carrier must report, as soon as possible, all shortages, queries and incorrect slumps 

of Concrete to the person nominated by Hy-Tec and the Contract Carrier must comply with any 

reasonable directions given by the person nominated by Hy-Tec. 

 

(f) Hy-Tec will maintain a written procedure on slump and ensure that a copy of the procedure is 

provided to the Contract Carrier. 

 

(g) Hy-Tec will endeavour to have the correct delivery address, map reference and any relevant 

delivery instructions clearly printed on all Delivery Dockets at all times. 

 

5.3 Inability to Affect a Delivery 

 

(a) If a delivery is delayed or deferred for any reason, the Contract Carrier must immediately notify 

Hy-Tec to enable Hy-Tec to provide an explanation to Hy-Tec’s customer. 

 

(b) Hy-Tec will advise the Contract Carrier, as early as possible, of any urgent or special instructions 

required for any particular customer. 

 

(c) If the Contract Carrier considers a delivery would involve an unreasonable risk of damage to 

property or injury to persons, the Contract Carrier must act in accordance with the Policies and 
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Procedures. If the Contract Carrier suffers damage to their Vehicle and they seek to recover 

monies from the Customer for this, Hy-Tec will provide all reasonable assistance in doing this. 

 

5.4 Worksheets and Freight Notes 

 

(a) The Contract Carrier agrees to correctly complete, retain and forward to Hy-Tec all Delivery 

Dockets, worksheets and any other documents reasonably required by Hy-Tec. 

 

(b) The Contract Carrier agrees to make every endeavour to obtain a customer's signature on the 

Delivery Docket on delivery of Concrete. 

 

5.5 Responsibility for Concrete 

 

The Contract Carrier agrees to exercise all reasonable skill, care and diligence in the carriage and safe 

keeping of Concrete. 

 

5.6 Damage to Concrete 

 

The Contract Carrier will indemnify Hy-Tec for the cost of any Concrete which, as a result of the proven 

fault of the Contract Carrier: 

 

(a) has a slump which does not comply with the requirements of AS1379; or 

 

(b) is unfit for use by the customer.  

 

5.7 Tunnel Services 

 

(a) All tunnel Services terms and conditions shall be agreed to before commencing Services and if 

no agreement can be reached clause 15 shall apply. 

 

6.  Contract Carrier Driver and Substitute Driver 

 

(a) The Contract Carrier acknowledges that the duties and obligations of the Contract Carrier under this 

Contract Determination extend to the Contract Carrier Driver and any Substitute Driver engaged by the 

Contract Carrier. 

 

(b) The Contract Carrier will be responsible and liable for all acts and omissions of the Contract Carrier 

Driver and any Substitute Driver as if the acts or omissions were acts or omissions of the Contract 

Carrier. 

 

(c) The Contract Carrier must obtain Hy-Tec’s prior written approval before the Contract Carrier engages 

the Contract Carrier Driver or Substitute Driver. 

 

(d) If Hy-Tec reasonably considers the Contract Carrier Driver is, or has been, unable to drive for an 

extended period or consistently to Hy-Tec’s roster, the Contract Carrier must make an application to Hy-

Tec for approval to engage a Substitute Driver. 

 

(e) If the Contract Carrier requests Hy-Tec to approve a potential Substitute Driver, Hy-Tec may approve or 

reject, or withdraw approval for the Substitute Driver in Hy-Tec’s reasonable discretion after taking into 

consideration the Contract Carrier’s obligations under this Contract Determination and any potential 

hardship to the Contract Carrier, To avoid any doubt, if Hy-Tec reject or withdraw approval for a 

Substitute Driver the issue may be disputed in accordance with clause 15. 

 

7.  Fleet 

 

(a) Subject to clause 3, Hy-Tec may make changes to Hy-Tec’s Fleet (including, but not limited to, 

changing the ratio of Contact Carriers to Company Trucks and changing the nature, size and 

configuration of trucks) after consultation with the Contract Carrier Executive. 
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(b) Hy-Tec will not make changes to Hy-Tec’s Fleet in accordance with subclause 7(a) without a sound 

business reason for doing so. 

 

8.  Painting of Vehicle 

 

8.1 Painting and Logos 

 

(a) The Contract Carrier agrees to ensure that the Vehicle is painted with Hy-Tec’s Colours prior to 

using the Vehicle to provide Services. 

 

(b) Hy-Tec will affix Hy Tec’s Logos to the Vehicle prior to the Contract Carrier using the Vehicle 

to provide Services. 

 

8.2 Repainting 

 

(a) Subject to clause 8.6, any repainting of the Vehicle will be at Hy-Tec’s discretion. 

 

(b) The Contract Carrier must arrange for the Vehicle to be repainted with Hy-Tec’s Colours and 

Hy-Tec’s Logos by a vehicle painting contractor nominated by Hy-Tec, at Hy-Tec’s expense, on 

Hy-Tec’s direction. 

 

8.3 Preparation for Repainting 

 

The Contract Carrier must, at the Contract Carrier’s expense, prepare the Vehicle for repainting 

including, but not limited to, by:  

 

(a) providing a sound painting surface; and  

 

(b) cleaning and removing rust and corrosion. 

 

8.4 Removal of Agitator for Repainting 

 

The Agitator Party must remove the Agitator for any repainting of the Vehicle and make good any 

damage to the Vehicle caused by the removal of the Agitator. 

 

8.5 Delay Caused by Removal of Agitator for Repainting 

 

After the Contract Carrier provides the Vehicle for repainting, Hy-Tec will either (in Hy-Tec’s 

discretion): 

 

(a) supply a substitute vehicle, if available, to the Contract Carrier and the Contract Carrier will pay 

to Hy-Tec an amount equal to the running costs set out in the Hy-Tec Concrete Cartage Cost 

Model for the hire of the vehicle for the first eight Working Days and will then for the ninth 

Working Day, and each subsequent Working Day, the Contract Carrier will not pay to Hy-Tec 

any amount in respect of the hire of the vehicle; or 

 

(b) not supply a substitute vehicle and pay the Contract Carrier no compensation for the first eight 

Working Days and then pay the Contract Carrier the Agitator Breakdown Rate set out in 

Schedule 6, (for a maximum of 8 hours per Working Day) for the ninth Working Day, and each 

subsequent Working Day, which the Contract Carrier is unable to use the Vehicle to provide the 

Services due to the repainting of the Vehicle. 

