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Michelle Picone

From: Karolyn Liu (Nepean Blue Mountains LHD) <Karolyn.Liu@health.nsw.gov.au>
Sent: Tuesday, 2 December 2025 1:36 PM
To: Michelle Picone
Cc: Tyron Butson
Subject: RE: IRC Notice of Orders Issuing 3 & 7 Day Private Patient Parking Passes

OFFICIAL: Sensitive – NSW Government 

 
Michelle 
 
I refer to your email to Ms Islaub of 2 December 2025. 
 
I note at this time the HSU members employed as Patient Enquiry staff at the hospital continue to 
engage in unlawful industrial action contrary to the order/recommendation made by the 
Commission. 
 
The relevant employees have been provided with a written direction to undertake this work and 
have been provided with a copy of the order/recommendation made by the Commission. 
 
In your email of 2 December 2025, you state: 
 

1. “The IRC has provided the HSU an opportunity to confirm its position regarding the 
recommendations by 5 December 2025.”  
 
This is incorrect. By 5 December 2025 you must inform the IRC as to why you did not 
accept the recommendation. On 28 November 2025 you did not inform the 
Commission that you accept the recommendation-see my earlier email of 1 
December 2025. 
 

2. “The HSU has not yet confirmed its position but intends to do so in accordance with the 
IRC’s deadline.” 
 
This is incorrect. On 28 November 2025 you did not inform the Commission that you 
accept the recommendation-see my earlier email of 1 December 2025. 

 
3. “The recommendations do not require the introduction of the duties before this deadline.” 

 
The deadline was 28 November 2025. That time has passed. 

 
4. “Recommendations issued under s 134 of the Industrial Relations Act are not compulsory, 

which is why the HSU has been provided an opportunity to confirm its position.” 
 
The HSU was not given time to confirm its decision but to explain its failure to 
accept the recommendations. 

 
Further you baldly state without providing any basis “any retaliatory action against the members 
will constitute victimisation”. You fail to identify how such action amounts to victimisation. 
 
Both your members and the HSU are engaged in unlawful industrial action and your members are 
in breach of their contracts of employment as well as the written direction provided to them. 
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The LHD is entitled to act on that basis and such action will not be victimisation pursuant to s 215 
of the IR Act. Any proceedings bought by the HSU will be defended. 
 
Finally, the LHD is not prepared to await any longer beyond 2pm today to make an application to 
the IRC seeking an order pursuant to s 137(1)(a) of the IR Act that the HSU and its relevant 
members cease or refrain from taking industrial action in light of the disruption the industrial action 
is causing. 
 
I note despite it is close to 2pm we have yet to receive confirmation from you that all industrial 
action has ceased and that the relevant Patient Enquiry staff will issue the three- and seven-day 
parking pass issuance for private patients at Nepean Hospital. 
 
Regards 
Karolyn  

From: Michelle Picone <Michelle.Picone@hsu.asn.au>  
Sent: Tuesday, 2 December 2025 8:31 AM 
To: Renae Islaub (Nepean Blue Mountains LHD) <Renae.Islaub@health.nsw.gov.au> 
Cc: Karolyn Liu (Nepean Blue Mountains LHD) <Karolyn.Liu@health.nsw.gov.au>; Vicki Andrianakos (Nepean Blue 
Mountains LHD) <Vicki.Andrianakos@health.nsw.gov.au>; Nicole Kata (Nepean Blue Mountains LHD) 
<Nicole.Kata@health.nsw.gov.au>; Patricia Nelan (Nepean Blue Mountains LHD) 
<Patricia.Nelan@health.nsw.gov.au>; Alison Doran (Nepean Blue Mountains LHD) 
<Alison.Doran1@health.nsw.gov.au>; Tyron Butson <Tyron.Butson@hsu.asn.au> 
Subject: RE: IRC Notice of Orders Issuing 3 & 7 Day Private Patient Parking Passes 
 
Hi Renae,  
 
I write to you on behalf of HSU members concerning the correspondence forwarded below.  
 
The instruction you have provided is unlawful and unreasonable due to: 

1. The IRC has provided the HSU an opportunity to confirm its position regarding the recommendations by 5 
December 2025.  

2. The HSU has not yet confirmed its position but intends to do so in accordance with the IRC’s deadline.   
3. The recommendations do not require the introduction of the duties before this deadline.  
4. Recommendations issued under s 134 of the Industrial Relations Act are not compulsory, which is why the 

HSU has been provided an opportunity to confirm its position. 
 
