
HSU Proposed Controls – For Change of Parking Procedure (28 November 

2025)  

The HSU proposes controls for the safe and compliant introduction of duties (pursuant to the 

recommendations issued on 21 November 2025 for matter 2025/00386591). 

Regulatory Context  

For context, the Work Health and Safety Regulation 2025 requires PCBUs to enforce the 

hierarchy of controls stipulated by Safe Work Codes of Practice. 

In accordance with Part 3 of the Safe Work NSW’s Code of Practice: Managing psychosocial 

hazards at Work, the LHD is required to: 

1. Identify and assess the underlying sources of psychosocial hazards which have been 

identified by its members1 

2. consult ‘at each step of the risk management process’2 which involves: 

a. ‘giving affected workers and others reasonable opportunities to express 

views, taking those views into account before making decisions on WHS 

matters’ and  

b. Sharing ‘clear, timely information on how psychosocial hazards and risks will 

be proactively identified, managed and monitored, and how work can be 

safely carried out.’ 

3. Manage the identified hazards in accordance with the hierarchy of controls where 

elimination of the risk is not reasonably practicable and consider all relevant matters 

under section 55D when controlling psychosocial risks.3 

LHD refusal to consult with members and/or review identified psychosocial hazards 

The LHD confirmed at the Conference on 21 November 2025, that: 

• it will not accept the HSU’s proposal for the duties to be introduced following a two-

to-three-week initial review period of the members’ existing workloads (to assess 

their identified hazards); and 

• it believes that the members’ concerns regarding the identified hazards are not 

credible and that it does not have to conduct an assessment to address their 

outstanding concerns.  

• It will not implement any of the controls proposed by the HSU on behalf of its 

members (such as the structuring of duties and/or the use of the Hospital’s existing 

casual relief pool to mitigate workload pressures).  

The abovementioned conduct breaches the LHD’s obligations to consult workers before a 

decision is made, and to implement a hierarchy of controls (or at least enquire into some 

controls) to address identified hazards. 

 

 
1 See Part 3.2. ‘To inform your risk assessment, you should always consider the underlying sources of 
psychosocial hazards and risks; these are likely to be both external and internal to your organisation.’  
2 Ibid.  
3 Ibid, Part 3 and 3.1.  

2025/466906

https://legislation.nsw.gov.au/view/html/inforce/current/sl-2025-0440


Proposed Controls  

The HSU therefore proposes the following controls to support the safe and compliant 

introduction of the duties; 

1. The hiring or allocation of an additional casual (from the Hospital’s existing relief 

pool) to support workloads while the LHD conducts the assessment or  

2. The duties are allocated alongside the following controls:  

a. The Team Leader for the Patient Enquiries Team assists with the validation of 

the duties (the current practice) alongside the reception staff. 

b. The Patient Liaison Officers (who have been consulted by the HSU and are 

agreeable) will assist with parking validation duties during Monday to Friday 

(9AM to 5PM) when the Team Leader is unable to assist with the parking 

validation duties. 

c. The Team Leader and Patient Enquiries staff will be permitted to issue 7-day 

(rather 3-day) parking tickets, so the validation does not need to occur on the 

weekend (when there are limited staff to support the validation processes). 

d. Any attendees who cannot be serviced by the Team Leader, or the Patient 

Liaison Officers or the Patient Enquiries Staff will be provided an email for the 

Nepean Hospital Parking Manager:  NBMLHD-

carparkadmin@health.nsw.gov.au (or an alternative email identified by the 

LHD) to allow for enquiries to be processed at a later date or time.  

e. The Patient Enquiries Staff can structure their shifts to do the requests sent to 

the abovementioned email at the same time as completing non-attendee 

facing duties to address the identified stress resulting from competing 

workload demands, as well as concerns regarding aggression and violence 

from attendees who are frustrated by delayed servicing. 
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