 

8.6 Chassis Painting 

 

If the authorised Heavy Vehicle Regulator raises an issue with the Vehicle’s chassis in regard to its state 

of repair or the Contract Carrier and Hy-Tec agree there is an issue with the Vehicle’s chassis in regard 

to its state of repair: 
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(a) provided the Contract Carrier makes their Vehicle available at their cost, Hy-Tec will pay for the 

Agitator to be lifted for inspection and if required repair; 

 

(b) the Contract Carrier shall at its cost make good the Vehicle chassis; and 

 

(c) Hy-Tec shall repaint the chassis or affected area of the chassis as reasonably agreed with the 

Contract Carrier at its cost subject to clause 8.3 to 8.5 applying. 

 

9.  Maintenance 

 

9.1 Vehicle and Equipment 

 

(a) The Contract Carrier must maintain the Vehicle in a safe and good order, condition and 

appearance at the Contract Carrier’s expense.  

 

(b) The Contract Carrier must keep the Vehicle equipped at all times with all equipment which Hy-

Tec reasonably considers necessary for the safe and proper provision of the Services. 

 

(c) Hy-Tec will provide all cleaning materials for the Contract Carrier to clean the Vehicle. 

 

9.2 Roadworthiness 

 

(a) Hy-Tec may refuse to load the Vehicle with Concrete if Hy-Tec considers the Vehicle is 

unroadworthy or defective. 

 

(b) If Hy-Tec refuses to load the Vehicle in accordance with paragraph 9.2(a), the Contract Carrier 

must arrange for the Vehicle to be inspected by a qualified heavy vehicle mechanic nominated by 

Hy-Tec in consultation with the Contract Carrier Executive. 

 

(c) If an inspection of the Vehicle in accordance with paragraph 9.2(b) shows the Vehicle is not 

unroadworthy or defective, Hy-Tec will pay the Contract Carrier compensation at the Agitator 

Breakdown Rate for the period for which Hy-Tec refused to load the Vehicle with Concrete (up 

to a maximum of 8 hours per Working Day) excluding Public Holidays and designated non-

Working Days for the Home Plant. 

 

9.3 Agitator 

 

(a) The Agitator Party must provide regular maintenance of the Agitator at no cost to the other party. 

 

(b) The Contract Carrier must maintain the Agitator in a reasonable level of cleanliness. 

 

(c) Hy-Tec will inspect the Agitator regularly to monitor Concrete build up in the Agitator. 

 

(d) Hy-Tec may weigh the Vehicle at any time to determine the Vehicle’s gross weight and tare 

weights and vary the Vehicle’s load size in accordance with the outcome of any weight 

determination. 

 

(e) Except as provided for in clause 9.3 (f), (g) and (h) the Contract Carrier shall be responsible for 

de-dagging the Agitator. 

 

(f) Subject to clause 9.3 (g) and (i) and the Contract Carrier making their Vehicle available at their 

cost, if Hy-Tec is the Agitator Party they will carry out de-dagging of the Agitator if Hy-Tec 

reasonably considers the Agitator needs de-dagging because of excessive build-up of Concrete in 

the Agitator at Hy-Tec’s cost once per year. 

 

(g) Subject to clause 9.3 (h) and (i) if the Contract Carrier is the Agitator Party they will carry out 

de-dagging of the Agitator when agreed with Hy-Tec because the Agitator needs de-dagging 

because of excessive build-up of Concrete in the Agitator at Hy-Tec’s cost once per year. 

 



N.S.W. INDUSTRIAL GAZETTE — Vol. 398 5 February 2026 

 - 1396 - 

(h) If: 

 

(i) the Agitator has build-up of Concrete equal to or more than 0.4cubic metre then either 

party can require the Agitator to be de-dagged; and 

 

(ii) there is an excessive build-up of Concrete in the Agitator because the Contract Carrier has 

carted a substantial number of loads of high strength (65 MPA), low slump (curb or no 

fines) Concrete rather than poor maintenance by the Contract Carrier, there will be 

consultation between the parties about payment of the Agitator de-dagging expenses and 

if no agreement can be reached clause 15 shall apply. 

 

(i) If Hy-Tec is paying for the de-dagging, after the Contract Carrier provides the Vehicle, if the de-

dagging is not completed in eight Working Days, for full loads, Hy-Tec will make good the 

difference between the Concrete carted and the legal load size for the Vehicle for the load. 

 

9.4 Vehicle Costs 

 

The Contract Carrier must pay all costs associated with the running of the Vehicle including, but not 

limited to, any registration or licence fees associated with any Approvals, road taxes and fines (provided 

the fine is not incurred because the Contract Carrier followed an express direction of Hy-Tec) and all 

expenses for fuel, oil, tyres, insurances and other running costs. 

 

9.5 Equipment Damage 

 

If either Hy-Tec or the Contract Carrier damages the equipment of the other party, the party at fault will 

be responsible for the cost of repairs or replacement of the equipment. 

 

10.  Uniforms 

 

10.1 Wearing 

 

The Contract Carrier must ensure the Contract Carrier Driver and any Substitute Driver wear uniforms 

at all times. 

 

10.2 Provision 

 

Hy-Tec will provide a satisfactory quantity of uniforms, with up to eight (8) days fresh apparel, and 

summer and winter options, for the Contract Carrier Driver. 

 

10.3 Property 

 

Any uniforms provided by Hy-Tec to the Contract Carrier will remain the property of Hy-Tec. 

 

10.4 Replacement 

 

(a) Hy-Tec will replace items of uniforms which Hy-Tec provided to the Contract Carrier if 

reasonably necessary as a result of fair wear and tear (subject to return of old items). 

 

(b) If any item of uniform provided by Hy-Tec to the Contract Carrier needs to be replaced other 

than as a result of fair wear and tear, the Contract Carrier will repair or replace such items at the 

Contract Carrier’s expense. 

 

10.5 Cleaning 

 

 The Contract Carrier must ensure all uniforms are clean and tidy at all times. 
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11.  Safety Equipment 

 

11.1 Wearing 

 

The Contract Carrier must ensure the Contract Carrier Driver, and any Substitute Driver wear 

appropriate safety equipment, including safety boots, at all times. 

 

11.2 Supply 

 

Hy-Tec will supply wet weather gear and safety gear, including up to 2 pairs of safety boots for the 

Contract Carrier. 

 

11.3 Property 

 

Any wet weather gear and safety gear provided by Hy-Tec to the Contract Carrier will remain the 

property of the Hy-Tec. 

 

11.4 Replacement 

 

(a) Hy-Tec will replace items of wet weather gear and safety gear which Hy-Tec provided to the 

Contract Carrier if reasonably necessary as a result of fair wear and tear (subject to return of old 

items). 

 

(b) If any item of wet weather gear provided by Hy-Tec to the Contract Carrier needs to be replaced 

other than as a result of fair wear and tear, the Contract Carrier will repair or replace such items 

at the Contract Carrier’s expense. 