The members are therefore maintaining status quo while the HSU seeks instructions regarding Karolyn’s email 
(dated 1/12/25). Any retaliatory action against the members will constitute victimisation.  
 
Regards,  
 
Michelle Picone | Industrial Officer 
Health Services Union NSW/ACT/QLD 
Level 2, 109 Pitt Street Sydney NSW 2000 
Tel:  1300478679    Mob: 0493 461 609  

From: Vicki Andrianakos (Nepean Blue Mountains LHD) <Vicki.Andrianakos@health.nsw.gov.au>  
Sent: Monday, 1 December 2025 8:04 PM 
To: Michelle Picone <Michelle.Picone@hsu.asn.au> 
Subject: Fw: IRC Notice of Orders Issuing 3 & 7 Day Private Patient Parking Passes 
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Hi Michelle  
 
This is another email we received today at 15:07 please advise us  
 
Regards 
 
Vicki Andrianakos 
 
Receptionist | Patient Enquires 
Derby Street, Kingswood New South Wales 2747 
Tel (02) 4734 2725 | Fax (02) 4734 3590 | Vicki.Andrianakos@health.nsw.gov.au 
www.health.nsw.gov.au 
 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.
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From: Renae Islaub (Nepean Blue Mountains LHD) <Renae.Islaub@health.nsw.gov.au> 
Sent: Monday, December 1, 2025 15:07 
To: Alison Doran (Nepean Blue Mountains LHD) <Alison.Doran1@health.nsw.gov.au>; Jasmine Suffling 
<Jasmine.Suffling@NSWHealth.onmicrosoft.com>; Nicole Kata (Nepean Blue Mountains LHD) 
<Nicole.Kata@health.nsw.gov.au>; Patricia Nelan (Nepean Blue Mountains LHD) 
<Patricia.Nelan@health.nsw.gov.au>; Vicki Andrianakos (Nepean Blue Mountains LHD) 
<Vicki.Andrianakos@health.nsw.gov.au> 
Cc: Karolyn Liu (Nepean Blue Mountains LHD) <Karolyn.Liu@health.nsw.gov.au>; Merina Koirala (Nepean Blue 
Mountains LHD) <Merina.Koirala@health.nsw.gov.au> 
Subject: IRC Notice of Orders Issuing 3 & 7 Day Private Patient Parking Passes  
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Hi all, 
  
Please see the attached order from the Industrial Relations Commission. Based on this direction, you are required to 
undertake the task of issuing three and seven-day parking passes for private patients. 
  
Failure to carry out these duties is inconsistent with the IRC’s recommendations. The LHD reserves its rights under 
the Industrial Relations Act 1996. 
  
Kind Regards, 
  
Renae  
 
Renae Islaub 
Patient Access & Registration Manager 
Patient Services Unit 
Nepean Blue Mountains Local Health District 
T (02) 4734 3699    M 0447 994 694    E Renae.Islaub@health.nsw.gov.au          Chat with me in MS Teams 
 
Nepean Health Hub, 13 Barber Avenue 
Kingswood, NSW 2747 
 
Working days Monday to Friday 08:00 - 16:30 
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I acknowledge the traditional custodians of the land and pay respects to Elders past and present. I also acknowledge all the 
Aboriginal and Torres Strait Islander staff working with NSW Government at this time. 
Please consider the environment before printing this email. 
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This email is intended for the addressee named and may contain confidential information. If you 
are not the intended recipient, you must not disclose, copy or distribute this email. If you have 
received this email in error, please notify the sender immediately, delete it from your system and 
destroy any copies. 

Views expressed in this message are those of the individual sender, and are not necessarily the 
views of NSW Health or any of its entities. 

Please consider the environment before printing this email. 
 
This email and any files transmitted with it are confidential and intended solely for the use of the 
addressee. If you are not the intended recipient, any use, distribution, disclosure or copying of this 
email is strictly prohibited. If you have received this email in error, please delete it, destroy any copy, 
do not disclose or use its information in any way, and notify us immediately by telephone or email. For 
more information regarding our privacy policy, please visit http://www.hsu.asn.au/privacy-policy/ 

  

  

This email is intended for the addressee named and may contain confidential information. If you 
are not the intended recipient, you must not disclose, copy or distribute this email. If you have 
received this email in error, please notify the sender immediately, delete it from your system and 
destroy any copies. 

Views expressed in this message are those of the individual sender, and are not necessarily the 
views of NSW Health or any of its entities. 
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