 

12.  Insurance 

 

12.1 Required Policies 

 

The Contract Carrier must ensure the Contract Carrier maintains, at the Contract Carrier’s expense, the 

following insurance policies in respect of the Vehicle and all Drivers: 

 

(a) compulsory third-party insurance for the Vehicle as required by any relevant Law; 

 

(b) comprehensive insurance for the Vehicle for the Vehicle’s market value; 

 

(c) third party property insurance for the Vehicle in the amount of $20 million (or such higher 

amount as Hy-Tec may reasonably require from time to time) for each claim or occurrence; 

 

(d) comprehensive cover for loss and/or damage to the Agitator, which notes the interest of the 

Agitator Party in the Agitator; 

 

(e) public liability insurance for claims in respect of loss or damage to real or personal property 

and/or personal injury or death of any person arising from the performance of the Services in the 

amount of $20 million (or such higher amount as Hy-Tec may reasonably require from time to 

time) for each claim or occurrence and with extensions to cover: 

 

(i) damage caused by an Agitator fitted to the Vehicle; and 

 

(ii) damage due to incorrect product delivery; 

 

(f) workers’ compensation insurance as required by any relevant state legislation with extensions to 

cover: 

 

(i) the Contract Carrier’s liability at common law; and 
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(ii) Hy-Tec’s liability (if any) in respect of persons engaged or employed by the Contract 

Carrier; and 

 

(g) such other insurances notified in writing by Hy-Tec to the Contract Carrier from time to time. 

 

12.2 Obligation to Provide Copies 

 

The Contract Carrier must provide copies of all insurance policies and certificates of currency in relation 

to the policies set out in subclause 12.1:  

 

(a) before the Commencement Date; and 

 

(b) immediately when the Contract Carrier renews each policy. 

 

12.3 Variation to Required Policies 

 

Hy-Tec may from time to time make reasonably variations to the requirements set out in subclause 12.1 

by providing written notice to the Contract Carrier and subclause 12.1 will then operate as if the clause 

referred to the varied requirements. 

 

12.4 Insured’s Obligations 

 

In respect of an insurance policy referred to in subclause 12.1, the Contract Carrier must ensure that the 

Contract Carrier: 

 

(a) pays all insurance premiums as and when they fall due; 

 

(b) complies with all terms of the insurance and all requirements of insurers including in particular 

those relating to the operation of the Vehicle by any Driver and those relating to disclosure; 

 

(c) gives immediate written notice to the insurer, with a copy to Hy-Tec, of anything required under 

any policy; and 

 

(d) makes available to Hy-Tec on demand copies of all policies, certificates of currency, renewal 

notes, premium receipts and correspondence relating to the insurance. 

 

13.  Compliance with Laws 

 

13.1 Compliance 

 

The Contract Carrier must: 

 

(a) comply with all Laws in relation to the Services; 

 

(b) obtain all Approvals in relation to the Services; 

 

(c) ensure the Contract Carrier Driver and any Substitute Driver each hold a current drivers' licence 

appropriately endorsed or issued in respect of the correct class of vehicle (minimum heavy rigid); 

and 

 

(d) immediately report any accident to Hy-Tec’s Representative and attend to any legal requirements 

at the scene of the accident (and Hy-Tec will arrange wherever practicable for a representative to 

attend accidents involving substantial equipment damage or personal injury). 

 

13.2 Carrying Capacity 

 

If there are any changes to Laws relating to truck carrying capacities, the Contract Carrier may modify 

the Vehicle at the Contract Carrier’s expense to take advantage of the increased capacity providing that: 
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(a) the Vehicle must comply with the Vehicle Specification; and 

 

(b) if the modifications may affect the configuration of the Vehicle (including, but not limited to, 

increasing from a six (6) wheel truck to an eight (8) wheel truck), the parties will comply with 

the procedure and principles set out in clause 3. 

 

14.  Payment of Contract Carrier 

 

14.1 Payments 

 

(a) Hy-Tec will pay to the Contract Carrier the Rate (refer Schedule 1) and any applicable 

Surcharges (refer Schedule 3 and 6) on the 15th and last Working Day of the month into the 

account nominated by the Contract Carrier.  

 

(b) Hy-Tec will not make any deduction from any payment to the Contract Carrier other than: 

 

(i) statutory deductions; 

 

(ii) money owed by the Contract Carrier to Hy-Tec in accordance with a court order; 

 

(iii) the Contract Carrier’s fuel purchases from Hy-Tec; and 

 

(iv) deductions authorised by the Contract Carrier in writing. 

 

(c) Hy-Tec will prepare and give to the Contract Carrier a Recipient Created Tax Invoice (RCTI) 

setting out daily data, and total data for the relevant period, including docket numbers, quantity 

of loads, kilometres, extra payments, payment per load and job address.  The RCTI will itemise 

the gross cartage payments due as well as the net payment (after deductions). 

 

(d) Payment of kilometres travelled will be based on the shortest heavy rigid transport route to site 

rounded up to the nearest whole kilometre.  Hy-Tec will provide an automated docket printout to 

display details of the relevant transport route. This route will be determined using a computerised 

mapping program nominated by Hy-Tec which will be considered as the distance calculator for 

travel routes or distances.  If Hy-Tec directs the Contract Carrier to take a particular route, Hy-

Tec will pay the Contract Carrier on the basis of the kilometres travelled by the Contract Carrier 

in taking the route directed by Hy-Tec.   

 

(e) Where a Contract Carrier is required to pay a road and/or bridge toll whilst performing the 

Services in accordance with clause 14.1 (d), then such road and/or bridge toll shall be paid by 

Hy-Tec, through the provision of a suitable e-tag (this includes daily plant transfers). 

 

(f) Despite clause 14.1 (d) and (e), Hy-Tec and the Contract Carrier can agree on different 

arrangements for the taking of routes and the payment of tolls.  

 

 

(h) The Rates set out the method used to calculate the amount to be paid by Hy-Tec to the Contract 

Carrier for the Services. 

 

15.  Dispute Resolution 

 

15.1 Notification of Dispute 

 

If a dispute arises between Hy-Tec and the Contract Carrier, either Hy-Tec or the Contract Carrier may 

give a formal written notice of dispute to the other party identifying and setting out the details of the 

dispute. 
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15.2 Notification of Dispute 

 

If Hy-Tec or the Contract Carrier receives a notification of dispute in accordance with subclause 15.1, 

Hy-Tec and the Contract Carrier must attempt to resolve the dispute in accordance with the following 

procedure: 

 

(a) The Contract Carrier must continue to provide the Services, and each party must comply with all 

of the party’s obligations in accordance with this Contract Determination, at all times even if Hy-

Tec and the Contract Carrier are in dispute. 

 

(b) Hy-Tec and the Contract Carrier must attempt to resolve the dispute as close to the source of the 

dispute as possible with graduated steps, with reasonable time limits, for further discussion at 

higher levels of authority. 

 

(c) If the dispute is not resolved in accordance with paragraph 15.2(b), Hy-Tec will attempt to 

resolve the dispute in discussion with the Yard Delegate and/or the Contract Carrier Executive.  

 

(d) If the dispute is not resolved in accordance with paragraph 15.2(c), either Hy-Tec or the Contract 

Carrier may appoint a third party to assist with the resolution of the dispute (and the Contract 

Carrier may appoint the TWU as the Contract Carrier’s representative); 

 

(e) Despite anything in this clause, either Hy-Tec or the Contract Carrier or the TWU may refer the 

dispute to the Industrial Relations Commission of NSW in accordance with the Industrial 

Relations Act 1996 (NSW). 

 

(f) Hy-Tec and the Contract Carrier will retain all of their rights under the Industrial Relations Act 

1996 (NSW) at all times. 

 

16.  Agitator 

 

16.1 Ownership of Agitator 

 

(a) The Agitator is the property of the Agitator Party. 

 

(b) The Agitator Party must pay to install the Agitator on the Vehicle. 

 

(c) The Agitator Party must make good any damage caused by the installation or removal of the 

Agitator from the Vehicle. 

 

16.2 Removal of Agitator 

 

If Hy-Tec is the Agitator Party: 

 

(a) upon receipt of written notice, the Contract Carrier must make available the Vehicle for a 

reasonable amount of time to allow for the removal of the Agitator and for the making good any 

damage to the Vehicle caused by removal of the Agitator; and 

 

(b) Hy-Tec will not be liable for any economic loss or damage suffered by the Contract Carrier as a 

consequence of Hy-Tec’s removal of the Agitator provided that if Hy-Tec retains the Vehicle in 

excess of two (2) days, Hy-Tec will pay the Contract Carrier at the Agitator Breakdown Rate for 

each additional Working Day. 

 

17.  Contract Administration 

 

17.1 Contract Administration Personnel 

 

Hy-Tec and the Contract Carrier will provide to each other, and maintain, a listing of key personnel and 

their responsibilities involved in the ongoing administration and performance of this Contract 
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Determination including names, dates and contact numbers including mobile and home telephone 

numbers. 

 

17.2 Confidential Information 

 

The Contract Carrier acknowledges that all information relating to this Contract Determination and to 

the current or future business interests, methodology, Hy-Tec Customer and supplier details or affairs of 

Hy-Tec is and will remain the sole and exclusive property of Hy-Tec.  The Contract Carrier must keep 

all such information confidential and in particular will not disclose such information to any other person 

except as required by law or with the written consent of Hy-Tec during until five years after termination 

of this Contract Determination. 

 

17.3 Notices 

 

(a) Any notice under this Contract Determination must be in writing, in English and signed by a 

person duly authorised to provide the notice and hand delivered or sent by post or email to the 

recipient’s address for notices set out in this Contract Determination (as may be varied by either 

party providing written notice to the other party). 

 

(b) A notice given in accordance with this subclause 17.3 takes effect when taken to be received (or 

at a later time specified in it), and is taken to be received: 

 

(i) if hand delivered, on delivery; 

 

(ii) if sent by prepaid post, on the second Business Day after the date of posting; 

 

(iii) if sent by email, when the sender’s email system generates a message confirming 

successful transmission of the entire notice unless, within eight Business Day after the 

transmission, the recipient informs the sender that it has not received the entire notice, 

 

(iv) but if the delivery, receipt or transmission is not on a Business Day or is after 5.00pm on a 

Business Day, the Notice is taken to be received at 9.00am on the next Business Day. 

 

17.4 Tax Invoices 

 

Hy-Tec as "Recipient" and the Contract Carrier as "Supplier" agree that in relation to supplies made 

pursuant to this Contract Determination, for the term of this Contract Determination: 

 

(a) the Recipient can issue tax invoices in respect of the supplies; 

 

(b) the Supplier will not issue tax invoices in respect of the supplies; 

 

(c) the Supplier acknowledges that it is registered for GST when it enters into this Contract 

Determination and that it will notify the Recipient if it ceases to be registered; and 

 

(d) the Recipient acknowledges that it is registered for GST when it enters into this Contract 

Determination and that it will notify the Supplier if it ceases to be registered for GST or if it 

ceases to satisfy any of the requirements of any determinations or rulings issued in relation to any 

Recipient Created Tax Invoice. 

 

17.5 GST 

 

(a) In this clause: 

 

"Amount of the Consideration" means: 

 

(i) the amount of any payment for a supply; and 
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(ii) in relation to non-monetary consideration, the GST exclusive market value of that in 

consideration. 

 

"GST" means a goods and services tax or like tax payable in respect of a supply under this 

Contract Determination. 

 

(b) All payments to be made by Hy-Tec under this Contract Determination are calculated without 

regard to GST unless otherwise stated. 

 

(c) If a supply made by one party ("Supplier") to the other ("Recipient") under this Contract 

Determination is subject to GST, the Recipient agrees to pay to the Supplier an additional amount 

equal to the amount of the consideration for the supply multiplied by the prevailing GST rate. 

 

(d) The additional amount is payable at the same time and in the same manner as the consideration 

for the supply to which the additional amount relates. 

 

(e) The Supplier agrees to: 

 

(i) comply with the Competition and Consumer Act 2010 (Cth); and 

 

(ii) refund any overpayment made by the Recipient under this clause promptly after the actual 

amount of the overpayment is ascertained. 

 

17.6 Privacy 

 

The Contract Carrier agrees, and will ensure each Driver agrees: 

 

(a) Hy-Tec may treat, collect, maintain, use and disclose personal information disclosed to Hy-Tec 

in the manner set out in any privacy policy of Hy-Tec, as may be varied by Hy-Tec from time to 

time; 

 

(b) Hy-Tec may disclose information about the nature and extent of Services, including truck 

utilisation data, to any third parties (including other contract carriers) for the purposes of Hy-

Tec’s business operations; 

 

(c) the Contract Carrier will use any personal information Hy-Tec provides to the Contract Carrier, 

or which the Contract Carrier handles for Hy-Tec, only for the purpose of fulfilling the Contract 

Carrier’s obligations under this Contract Determination; 

 

(d) the Contract Carrier will take reasonable steps to ensure that any personal information the 

Contract Carrier holds under this Contract Determination is protected against misuse and loss, 

and from unauthorised access, modification or disclosure; 

 

(e) the Contract Carrier will not disclose any personal information without Hy-Tec’s written 

authority (except to the individual to whom the personal information relates) and notify Hy-Tec 

immediately if the Contract Carrier becomes aware that a disclosure of personal information may 

be required by law; 

 

(f) the Contract Carrier will comply with all legislation, principles, industry codes and policies by 

which the Contract Carrier is bound in connection with the personal information Hy-Tec 

discloses to the Contract Carrier; 

 

(g) the Contract Carrier will handle personal information in a manner as directed by Hy-Tec from 

time to time, provided that the direction will not cause the Contract Carrier to breach any 

legislation, principles, industry codes or policies by which the Contract Carrier is bound; 

 

(h) the Contract Carrier will notify Hy-Tec immediately if the Contract Carrier becomes aware that 

Contract Carrier has breached or will breach any of terms of this subclause 17.6; and 
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(i) the Contract Carrier will not do anything with the personal information that will cause Hy-Tec to 

breach Hy-Tec’s obligations under the Privacy Act 1988 (Cth). 

 

17.7 Independent Contractor  

 

The Contract Carrier acknowledges that the Contract Carrier is an independent contractor and nothing in 

this Contract Determination or any Cartage Contract establishes any employment or agency relationship.  

 

17.8 Exclusivity 

 

Each Contract Carrier must use the Vehicle to deliver concrete exclusively for Hy-Tec and must not use 

the Vehicle to deliver Concrete for any other persons, during the term of the Cartage Contract. 

 

17.9  Chain of Responsibility Etc 

 

(a) The Contract Carrier must: 

 

(i) do all things required to comply with Chain of Responsibility Laws; and 

 

(ii) comply with Chain of Responsibility Laws. 

 

(b) In complying with clause 17.9 (a), the Contract Carrier must: 

 

(i) create and/or maintain such documents or records as required to comply with the Chain of 

Responsibility Laws; 

 

(ii) provide Hy-Tec with such documents or records arising from clause 17.9 (b) (i) when 

required to comply with the Chain of Responsibility Laws; and 

 

(iii) take all available steps to cooperate in any audit they are required to undertake or 

complete including but not limited to a for-cause audit, a periodic audit, a scheduled audit 

or self-audit. 

 

(c) The Contract Carrier must pass any audit to the reasonable satisfaction of Hy-Tec. 

 

(d) The Contract Carrier must execute the RMS Authorisation set out in Schedule 5, upon request 

from Hy-Tec. 

 

18.  Environmental Protection 

 

18.1 Hy-Tec’s Responsibility 

 

Hy-Tec will provide the Contract Carrier with a written procedure relating to the delivery of Concrete 

and will ensure that the procedure complies with all requirements of relevant laws in relation to 

environmental protection and pollution control. 

 

18.2 Contract Carrier’s Responsibility 

 

The Contract Carrier must comply with Hy-Tec's reasonable written procedures in relation to 

environmental protection and pollution control. 

 

18.3 Spillage Etc 

 

(a) The Contract Carrier must immediately report to Hy-Tec any Concrete or Vehicle spillage.  

 

(b) Subject to clause 18.3 (d) and (e), the Contract Carrier must pay for:  

 

(i) any costs associated with the clean-up of any spillage; and 
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(ii) the removal of any Concrete or Vehicle spillage. 

 

(c) The Contract Carrier must pay for any fines associated with any spillage (provided the fine is not 

incurred because the Contract Carrier followed an express direction of Hy-Tec). 

 

(d) Hy-Tec must arrange for the clean-up of any Concrete or Vehicle spillage. 

 

(e) Hy-Tec must pay for the removal of any Concrete or Vehicle spillage for one (1) clean-up 

activity per calendar year for a Contract Carrier to a maximum of 50% of the cost provided if the 

spillage occurs because the Contract Carrier complied with the directions given by the person 

nominated by Hy-Tec in accordance with clause 5.2 (e), Hy-Tec shall pay for the clean-up 

activity. 

 

(f) Where Hy-Tec has paid for the clen-up of any spillage, any amount above that calculated in 

accordance with clause 18.3 (e) shall be deducted from the next payment due to the Contract 

Carrier unless some other repayment arrangement is agreed. 

 

19.  Work Health and Safety 

 

19.1 Hy-Tec’s Responsibility 

 

Hy-Tec will establish a work, health and safety committee with duly elected representatives in each 

Plant. 

 

19.2 Contract Carrier’s Responsibility 

 

The Contract Carrier must comply with Hy-Tec’s work, health and safety policies and procedures. 

 

19.3 Work, Health and Safety Committee 

 

(a) Each Contract Carrier will be eligible for election for membership of the work, health and safety 

committee through Hy-Tec’s occupational health and safety committee election process.  

 

(b) Hy-Tec will pay any Contract Carrier elected to membership of the work, health and safety 

committee for attendance at meetings of the committee at the rate of the Driver Only Rate. 

 

20.  Training 

 

20.1 Acknowledgement 

 

Hy-Tec and the Contract Carrier acknowledge the mutual benefits gained through training and each 

party commits to training programs to increase the competitive performance of the Hy-Tec and the 

Contract Carriers. 

 

20.2 Contract Carrier’s Responsibility 

 

The Contract Carrier must complete training related to Services as determined by Hy-Tec. 

 

20.3 Unpaid Training 

 

The Contract Carrier must attend training during the Normal Working Hours which Hy-Tec reasonably 

considers essential to the operation of the Services without additional payment (including, but not 

limited to, driver training on the job, project site inductions, toolbox meetings, and blue card training). 

 

20.4 Paid Training 

 

If Hy-Tec requires the Contract Carrier to attend training in addition to the training set out in subclause 

20.3, the training will take place at mutually agreed times and Hy-Tec will pay the Contract Carrier the 

Driver Only Rate referred to in Schedule 6, if such training takes place outside Normal Working Hours. 
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21.  Liability 

 

Neither Hy-Tec nor the Contract Carrier will  be responsible to the other for any indirect or consequential loss, 

damage or liability including, without limitation, any loss of (or loss of anticipated) use, production, 

opportunity, revenue, income, profits, business savings or business interruption resulting from Plant, Agitator, 

Vehicle or other breakdowns that are beyond the party’s reasonable control. 

 

22.  Reporting 

 

22.1 Reporting 

 

The Contract Carrier must provide Hy-Tec with immediate verbal notification, followed by prompt 

written notification, if the Contract Carrier becomes aware of any matter relating to the Contract Carrier 

or any Driver of which Hy-Tec could reasonably expect to be advised including, but not limited to: 

 

(a) breakdowns; 

 

(b) accidents; 

 

(c) damage to plant or equipment; 

 

(d) defects in plant or equipment; 

 

(e) loss or theft of plant or equipment; 

 

(f) insolvency; 

 

(g) criminal offences; and 

 

(h) loss or suspension of driver’s licence. 

 

22.2 Requests for Information 

 

The Contract Carrier must provide any further relevant information, explanation, advice and records 

requested by Hy-Tec in relation to any relevant matter which is the subject of a report by the Contract 

Carrier or any Driver to Hy-Tec. 

 

 

23.  6-Wheeler Vehicles 

 

23.1 Hy-Tec continue to engage a limited number of contract carriers operating 6-wheeler vehicles, and when 

these contract carriers are required to introduce a new vehicle, they will upgrade to an 8-wheeler. 

 

23.2 This Contract Determination will apply to the 6-wheeler vehicles subject to Schedule 7. 

 

24.  Leave Reserved 

 

24.1 Leave is reserved to Hy-Tec to apply to vary the Transport Industry - Redundancy (State) Contract 

Determination C5924 as it sees fit. 

 

25.  Area Incidence and Duration 

 

25.1 This Contract Determination will apply to Hy-Tec Industries Pty Ltd ABN 90 070 100 702 and Maxi 

Contract Carriers engaged by them within the State of New South Wales. 

 

25.2 This Contract Determination operates to the exclusion of all other contract determinations made before 

or after the making of this Contract Determination. 
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25.3 This Contract Determination will commence to operate on the first full pay period on after 1 November 

2025 and will have a nominal term of three years and continue thereafter in accordance with the 

Industrial Relations Act 1996. 

 

SCHEDULE 1 - RATES 
 

1.  Rates 

 

1.1 Subject to Schedule 2, the Rates for a 8-Wheeler Vehicle are ascertained from the 8-Wheeler "Hy-Tec 

Concrete Cartage Cost Model" as at the date this Contract Determination commences to operate and 

then as varied from time to time in accordance with this Contract Determination. 

 

SCHEDULE 2 - UTILISATION REVIEWS 
 

1.  Utilisation Review 

 

1.1 Process 

 

(a) On a quarterly basis, Hy-Tec will undertake a utilisation review in accordance with this Schedule 

on a plant-by-plant basis. 

 

(b) The review must determine the value for the utilisation inputs in the "Hy-Tec Concrete Cartage 

Cost Model" as at:  

 

(i) 31 March; 

 

(ii) 30 June; 

 

(iii) 30 September; and 

 

(iv) 31 December. 

 

1.2 Adjustment of Model 

 

Having undertaken the utilisation review Hy-Tec shall refresh the "Hy-Tec Concrete Cartage Cost 

Model" to determine the new Rates for each Plant.  

 

1.3 Operative Date  

 

Any new Rates shall be operative as of: 

 

(a) 1 May; 

 

(b) 1 August; 

 

(c) 1 November; and 

 

(d) 1 February. 

 

1.4 Median Rule 

 

In undertaking the utilisation review Hy-Tec shall determine the Vehicle with the median utilisation at 

each Plant (for Plant’s with an even number of Vehicles taking the higher of the two potentially median 

Vehicles) rounded up to the next 100m3 and this shall be the utilisation for the Plant. 

 

1.5 Consultation 

 

Prior to finalising a utilisation review, Hy-Tec shall consult with such Contract Carrier appointed by the 

Contract Carrier’s for this purpose. 
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SCHEDULE 3 - SURCHARGES 
 

1.  Surcharges 

 

1.1 The Surcharges are ascertained from Schedule 6. 

 

1.2 The Surcharges shall be increased by reviewed as of 30 June each year and any change to the surcharges 

will be operative as of 1 August in that year. 

 

1.3 The index for the Surcharge review will be varied by any percentage change to the Rates arising from 

Schedule 4 as of 1 August in that year.   

 

SCHEDULE 4 - RISE AND FALL 
 

1.  Annual “Hy-Tec Concrete Cartage Cost Model” Review 

 

1.1 Review Process 

 

(a) Subject to clause 1.1 (d) and (e), each year, Hy-Tec shall review the cost inputs set out in the 

"Pricing Sheet" of the "Hy-Tec Concrete Cartage Cost Model". 

 

(b) The review must determine the value for the cost inputs as of 30 June in that year. 

 

(c) The value is to be determined by Hy-Tec from enquiries of the sources and methodology used 

(and if not available a reasonable like source and methodology) to build the "Hy-Tec Concrete 

Cartage Cost Model". 

 

(d) Despite clause 1.1 (a) to (c) the cost input for the Vehicle or Agitator (asset price) shall be fixed 

as at the 1 October 2025 and not reviewed earlier than 1 October 2035. 

 

(e) Despite clause 1.1 (a) to (c) the cost input for Labour shall be maintained at the value as of 1 

October 2025 until the Road Transport and Distribution Award 2020 exceeds this value.  

 

1.2 Consultation on Inputs 

 

Prior to finalising the review, Hy-Tec shall consult with such Contract Carrier appointed by the Contract 

Carrier’s for this purpose. 

 

1.3 Adjustment of Model 

 

Having determined the new values for the cost inputs in the "Hy-Tec Concrete Cartage Cost Model", 

Hy-Tec shall refresh the Model and any new Rates arising shall be operative from 1 August of that year. 

 

2.  Periodic Fuel Review 

 

2.1 Review 

 

When Hy-Tec is undertaking the quarterly utilisation review in accordance with Schedule 2, it shall also 

review the cost inputs for Fuel in the "Hy-Tec Concrete Cartage Cost Model". 

 

2.2 Exigency Review 

 

Despite clause 2.1, either party to this Contract Determination can request an exigency fuel review if the 

price of fuel varies by 20% compared to the last review and if so Hy-Tec shall review the cost inputs for 

Fuel in the "Hy-Tec Concrete Cartage Cost Model" and then undertake a fuel review each month until 

the next review under clause 2.1.  

 

 

 



N.S.W. INDUSTRIAL GAZETTE — Vol. 398 5 February 2026 

 - 1408 - 

2.4 Consultation on Inputs 

 

Prior to finalising the review, Hy-Tec shall consult with such Contract Carrier appointed by the Contract 

Carrier’s for this purpose. 

 

2.5 Adjustment of Model 

 

Having determined the new values for the cost inputs in the "Hy-Tec Concrete Cartage Cost Model", 

 Hy-Tec shall refresh the Model and any new Rates arising shall be operative from the dates set out in 

Schedule 2 clause 1.3. 

 

SCHEDULE 5 - RMS AUTHORISATION 
 

I, ...................................................... 

 

Insert Full Name 

 

of 

 

......................................................................................................... 

 

Insert Address 

 

...................................................... 

 

Insert Drivers Licence Number 

 

authorise the Roads and Maritime Services of NSW to provide to Hy-Tec Industries Pty Ltd 

ABN 90 070 100 70 details relating to the status of any driver’s licence held by me at any time. 

 

Signed by   

   

   

Signature  Witness Signature 

   

Name  Witness Name 

   

Date  Date 

   

 

 

 

XXX 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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SCHEDULE 6 – SURCHARGES  
 

1.  Surcharges 

 

1.1 Standby Time outside Normal Working Hours 

 

(a) Where Hy-Tec requests the Contract Carrier to remain at a Plant for the purpose of taking a 

delivery to a customer at a time outside Hy-Tec’s Normal Working Hours and has not received a 

load for an hour or more, thereafter until the Contract Carrier receives a load (or is released from 

waiting without a load) , the Contract Carrier is entitled to a standby time payment for each 

completed half hour, at half the rate specified in the Surcharge Schedule  Normal Working Hours 

 

Before Normal Working Hours 

 

(b) If a Contract Carrier is rostered to commence work at or after 5am and before 5.30am and does 

not receive a load before 6am they shall be entitled to a standby time payment at half the rate 

specified in the Surcharge Schedule. 

 

1.2 Top Up before leaving the Plant 

 

If the Contract Carrier loads and after slumping the load but before leaving the Plant is directed to return 

to ‘top up’ the load they shall be paid the “plant mixing” rate specified in the Surcharge Schedule per 

cubic metre of Concrete with part cubic metre paid on a proportional basis to the nearest 0.2 of a cubic 

metre. This excludes “dry outs”. 

 

1.3 Plant Mixing 

 

Where a Contract Carrier is required to mix and discharge Concrete within the boundaries of the Plant, 

they shall be paid at the rate specified in the Surcharge Schedule per cubic metre of Concrete with part 

cubic metre paid on a proportional basis to the nearest 0.2 of a cubic metre. 

 

1.4 Unloaded Kilometres 

 

(a) Unloaded kilometres travelled by the Contract Carrier's Vehicle at Hy-Tec’s request to relocate 

from the one Plant to another Plant to load will attract a payment at the rate specified in the 

Surcharge Schedule per kilometre rounded up for part kilometres. The forward and return 

journeys are to be considered as separate journeys. 

 

(b) In the case of a journey where a load has been dispatched to a customer’s site and the Contract 

Carrier is directed to return to another Plant to load, the Contract Carrier will only be entitled to a 

payment at the rate specified in Surcharge Schedule for the kilometres (with part kilometres 

being rounded up) in excess of the kilometres that are already paid for the delivery of the 

Concrete to the original customer’s site. 

 

1.5 Multiple Discharge Points 

 

(a) Should the Contract Carrier make multiple discharge points within 2-kilometres of travel on the 

site (requiring the Contract Carrier to attach and remove their chutes for each discharge) for the 

same customer the Contract Carrier will be paid: 

 

(i) a Rate for the total distance travelled from the Plant where loaded to the final  discharge 

point for that customer; and 

 

(ii) Waiting time from the start of the first discharge to the completion of the delivery. 

 

(b) If in making multiple discharge points the Contract Carrier exceeds the 2-kilometres of travel on 

the site and/or makes more than four discharges (requiring the Contract Carrier to attach and 

remove their chutes for each discharge) the Contract Carrier shall be paid the Restart Surcharge 

set out in the Surcharge Schedule in addition to the payments set out in clause 1.5 (a). 
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1.6 Dumped Concrete 

 

If the Contract Carrier is required to dump Concrete and travels:  

 

(a) in excess of 1 kilometre to 5 kilometres from the Plant to the dump site, they shall be paid the 

Dumped Concrete payment set out in the Surcharge Schedule and waiting time after 15 minutes 

waiting at the dump site; or 

 

(b) more than 5 kilometres from the Plant to the dump site, they shall be paid the Returned Concrete 

rate set out in the Surcharge Schedule per cubic metre with part cubic metre paid on a 

proportional basis to the nearest 0.2 of a cubic metre with a 3.6 cubic metre minimum, plus the 

zone kilometre rate for the additional kilometres travelled in excess of 5 kilometres and waiting 

time after 15 minutes waiting at the dump site. 

 

1.7 Returned Concrete 

 

(a) Subject to clause 1.7 (b) and (c) if the Contract Carrier is carrying returned Concrete of 3.6 cubic 

metre or more they shall be paid at the Returned Concrete rate set out in the Surcharge Schedule 

per cubic metre with part cubic metre paid on a proportional basis to the nearest 0.2 of a cubic 

metre with a 3.6 cubic metre minimum, plus the zone kilometre rate for the kilometres in excess 

of the kilometres that are already paid for the delivery of the Concrete to the original customer’s 

site. 

 

(b) If the returned Concrete is being taken to a dump site the 3.6 cubic metre minimum shall be a 1.0 

cubic metre minimum, and the Contract Carrier shall also be entitled to waiting time after 15 

minutes waiting at the dump site and excess kilometres. 

 

(c) If more than 1m3 of concrete is returned and then reused the Contract  Carrier will receive the 

reused concrete payment per m3 for reused concrete rounded to 0.2m3 for part payment and a 

minimum. 

 

1.8 Delivery outside Normal Working Hours 

 

Where a load is ticketed outside Hy-Tec’s Normal Working Hours then the Contract Carrier will be 

entitled to the relevant Surcharge per cubic metre, in addition to the normal Cartage Rate payable to the 

Contract Carrier, as specified in the Surcharge Schedule as follows: 

 

(a) Surcharge 1 

 

(i) Monday to Friday after 5am and up to and including 6am with a minimum payment for 

3.6 cubic metre 

 

(ii) Monday to Friday from 5pm and before 7pm 

 

(b) Surcharge 2 

 

(i) Monday to Friday from 7pm and up to and including 5am with a minimum payment for 

3.6 cubic metre 

 

(ii) Saturday before 6am  

 

(c) Surcharge 3 

 

(i) Saturday 12 noon to 5pm with a minimum payment for 3.6 cubic metre 

 

(d) Surcharge 4 

 

(i) Saturday after 5pm with a minimum payment for 3.6 cubic metre 
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(e) Surcharge 5 

 

(i) Sunday with a minimum payment for 3.6 cubic metre 

 

(e) Surcharge 6 

 

(i) Public Holiday with a minimum payment for 3.6 cubic metre 

 

1.9 Hourly Hire 

 

If Hy-Tec require a Contract Carrier’s Vehicle on hourly hire the Contract Carrier shall be paid at the 

rate per hour the Truck Hire amount set out in the Surcharge Schedule for each completed hour with a 

minimum payment for 6 hours. 

 

1.10 Waiting Time 

 

(a) Subject to this clause, Hy-Tec shall pay a Contract Carrier Waiting Time per minute in 

accordance with the Surcharge Schedule for time spent on-site to unload (calculated from the 

time of arrival on-site to the time the Vehicle finishes discharging the entire load or is released by 

the customer) in excess of the period calculated as 7.5 minutes per cubic meter with part cubic 

metres calculated on a proportional basis to the nearest 0.2 cubic metre. 

 

(b) The Contract Carrier must ensure that all workings for Waiting Time:  

 

(i) are completed in full in the appropriate section of the delivery docket; and 

 

(ii) appear on all copies. 

 

1.11 Night Shift 

 

(a) A Contract Carrier performing the Services on a Night Shift must receive no less than the Night 

Shift Minimum Payment set out in the Surcharge Schedule provided that if the Contract Carrier 

does not perform the Services during Normal Working Hours on that day and the Night Shift is 

cancelled the Night Shift Minimum Payment shall be paid to the Contract Carrier. 

 

(b) If a Contract Carrier performs the Services on a day and is directed by Hy-Tec to cease before 

11am to make themselves available for a Night Shift, if the Night Shift is cancelled before 4pm 

Monday to Friday or before 12 noon on a Saturday and the Contract Carrier does not receive and 

be paid at least the yard average in m3 for the day of transfer, Hy-Tec will make good the 

difference in payment. 

 

1.12 Transfer to Workshop 

 

(a) Where a Vehicle is required to be transferred to a workshop by Hy-Tec in accordance with this 

Contract Determination, the Contract Carrier shall be paid at the Transfer to Workshop rate 

specified in the Surcharge Schedule per kilometre rounded up to for part kilometres. The forward 

and return journeys are to be considered as separate journeys. 

 

(b) If Hy-Tec direct that the transfer occurs in Normal Working Hours and the Contract Carrier does 

not receive and be paid at least the yard average in m3 for the day of transfer, Hy-Tec will make 

good the difference in payment. 

 

1.13 Agitator Breakdown 

 

Where Hy-Tec is required to make payment to the Contract Carrier in accordance with clause 8.5 

because of agitator breakdown the Contract Carrier shall be paid at the Agitator Breakdown rate per 

hour calculated to the nearest half hour set out in the Surcharge Schedule for Normal Working Hours 

with a maximum payment for eight hours in any day until the agitator repair is completed. 
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1.14 Driver Only Rate 

 

Where Hy-Tec is required to make payment to the Contract Carrier in accordance with clause 20.4, on 

the basis of the Driver Only Rate the Contract Carrier shall be paid at the rate of the Driver Only Rate 

per hour calculated to the nearest half hour, set out in the Surcharge Schedule. 

 

1.15 Multiple Customers 

 

Should the Contract Carrier make deliveries to multiple customers from one (1) load of Concrete the 

Contract Carrier will be issued a separated delivery docket for each customer. 
 

SCHEDULE 7 – 6-WHEELER VEHICLES 
 

1.  Rates and Surcharges 

 

1.1 Rates 

 

The Rates arising from Schedule 1 shall not apply to a 6-wheeler vehicle and instead the cost model 

applicable immediately before the commencement of this Contract Determination shall apply but on the 

basis that the asset price in the model has been increased to $190,000.00 resulting in a 6% increase in 

the modelled rate. 

 

1.2 Surcharges 

 

(a) Subject to clause 1.2 (b) the Surcharges arising from Schedules 3 and 6 shall not apply to a 6-

wheeler vehicle and instead the surcharges applicable immediately before the commencement of 

this Contract Determination shall apply. 

 

(b) Despite (a), the following Surcharges set out in Schedule 6 shall apply with the relevant payment 

amount being the same as set out in the Surcharge Schedule for 8 Wheelers contained in 

Schedule 6: 

 

(i) Schedule 6, clause 1.4 Unloaded Kilometres; 

 

(ii) Schedule 6, clause 1.7 Returned Cartage; and 

 

(iii) Schedule 6, clause 1.10 Waiting Time. 

 

1.3 Variation of Rates 

 

6-wheeler rates shall be varied from time to time on the same basis as applied immediately before the 

commencement of this Contract Determination. 

 

1.4 Variation of Surcharges 

 

6-wheeler surcharges shall be varied from time to time on the same basis as applied immediately before 

the commencement of this Contract Determination. 

 

Notation: To avoid any doubt, if a Contract Carrier operating a 6-wheeler vehicle introduces an 8-wheeler 

vehicle as a replacement vehicle then Schedules 1, 3 and 6 shall apply to that Contract Carrier in full. 

 

 

C. MUIR, Commissioner 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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SERIAL C10113 

 

ENTERPRISE AGREEMENTS APPROVED 

BY THE INDUSTRIAL RELATIONS COMMISSION 

 
(Published pursuant to s.45(2) of the Industrial Relations Act 1996) 

 

EA26/01 - Queanbeyan-Palerang Regional Council and Water Industry Operators Enterprise 

Agreement 2025-2028 

Made Between: Queanbeyan-Palerang Regional Council -&- New South Wales Local Government, 

Clerical, Administrative, Energy, Airlines & Utilities Union 

 

New/Variation:  New 

 

Approval and Commencement Date:  Approved 19 January 2026 and commenced 19 January 2026  

 

Description of Employees:  The Agreement applies to all Water Industry Operators employed by 

Queanbeyan-Palerang Regional Council located at 257 Crawford St, Queanbeyan NSW 2620, including 

Senior Water Industry Operators employed in the Schemes, Networks and Treatments area, who fall within 

the coverage of the Local Government (State) Award 2023. 

 

Nominal Term:  36 Months 

 

 

 

EA26/02 - City of Newcastle Enterprise Agreement 2026 

Made Between:  City of Newcastle -&- The New South Wales Local Government, Clerical, 

Administrative, Energy, Airlines & Utilities Union; The Development and Environmental Professionals' 

Association; The Local Government Engineers' Association of New South Wales. 

 

New/Variation:  Replaces EA22/09 

 

Approval and Commencement Date: Approved 22 January 2026 and commenced 1 January 2026 

 

Description of Employees:  The agreement applies to all employees employed by City of Newcastle located 

at 12 Stewart Avenue, Newcastle West NSW 2302, who fall within the coverage of the Local Government 

(State) Award 2023, except for Senior Staff employed under an employment contract as defined in s338 of 

the Local Government Act 1993. 

 

Nominal Term:  36 Months 
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EA26/03 - Sutherland Shire Council and Transport Workers' Union, Recycling and Waste Employees 

Enterprise Agreement 2026-2029 

Made Between:  Sutherland Shire Council -&- Transport Workers' Union of New South Wales 

New/Variation:  New 

 

Approval and Commencement Date: Approved 27 January 2026 and commenced 27 January 2026 

 

Description of Employees:  The agreement applies to employees of Sutherland Shire Council located at 4-

20 Eton Street, Sutherland NSW 2232, engaged in one of the classifications detailed in clause 8, Salary 

System of this agreement, who fall within the coverage of the Local Government (State) Award 2023. 

 

Nominal Term:  36 Months 

 

 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 

 

 


